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Abstract  
Career decision-making is one of the important processes that students, particularly 
university students, need to emphasise. This study investigates the relationship between 
three social support dimensions (friends, family, and significant others), self-esteem, and 
career decision self-efficacy among undergraduates. Cluster random sampling was employed 
to recruit 190 first-year social science students from a public university in 
Malaysia.  Regression analysis indicated that friend support and self-esteem were positively 
associated with career decision self-efficacy. The study has also shown that, when it comes to 
career decision self-efficacy of university students, parental support and support from 
significant others did not seem to have a significant role. These results can provide 
information to students, parents, colleges, and career counsellors in the creation of strategies 
or services that may improve the student's self-efficiency in career decisions.  
Keyword: Perceived Social Support, Self-Esteem, Career Decision Self-Efficacy, 
Undergraduates, Malaysia.   
 
Introduction 
The researchers of career psychology have a vigorous interest in the study of career 
decidedness among undergraduate students (e.g., Harlow & Bowman, 2016; Penn & Lent, 
2018; Gianakos, 1999; Wang et al., 2006). Career decision-making is also assumed as one of 
the vital tasks in the phase of both late adolescence and early adulthood (Super, 1990). For 
many adolescents who decide to continue their studies in higher education, entering college 
is the primary step into adulthood (Santrock, 2014; Vondracek & Porfeli, 2003), which is 
believed to significantly influence their career path (Budiningsih, 2012).  

 
University graduates have a greater chance of having more stable employment, higher 
earnings, more career mobility, and higher career achievement (Montgomery & Côté, 2003). 
In relation to this, career decision is deemed important to be emphasized by students, 
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especially college students. According to Gordon and Steele (2003), 50% of students who 
have just entered college, were still undecided about their careers. Kelly and Shin (2009), 
explained that between 11% and 13% of new students at university level still do not have an 
idea about their major in college. Study by Mojgan et al. (2013), on Iranian undergraduate’s 
level shows that almost 85% were still doubtful about their major. Research conducted in 
Malaysia by Maznizam and Abdullah (2013), also showed that undergraduate students 
experience low and moderate scores on career readiness. This is further supported by Jelas 
et al. (2013), who found that among graduates who do not work after graduation, the career 
decision self-efficacy is between low and moderate. 
 
In line with Bandura’s self-efficacy theory, students who have low levels of career decision 
self-efficacy may induce inhibition of career-decision, whereas stronger levels of career 
decision self-efficacy would be more likely to lead to increased involvement in career-
decision behavior (Taylor & Betz, 1983; Betz, Klein, & Taylor, 1996). In relation to this, there 
are other factors that need to be taken into consideration in determining a student's career 
path and the extent to which he or she is confident in determining his or her career at the 
university. One of the factors that need to be looked into is student's self-esteem. Self-
esteem refers to the degree to which the student is confident in his or her ability. Self-esteem 
is acknowledged as a factor that can influence students to have confidence in deciding on a 
career. However, most students are still struggling to decide their career when they enter 
the university. General confidence itself among students was found to be an issue as Hassan 
et al. (2008), stated that students seem to not have confidence in expressing their opinions.  
 
Maslow’s theory mentioned that self-esteem is fundamental to fulfil all needs. When these 
needs are satisfied, the person feels self-confident and valuable as a person in the world 
(Simons et al. 1987). Other than that, dimensional theory of affect shows that someone with 
high self-esteem may feel less anxiety (Brown & Marshall in Park et al., 2018). Similarity, Park 
et al. (2018), also mentioned that self-esteem is one of the important variables that affect 
occupational and career decision making. Many previous studies have examined these two 
variables. For example, a study by Resnick et al. (1970) concluded that low self-esteem is 
associated with career decision difficulties.  
 
In helping students shape careers to prepare them for the work environment, understanding 
the importance of social support in career decision-making self-efficacy is required.  The 
social support variables (e.g., family, friends, and significant others) will influence them in 
deciding which career they want. The Zimet Model of Social Support stipulated that 
individuals will be more confident and have positive self-efficacy when he or she receives 
support from friends or family members and this can also affect decision making (Wang et 
al., 2015). Based on these theories stipulated relationship were constructed (Figure 1). 
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Figure 1: Theoretical framework of study 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Nowadays, most students who are pursuing university studies are still unable to determine 
their careers choices (Talib, M. A., & Aun, T. K., 2009). This is normally attributed to them 
having a low level of self-confidence in determining their careers. Another related factor is 
low information about the career (Li et al. 2015). This is a cause for concern as during high 
school years, students are expected to make important career decision regarding their career 
plans and educational pathway (Seligman, 1994). 

