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Abstract 
This study aims to identify the relationship between the level of knowledge and perception 
of the people of Melaka on the concept of Sufi order. This study was conducted on the 
community around Melaka with the involvement of 385 respondents. This study uses 
quantitative methods and questionnaire to obtain data related to the level of knowledge and 
perception on the concept of Sufi order. Correlation analysis was used to determine the 
relationship between the level of knowledge and perception of the people of Melaka towards 
the Sufi order. There was a significant positive and strong relationship between knowledge 
and perception of the concept of Sufi order (r = 0.676, p <0.01). The average score for 
respondents’ level of knowledge of the Sufi order was at a moderate level (M = 3.627, SP = 
1.190). While the perception of the Sufi order on average score was at a high level (M = 4.221, 
SP = 0.628). The findings show that the knowledge and perception of the people of Melaka 
about the Sufi order is at a good level. However, improvement in terms of teaching and 
exposure related to the Sufi order is needed to elevate it to a higher level. 
Keywords: Knowledge, Perception, Order, Sufi, The People of Melaka 
 
Introduction 
Tarekat and tasawuf are two different words but have almost the same meaning. When 
tasawuf is mentioned, it is undeniable to have debate on tarekat because, in the discipline of 
tasawuf, tarekat is a pillar of tasawuf (Sidek, 2016). Al-Nadwi (1987) stated that the 
knowledge of Sufism is more appropriately called the knowledge of Ihsan or Tazkiyah or Fiqhul 
Batin because the knowledge educates and purifies the human soul and then leads to the 
perfection of faith. To achieve that goal, the practitioners of Sufi order have to overcome 
various obstacles in increasing the level of spirituality of self (Al-Jurjani, 1985). Sufism is a field 
of knowledge that brings together the ideas of spiritual, while the institution of tarekat is an 
organization related to the implementation of all the ideas of spiritual contained in the 
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knowledge of Sufism. Sufism and the institution of tarekat are two elements that play a huge 
role in Islam. 

The history of the formation of the tarekat institution began in year of the fifth and 
sixth Hijrah according to Islam calendar. Before the existence of the institution of tarekat, in 
the third and fourth centuries, the practice of Sufism was more towards following the spiritual 
example of Rasulullah SAW as the main example. After that, in the fifth and sixth centuries of 
the Hijrah, Sufism was developed into a practical system. Beginning that phase, the institution 
of tarekat has emerged and formed as an organization in an effort to practice Sufism in a more 
practical way (Riyadi, 2014). 

The discipline of Sufi order is one of the ways to purify the morals and development 
of the identity of the Muslims which is widely practices in the life of the Muslim community. 
The teaching of Sufi order has been compiled in a systematic and structured form as early as 
the third century aimed at forming piousness in human beings, despite the fact that it has 
existed since the early days of Islam as one of the means of appreciating Islamic teachings 
(Faudzinaim, 2016). 

For the Malaysian Muslim community in general, the term Sufi order is not something 
unfamiliar since it is known by various names based on its source. The entry of Sufi order is in 
line with the entry of Islam in Malaysia has brought a dimension of spiritual power among the 
Malay community formerly (Azlin & Badaruddin, 2019). Looking at the development of the 
order of Sufi in Malaysia, there are three phases can be summarized which are first, in the 
early Islamic empire and colonization, second is the time after the independence of Malaya, 
and the third is in the era of globalization (Harun, 2015). However, the development of the 
tarekat is not enclosed to all states in Malaysia because there are certain challenges that 
affect its development (Azlin & Badaruddin, 2019). In Malaysia, there are 15 tarekat namely 
Naqsyabandiyah, Ahmadiyah, Qadiriyah, Qadiriyah Naqsyabandiyah, Syatiriyyah, Alawiyah, 
Shammaniyah, Aiderusiyah, Mufradiyah, Suhrawardiyah, Rifa’iyah, Darqawiyah, Khalwatiyah, 
Shadhiliyah and Sanusiyah (Hamdan, 1990). 
 