 
The main issue is there are many students who are still unable to embark on a career decision 
process and this means that these students are still not ready to enter the work environment. 
The lack of readiness is the most common factor associated with the students lack 
engagement in making career decision (Li, et al. 2015). In addition, the role of the family and 
peer is also continuously highlighted in this issue (Turner et al., 2003) (Zhang & Huang, 2018). 
Other studies pinpoint on the influence of self-esteem in the career decision process of 
students (Ali & Shah, 2013). 

 
It goes without saying that one of the most important decision that students should be aware 
of their career choice (Dorgan & Kazak, 2010) as it can affect their future life. However, 
deciding on a future career is not always easy and many individuals find it difficult to make 
career decisions (Chen & Liew, 2015). According to Joo (2014), college graduates have 
difficulty in constructing discussions about career process and this can later on affect their 
success in getting a job. 

 

 

Social Support 

• Family 

• Friends 

• Significant 

others 
 

Self-esteem  

 

 

According to Zimet Model Social 

Support, a person receiving social 

support will be more confident and have 

positive self-esteem. 

According to Maslow’s 

theory (Maslow, 1943), 

Fulfilment of the self-

esteem need will allow a 

person to move towards 

fulfilling self-actualization 

need. 

Career 

Decision 

Self-

Efficacy  



International Journal of Academic Research in Business and Social Sciences 

Vol. 1 1 , No. 8, 2021, E-ISSN: 2222-6990 © 2021 HRMARS 

849 
 

A recent study conducted by Park et al. (2018) shows that self-esteem affect career decision 
self-efficacy but not social support. Another study conducted by Hasrin et al. in 2016 on 
technical engineering students found that there are significant relationships between self-
esteem, parental social support, and career decision self-efficacy. However, most studies 
career decision and social support have not looked into the specific contributions of 
dimensions of social support such as family, friends, and significant others. This needs to be 
studied as it will help educationists to look into the most important enabler to help overcome 
the issue of low career decision among students. Therefore, this study will examine the 
influence of dimensions of social support and self-esteem that can affect career decision self-
efficacy among first-year undergraduates’ students.  
          
Methods  
The research design for this study is descriptive correlational in nature. The population of this 
study is 513 first-year undergraduates’ students in the faculty of social science at a public 
university in Malaysia. Based on the sample size calculated using Cochran's formula (Kotrlik 
& Higgins, 2001), the minimum sample size needed was 175. As suggested by Salkind (2010), 
a sum of 40% was added to the minimum sample size to cater for potential non-response 
error. This brought the total of sample size to 245. In order to get the samples, cluster random 
sampling was used. The faculty has six academic programmes, and two academic 
programmes were chosen. Questionnaires were sent and the total response received was 
190 which exceeded the minimum sample size of 175 based on Cochran’s formula.  
 
Several instruments were used in this study. The Multidimensional Scale of Perceived Social 
Support (MSPSS) is a research tool designed to measure perceptions of social support from 
three sources namely family, friends, and significant others. This instrument contains 12 items 
covering three sub-scales. In addition, the instrument has 7-point rating scales which is from 
very strongly disagree (1), strongly disagree (2), mildly disagree (3), neutral (4), mildly agree 
(5), strongly agree (6), and very strongly agree (7). The three categories which are parent, 
peer, and significant others in this instrument had reliability coefficients of 0.88, 0.82 and 0.94 
respectively. 
 
The Rosenberg Self-Esteem Scale, developed by Morris Rosenberg (1965), is a ten item that 
measures that state of self-esteem by asking questions about current feelings, for example, 
(“I feel that I am a person of worth, at least on an equal plane with others” and “At times I 
think that I am no good at all”). This instrument is highly valid and reliable. The internal validity 
measured with a Cronbach’s alpha was.87.  

 
The career decision self-efficacy scale-short form is an instrument made by Betz, Klein, & 
Taylor, (1996). This instrument consisted of five dimensions which are self-appraisal, 
occupational information, goal selection, making plans for the future, and problem-solving 
(Arlinkasari et al., 2016). A study conducted by Luzzo (1993), in Australia showed that the 
reliability of this instrument was .83. 

 
To assess the reliability of the instruments, the researcher conducted a pilot study of 40 
respondents. The respondents are a pool selected from the population determined by the 
researcher among first-year undergraduate students in a university. Regression analysis is 
used in this study for the analysis of data using SPSS package version 25. 
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Preliminary data analysis shows that the data fulfils the assumptions needed for regression 
analysis. Table 1 depicts the skewness and kurtosis values for social support, self-esteem and 
career decision self-efficacy. The values were all found to be within the accepted range of 1 
to -1 for skewness and +2.8 to – 2.8 for kurtosis (Kline, 2005) 

 
Table 1: Skewness and Kurtosis Values 

Variables  Skewness Kurtosis 

Perceived social support  -.961 1.008 

self-esteem -.331 .487 

career decision self-efficacy -.225 -.220 

Tolerance and VIF values for predictor variables in the career decision self-efficacy (CDSE) 
model are also computed (Table 2) to check for multicollinearity. According to Hair et al. 
(1995) the acceptable level of multicollinearity should be indicated by tolerance value of less 
than 0.19 and VIF value greater than 5.3. From the table, it is found that there is no predictor 
variable that has a tolerance value smaller than 0.19 and a VIF value more than 5.3. Thus, 
multicollinearity does not pose as a threat for the regression model. 
 

Table 2: Collinearity value for the variables 

 
Model  

Collinearity  

Tolerance  VIF 

Family (X1) .878 1.617 

Friend (X2) .766 1.306 

Significant others (X3) .621 1.610 

Self-esteem (X4) .857 1.167 

 
Results  
Demographic Information 
The targeted respondents in this study is 245. Out of the total targeted, the researcher only 
received back 190 questionnaires answered by first-years social science students. Table 3 
shows the percentage and frequency of respondent’s demographic information. 
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Table 3: Demographic of respondent 

Data  Category Frequency 
(n=190) 

Percentage (%) 

Gender  Female 125 62.8 
 Male 65 34.2 

Age group  18-22 years old 134 71.5 
 23-26 years old 56 29.5 

Ethnicity  Malay 76 40 
 Chinese  19 10 
 Indian 8 4.2 
 Bumiputera 

Sabah/Sarawak 
87 45.8 

Parental Educational Level  UPSR 17 8.9 

 SPM 43 22.6 
 STPM 41 21.6 
 Degree 82 43.2 
 Master/PhD 7 3.7 

 
From table, it was concluded that 62.8% (n= 125) female students and 34.2% (n= 65) male 
students participated in this study. Most of them are in the age group of 18-26 years old 
(71.5%, n=132) and the rest are 23-26 years old (29.5%, n=56). In terms of ethnic group, the 
result indicates that majority of the respondent in this study are Bumiputera Sabah/Sarawak 
(45.8%, n= 87), followed by Malay (40%, n= 76), Chinese (10%, n= 19) and the remaining 10% 
(n= 8) of respondents are Indians. Parental educational level is varied, where the result shows 
that most parents of the students have Degree (43.2%, n = 82), followed by SPM (22.6%, n = 
43), and STPM. (21.6%, n = 41). A small amount of 3.7% (n = 7) have Master /PhD. 
 
Level of Perceived Social Support 
The finding shows that 71.6% (n=136) of the respondents in this study have high level of 
perceived social support (Table 3). A total of 24.7% (n=47) of the respondents score moderate 
level of perceived social support and the rest is 3.7% (n=7) of respondents have low level of 
social support. Meanwhile, for subscales, the finding shows that 71.1% (n = 135) respondents 
score high level of support from their family, followed by 26% (n = 43) on moderate level. 
Only 6.3% (n = 12) of the total respondents score low on this subscale. Similarly, a total of 
67.9% (n = 135) respondent score high level of support from friends, 26.3% (n = 50) 
respondents were at moderate level and the rest were at low level (n=11,5.8%). For significant 
others, 71.6% (n=136) respondents were at high level, 21.6% (n=41) respondents score 
moderate level and only 6.8% (n=13) respondents were at low level (Table 2). Generally, most 
of the respondents in this study reported high level of perceived social support (M=3.955, 
SD=.694). 
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Table 3: The level of perceived social support 

Variable/subscale Mean score 
(M) 

Standard Deviation 
(SD) 

Frequency Percentage 
(%) 

Overall perceived 
social support 

3.955 .694   

Low   7 3.7 
Moderate   47 24.7 
High   136 71.6 

Family  4.001 .904   
Low    12 6.3 
Moderate    43 22.6 
High    135 71.1 

Friends  3.846 .815   
Low    11 5.8 
Moderate    50 26.3 
High    129 67.9 

Significant others 4.015 .881   
Low    13 6.8 
Moderate    41 21.6 
High    136 71.6 

 
Level of Self-Esteem 
The results show that only 58.4% (n=111) of respondents score high on the level of self-
esteem while a total 39.5% (n=75) of respondents score moderate and the rest (2.1% , n=4) 
reported low level of self-esteem (Table 4).  
  