The Concept of Sufi Order 
Sufi order is one of the disciplines in Islam. However, these two terms are different but have 
almost the same meaning. Looking at the emergence of the term Sufism, it never existed in 
the time of the Prophet SAW, Companions and the time of Tabi'in, the term only appeared in 
the second century of Hijrah (al-Qusyairi, 1921) and some argue it appeared in the third 
century of Hijrah (Harun, 2015). However, this discipline has existed in the time of the Prophet 
SAW which during that time this discipline of knowledge was not given a specific name and 
not discussed in detail as it exists after the time of the Prophet SAW until now (al-Taftazani, 
1996). 

Various opinions given by scholars on the emergence of the term of Sufism. The 
original source of the word Sufism is divided into two sources, first, Sufism derived from the 
word Sufi which comes from Greece and secondly al-Suffah, al-Safa, al-Sifah, al-Saff, al-
Sufanah, Sufah al-Qafa, al-Sufah, and al-Suf which are all from Arabic. However, among all 
these opinions, the word tasawuf is taken from the word al-Suf which refers to clothes made 
of goat hair (Ishak,  1993). The word al-Suf is appropriate from the point of view of the Arabic 
method, al-Suf means becomes a Sufi and nothing else (Hilmi, 1996). This knowledge refers 
to the method of appreciating Ihsan as the Prophet SAW's answer to Jibril related to the 
question about Ihsan, that is “You worship Allah, as if you see Him. If you cannot see Him, rest 
assured that He always sees you (Rosman, et.al., 2021). 
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The discipline of Sufism also refers to knowledge related to morality to form individual 
character to live in manner to Allah SWT, humankind and nature. This is based on the opinion 
of scholars who present ijtihad tarbiyyah ruhiyyah by presenting the understanding of the 
three questions of  Jibril to the Prophet SAW about Iman, Islam and Ihsan with reference to 
Iman related to Tauhid, Islam related to Fiqh and Ihsan related to Sufism. The practice of these 
three elements in daily life in order to enhance the appreciation of faith and strengthen the 
relationship of a servant to Allah SWT to achieve makrifatullah that is to be a servant who 
truly knows Allah SWT. To achieve makrifatullah, the scholars of Sufism associate it with the 
path of tarekat (Rosman, et.al., 2021).  

Regarding the origin and source of the teachings of Sufism, there are two opinions 
explaining this matter, the first opinion says that the teachings of Sufism come from Islam 
based on the Qur'an and Sunnah because in the Qur'an there are a number of verses that 
explain the essence of the teachings of Sufism (Nasution, 2007) and so there are hadith 
explain the practice of Ihsan which is a solid prove explaining the teachings of Sufism derived 
from Islamic teachings (Hafiun, 2012). Not only that, this discipline of Sufism can also be seen 
in the practical lives of the companions and subsequent generations (As-Syarqawi, 2003). 
There are many verses of the Qur'an that encourage people to practice a life based on Sufism, 
including the verse that commands people to always purify their souls which is found in surah 
as-Syams verse 9, a verse that explains the afterlife is better than the life of this world as in 
surah al-An 'am verse 32, a verse that explains the characteristics of a religious and pious 
person as in surah al-Ahzab verse 35 and so on. The teachings mentioned in the verses of the 
Qur'an above are the main elements of a Muslim in the practice of Sufism (Sulaiman, 2015).  

While the second opinion considers the teachings of Sufism are not derived from 
Islam. This opinion is from orientalists such as Ignas Goldziher and Reynold Nicholson. Ignas 
Goldziher argues that the teachings of Sufism contained in the Qur'an are the result of the 
processing of other religious ideologies and beliefs (Nasution, 2008). Reynold Nicholson also 
claimed that the teachings of Sufism came from religions other than Islam. He gave the 
example of clothes worn by Sufis made of goat hair derived from the Christian tradition (al-
Taftazani, 1996). There are also arguments about the teachings of Sufism originated in 
Hinduism, Buddhism and Persia, and this is also a fact that needs to be corrected as Hinduism 
and Buddhism did not flourish in Arab lands. Similarly, the life of the Persian community is 
greatly influenced by Arab culture (Hafiun, 2012).  