Table 4: The level of self-esteem 

Variable/subscale Mean score 
(M) 

Standard 
Deviation 

(SD) 

Frequency Percentage (%) 

Overall Self-esteem 3.745 .613   
Low   4 2.1 
Moderate   75 39.5 
High   111 58.4 

Overall, the level of self-esteem among first-year social science undergraduates’ students 
was moderately high (M=3.745, SD=.613) and this is a cause for concern for educators and 
policy makers. 
 
Level of Career Decision self-efficacy 
Table 5 shows the level of career decision self-efficacy and subscale among the respondents 
in this study. The finding shows that the overall level of career decision self-efficacy among 
first-year undergraduates’ students studied is slightly high (M=3.919, SD=.551). A total of 
68.9% (n=131) respondents have high career decision self-efficacy scores. This is followed by 
30.5% (n=58) of the respondents scoring a moderate level of career decision self-efficacy and 
only 0.5% (n=1) have low level of career decision self-efficacy.  
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Table 5: The level of career decision self-efficacy 

Variable/subscale Mean 
score 
(M) 

Standard 
Deviation 

(SD) 

Frequency Percentage 
(%) 

Overall Career 
Decision Self-Efficacy 

3.919 .551   

Low   1 .5 

Moderate   58 30.5 

High   131 68.9 

Self-appraisal  3.971 .616   

Low    2 1.1 

Moderate    58 30.5 

High    130 68.4 

Occupational 
information 

3.953 .657   

Low    4 2.1 

Moderate    58 30.5 

High    128 67.8 

Goal selection  3.882 .661   

Low    3 1.6 

Moderate    66 34.7 

High    121 63.7 

Making plans for the 
future 

4.018 .608   

Low    1 .5 

Moderate    56 29.5 

High    133 70.0 

Problem-solving  3.801 .634   

Low    4 2.1 

Moderate    70 36.8 

High    116 61.1 

In terms of subscales under career decision self-efficacy, 68.4% (n=130) respondents have 
high level of self-appraisal, 30.3% (n=58) have moderate level of self-appraisal and only 1.1% 
(n=2) have low level of self-appraisal. This means that a majority of respondents feel confident 
to evaluate their abilities related career. For the second subscale, which is occupational 
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information, a total of 67.8% (n=128) respondents score high level of occupational 
information. Those in moderate level of occupational information made 30.5% (n=58) of the 
respondents and the rest (2.1%, n=4) have low level of occupational information. This means 
that most students know how to find information about career and occupations. 
 
The third subscale is goal selection, where 63.7% (n=121) respondents scored high level, 
34.7% (n=66) scored moderate level, and 1.6% (n=3) have low level of goal selection. This 
means that most students were confident to select their goals when it comes to career. In 
addition, 70.0% (n=133) respondents score high level in term of making plans for the future 
followed by 29.5% (n=56) in moderate level and the rest 0.5% (n=1) of respondents at low 
level of making plans for the future which means that student’s ability to make decision about 
future. Last subscale shows that 61.1% (n=116) of respondents score in high level of problem-
solving. Next, 36.8% (n=70) respondents in moderate level and only 2.1% (n=4) respondents 
score a low level of problem-solving.   
 
It can be concluded that most of first-year science social undergraduates’ students studied 
score a relatively high level of career decision self-efficacy. A high level of career decision self-
efficacy means that the respondents have highest level of self-appraisal, occupational 
information, goal selection, making plans for the future, and problem solving.   
 
Multiple Linear Regression Analysis 
To find the result for hypothesis 4, a model of linear regression consisting of four of predictor 
variables was proposed. The predictor variables are dimensions of social support, comprising 
family (X1), friend (X2), and significant others (X3), and self-esteem (X4). This variable will be 
tested according to the equation of the multiple linear regression model below.  
 

Y (CDSE) = B0 + b1 (X1) + b2 (X2) + b3 (X3) + b4 (X4) + r 
                                            

 
where: 

 
Y (CDSE) = Career Decision Self-Efficacy (CDSE) 
B0 = Constant value 
b1 – b4= Beta coefficient weights 
X1 = Family 
X2 = Friend 
X3 = Significant others 
X4 = Self-esteem 
r = error 

 
To determine the best predictor variables in predicting career decision self-efficacy (CDSE), 
the “Enter” regression method was used. It was found that friend (β = .153, t = 3.363, p < .000) 
and self-esteem (β = .379, t = 6.635, p < .000)   are significant predictors in explaining the 
variance in career decision self-efficacy. However, family (β = .028, t = -608, p > .000) and 
significant others (β = .067, t = 1.442, p > .000) are not predictors of career decision self-
efficacy. This means that only “friends” as a dimension under social support predict career 
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decision self-efficacy. As hypothesised, self-esteem significantly predict career decision self-
efficacy.  
 
Data in Table 5 also shows that the model coefficients of CDSE for b1 is .028, b2 is .153, b3 is 
.067 and, b4 is .379. Therefore, the estimated model is as below:  

 
Y (CDSE) = 1.583 + .028 (X1) + .153 (X2) + .067 (X3) + .379 (X4) + .238 

 
where: 

 
Y (CDSE) = Career Decision Self-Efficacy (CDSE) 
B0 = Constant value 
b1 – b4= Beta coefficient weights 
X1 = Family 
X2 = Friend 
X3 = Significant others 
X4 = Self-esteem 
r = error 
 

Table 5: Beta value for career decision self-efficacy 

Model Unstandardized 
Coefficient, B 

Std.  
Error 

Standardized 
Coefficient, β 

t p- value 

Constant  1.531 .238  6.445 .000 
Family (X1) .028 .046 .045 .608 .544 
Friend (X2) .153 .045 .226 3.363 .000 
Significant others (X3) .067 .047 .108 1.442 .151 
Self-esteem (X4) .379 .057 .421 6.635 .000 

Note: R = .600; R2= .361; Adj. R2= .347, F (4,185) = 26.075, p < 0.0001 
 
This regression model is significant (ΔR2

 = .347, F (4,185), p<.0001. The predictor variables 
contributed 34.7 % of the variance in the dependent variable which is career decision self-
efficacy (CDSE). Based on Table 5, the highest standardized coefficient (β) between these four 
predictor variables is the self-esteem variable (β =.379). This proves that self-esteem 
contributes the most in explaining career decision self-efficacy (CDSE) among first-year 
undergraduates’ students studied. The beta coefficient value for the dimension of friend is 
the second highest predictor (β =.153). The dimension of family and significant others are not 
significant predictors of career decision self-efficacy. This means that the variable of self-
esteem is more influential in predicting and contributing to students' career decision self-
efficacy (CDSE) than the variable of social support.  
 
Discussion and Implications 
This study uses inferential analysis to look at the relationship between perceived social 
support and career decision self-efficacy among first year undergraduate students in 
Malaysia. The results demonstrated that self-esteem and one dimension under social support 
which is support from friends significantly affect career decision self-efficacy of students. 
Between these two predictors, self-esteem has a higher impact on the dependent variable 
than support from friends. This shows that self-esteem is one of the most important factors 
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to focus on in order to increase career decisions self-efficacy among first-year social science 
undergraduates’ students at the university studied.  
 
For practical implication, the results of this study will help parents to better understand the 
factors that will influence their children’s determination of career. Parents can play an 
important role in guiding and supporting their children. Although parental support does not 
have significant influence in career decision self-efficacy of their children at university level, 
many studies have found that it has a very strong influence on self-esteem, especially in the 
earlier years. Parents should take note that building a high self-esteem and nurturing it in 
their children will later on have implications on career self-efficacy and ultimately decision 
making. Parenting methods that can nurture high self-esteem should be mastered and 
employed. On the other hand, situations and incidences that can tarnish the development of 
a healthy self-esteem should be avoided by both parents and teachers.  
 
Students themselves can be encouraged to explore more career options in order to increase 
their career literacy. The more exposure and experience they have, the richer their knowledge 
reservoir on career options, which will definitely help them in making informed decisions 
related to careers and perhaps increase their career self-efficacy. As friend support seem to 
be more influential in the university years, encouraging youths to provide social support to 
each other in exploring careers may result in increased career self-efficacy. Programmes 
where youths who have made good career choices guide and facilitate other youths on career 
options, can be organised to help increase the cumulative career literacy and career self-
efficacy in the youth community.  
 
This study reveals that friends can be a powerful source of social support that has a direct 
influence on the careers that students choose to pursue. The results are consistent with 
previous research, which showed that there is a connection between peer support and career 
decision-making in college (Zhang & Huang, 2018). Career counselling can utilise this 
information and integrate the role of friends and peers in influencing students' confidence in 
their career choices. 
 
Limitation and Future Studies  
Future research can be further done to overcome the limitations of the study. As this study 
used a quantitative method to provide a general overview of the issue, a deeper 
understanding of the variables of the study can be obtained if qualitative method such as 
interviews is utilised. Longitudinal studies can also provide more information on long term 
effects of the predictors on career self-efficacy. 

 
Secondly, this study is limited to respondents in one university in Malaysia and the result and 
the results of the study are only valid for the student population studied and cannot be 
applied to all undergraduates’ students in Malaysia. It is recommended that future studies 
include other universities in Malaysia to encompass a more diverse population of Malaysian 
youths.  
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