Regarding the discussion of the division of Sufism, there are three types of Sufism, 
namely moral Sufism, philosophical Sufism and practical Sufism. This shows that Sufism is a 
very broad field in Islam. Although divided into three types, the implementations of each type 
are closely related. All three are integrated in solving the problems of divinity and human 
psyche so as to bring positive effects for human life and nature (Bakri, 2019). 

Regarding moral Sufism, it is the process of shaping human morality to achieve the 
purity of the soul towards the optimal happiness of life. Next is the philosophical Sufism which 
is a discussion of the fusion between intuitive vision and rational vision. In philosophical 
Sufism, the term philosophy which is often used has influenced the views or thoughts of Sufi 
figures, but the originality of the field of Sufism still remains. Based on this, philosophical 
Sufism cannot be considered as philosophy because its methods and teachings are based on 
dhauq which is feelings or experience (Syukur, 2002).  

Apart from that, the discussion of practical Sufism is related to the practice of Sufism 
in the form of spiritual practice to get closer to Allah SWT. This spiritual practice is a 
continuation of moral education. A person who wants to practice the practical Sufism needs 
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to take a specific path in order to lead to Allah SWT and this is also known as the path of 
tarekat (Syukur, 2002). Tarekat is a specific spiritual path for people who walk towards Allah 
SWT and need to go through various obstacles and through spiritual improvement in various 
phase (al-Jurjani, 1985). 

Meanwhile, a clearer explanation regarding the tarekat is as stated by Sheikh Najm al-
Din (Al-Hasan, t.t). He explained that tarekat is to do taqwa and things that can bring one 
closer to Allah and through various obstacles and phase. Looking at the two definitions related 
to tarekat, they are almost identical. However, the opinion of sheikh Najm al-Din explains the 
position and relationship of the tarekat with the Syariah and Hakikat. It can be understood 
through his opinion that the syariah is to enslave oneself to Allah, tarekat is a way of 
presenting Allah in the heart and Hakikat is to witness Allah with the eyes of the heart (Al-
Hasan, t.t). This is in contrast to the opinion of Al-Kandahlawi, (1970), he asserted that in fact 
tarekat and tasawuf are the same thing because tarekat is the second name for Ihsan 
mentioned in the hadith of Jibril, or tarekat is the path by which one attains the nature of 
Ihsan. Based on the definition of tarekat by Mawlana Zakaria, it is known that the knowledge 
of tarekat is also the knowledge of tasawuf. 

In addition, looking at the problems related to the understanding of the concept of 
Sufi order, there are issues that arise related to the discipline of Sufi order that need to be 
given attention. Among them are the issue of lack of understanding among society 
(Mahmood, et.al., 2020) and lack of mastery (Stapa, 1999) related to the concept of Sufism 
which affects to confusion in understanding the discipline of the knowledge (Stapa, 1995). 
This is because, the discipline of Sufism is also not explained in depth since the beginning of 
education and it is not in the National Islamic Education syllabus (Stapa, 2012). Not only that, 
among academicians there are still not many who have done research related to it 
(Mahmood, et.al., 2020). Thus, looking at the importance of practicing Sufism and the 
problems that arise, this study aims to identify the relationship between the level of 
knowledge and perception of the people of Melaka on the concept of Sufi order.  It is also to 
determine the level of knowledge and perception of the people of Melaka on the concept of 
Sufi order.  
 
Research Methodology 
This study is a survey study involving 385 respondents around the state of Melaka. The study 
areas involved are Alor Gajah, Melaka Tengah and Jasin districts. Questionnaire instrument 
was used to obtain data related to the level of knowledge and perception of the people of 
Melaka on the concept of Sufi order. Correlation analysis is used to determine the relationship 
between the level of knowledge and perception of the people of Melaka on the concept of 
Sufi order. 
 
Findings and Discussion 
Level of Knowledge of the Concept of Sufi Order 
Findings for the level of knowledge of respondents on the concept of Sufi order are shown in 
Table 1. The results showed that 54.5 percent or 210 respondents have a high knowledge of 
the concept of Sufi order. Meanwhile, a total of 97 respondents or 25.2 percent have a 
moderate knowledge related to the concept of Sufi order. While 78 respondents or another 
20.3 percent felt their level of knowledge was low. The concept of Sufi order was measured 
using five answer scale options from “strongly not knowing” to “strongly knowing”. The 
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results of the study found that on average, the respondents' scores for this study were at a 
moderate level (M = 3.627, SD = 1.190). 
 
Table 1: Distribution of respondents according to the level of knowledge of respondents 
on the concept of Sufi order. 

 Frequency Percentage Min Standard 
Deviation 

Sufi order   3.627 1.190 
Low             (1.00 – 2.33) 78 20.3   
Moderate  (2.34 – 3.67) 97 25.2   
High            (3.68 – 5.00) 210 54.5   
Total 385 100.0   

          SD: Standard deviation 
 
Perception of the Concept of Sufi order 
Table 2 displays the findings for the level of respondents' perception of the concept of Sufi 
order. The results showed that 90.4 percent or 348 respondents had a high perception of the 
concept of Sufi order. Meanwhile, a total of 30 respondents or 7.8 percent have a moderate 
perception of the concept of Sufi order. While 7 respondents or another 1.8 percent felt their 
level of perception was low. The concept of Sufi order was measured using five answer scale 
options from "strongly disagree" to "strongly agree". The results of the study found that on 
average, the respondents' scores for this study were at a high level (M = 4.221, SD = 0.628). 
 
Table 2: Distribution of respondents according to the level of perception of respondents 
towards the Sufi order 

 Frequency Percentage Min Standard 
Deviation 

Sufi order   4.221 0.628 
Low            (1.00 – 2.33) 7 1.8   
Moderate (2.34 – 3.67) 30 7.8   
High           (3.68 – 5.00) 348 90.4   
Total 385 100.0   

          SD: Standard Deviation 
 

Based on the findings in table 1 and table 2, it can be observed that the level of 
knowledge of respondents on the concept of Sufi order which is at the low level is 78 
respondents, but the level of perception at the low level is only 7 respondents. This shows 
that, although the people of Melaka lack of level of knowledge about the concept of Sufi 
order, but they have a high and positive perception towards Sufi order. 
 
Correlation Analysis between the Level of Knowledge and Perception of Sufi Order 
Table 3 shows the findings of the correlation analysis. There was a significant positive 
relationship between knowledge and perception of the concept of Sufi order (r = 0. 676, p 
<0.01). Based on the relationship strength by Davis, (1971), the relationship between the 
knowledge of the Sufi order and the perception of the Sufi order of the respondents is a strong 
correlation. The positive correlation shows that there is a positive relationship which is, the 
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higher the knowledge of the concept of Sufi order, the higher the level of perception of the 
concept of Sufi order. 
 
Table 3: Correlation of variables and Perceptions of the concept of Sufi order 

Variables r p 

Knowledge of Sufi Order .676** .000 

 
Thus, from the findings displayed in tables 1, 2, and 3, it can be concluded that the 

perception of the people of Melaka towards the Sufi order will increase if they are given more 
exposure to knowledge about it. This is because, in general, the Sufi order is not an 
inclusiveness that is open among the general public. However, it does not limit the 
involvement of the public to participate in every activity carried out by each institution of the 
Sufi order. This is in line with current findings which show that the level of knowledge among 
the community is at a moderate level. 
 
Conclusion 
This study found that the overall level of knowledge and perception of the concept of Sufi 
order among the community in the state of Melaka is at a good level. Therefore, as Muslims, 
it is necessary to further improve the knowledge and understanding related to the Sufi order 
and makes this discipline as a guide in improving the quality of practice in life. It is hoped that 
this study can help related parties to have further enhancing efforts in providing 
understanding to the community related to the discipline of Sufi order. 
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