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Abstract 
Since most research on Islam and organisational performance focus on specific area such as 
finance, human capital, banking services, waqaf, and entrepreneurship, this paper will 
attempt to study the overall relationship between Islam and organizational performance 
using systematic literature review without restricting its scope only on specific area of study, 
business or industry. This study is guided by adapting RepOrting standards for Systematic 
Evidence Syntheses (ROSES) review protocol. Based on thematic analysis, this study has 
identified five main themes - financial affairs, sharia-compliant organizations, Islamic human 
capital, social and network affairs, and environmental issues and tourism, and two sub-
themes – organizational roles, and Islamic banking. This research made several key 
contributions to the field's practical applications and body of knowledge, namely the role of 
Islam in organizational performance, the identification of the shortcomings of the 
implementation of sharia-compliant products and services. Future research should look 
further on how to  improve the shortcomings that have been identified in this study, which 
include the products and services offered by Islamic financial institutions, and how these 
institutions can improve their services further to benefit their stakeholders even more.  
Keywords: Islam, Organizational Performance, Business Performance, Entrepreneurial 
Performance, Organizational Growth 
 
Introduction 
The value systems of Islamic societies are divided into two categories: values pertaining to 
personal relationships with God, as well as values relating to communal cohesion (Carswell & 
Rolland, 2007). Whatever work and economic activities Muslims engage in, they must be 
founded on fairness and benefit all of humanity, with an economic system built on the 
oneness of God as its foundation (Yousef, 2001).  This should be applied across the board, be 
it in profit oriented organization, non-profit organization or social entrepreneurship setup. 
This overall success is knows as organizational performance.  
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Islam wanted Muslims to excel in life Islam (Suprayinto, 2005), it encourages its followers to 
participate in business (Ramadani et al., 2015), and to become successful entrepreneurs, so 
that they can help the development of economy in their country (Faizal et al., 2013; Issoufou, 
2019). 
The majority of research on Islam and organizational performance focuses on specific areas 
such as finance, human resources, banking services, waqaf, and entrepreneurship, rather 
than the overall organization's performance. Because most systematic reviews focus on a 
single topic, this research will aim to undertake a systematic literature review on the 
relationship between Islam and organizational performance without limiting its scope to a 
single topic, business or industry. 
 
To learn more about how Islam affect the overall performance of any organizations, this paper 
attempts to conduct a systematic literature review on this subject matter, guided by adapting 
RepOrting standards for Systematic Evidence Syntheses (ROSES) review protocol which will 
be explained further in the Methodology section in this paper. 
 
Identifying the Gap 
Even though there are studies conducted on Islam and organizational performance but mostly 
these studies are done on specific area such as on Islamic banking, human capital, Islamic 
finance, corporate governance, quality management, waqaf, and leadership. A thorough 
research has not found a systematic literature review on the relationship between Islam and 
the overall performance of organizations in profit oriented organization, non-profit 
organization and in social entrepreneurship setup. 
 
By conducting a comprehensive literature review on the relationship between Islam and 
organizational performance, this paper will aim to add to the existing body of knowledge. A 
systematic literature review is a method for reviewing existing literature in a more systematic 
manner (Shaffril et al., 2020). It is the process of categorizing, choosing, and critically 
evaluating prior research in order to answer a certain formulates question  (Dewey & Drahota, 
2016). 
 
A systematic literature review is a clear and well-organized procedure in which a researcher 
or researchers uses several databases to perform their study, and this method may be 
duplicated by other scholars. It allows researchers to use a thorough search technique to solve 
a specific question (Xiao & Watson, 2019).  
 
The procedures of conducting and generating the end material will be detailed out in a 
systematic review paper, including the reporting standard utilized, databases and keywords 
used, article selection processes, quality evaluation, and discussions. Other researchers will 
be able to replicate the inquiry, validate the results, and investigate the generality using these 
systematic procedures.  
 
The primary research question that guides this systematic review is “What is/are the 
relationship/s between Islam and organizational performance?” This research attempts to 
learn more about the relationship(s) between Islam and organizational performance and how 
Islam affect overall performance of any organization, be it profit and non-profit oriented 
organization or social entrepreneurship setup. 
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This study offers several benefits to the practical aspect of organizational performance and 
to the body of knowledge. Through the understanding of the relationship between Islam and 
organizational performance, interested parties such as policy maker, entrepreneur, NGOs can 
apply Islamic values, principles and/or teachings in their organizations that will affect their 
performance.  
 
Methodology              
The Review Protocol - RepOrting standards for Systematic Evidence Syntheses (ROSES) 
RepOrting standards for Systematic Evidence Syntheses in short ROSES review protocol see 
Figure 1 will be the systematic guide for this study. This review protocol is intended for 
systematic reviews and maps in the field of environmental management (Haddaway et al., 
2018), it may, however, be used to a variety of different disciplines of study. One of the major 
goals of utilizing the ROSES review procedure in a systematic literature review is to guarantee 
that the researchers give accurate, relevant, and detailed information. 
 
The authors began the RepOrting criteria for Systematic Evidence Syntheses review protocol 
by determining the suitable research topics for the review. The authors will next describe 
their systematic search approach, which will include the following three steps: 
 

a. Identification,  
b. Screening that consists of inclusion and exclusion criteria and  
c. Eligibility of the resources (articles) for the review 

  
The next stage in the ROSES process is to assess the quality of the articles that have been 
chosen. The authors will discuss their method for ensuring that the papers to be evaluated 
are of high quality. Finally, the authors will explain how they abstract the data for the review 
and how the abstracted data will be evaluated and validated, as this is a standard procedure 
in ROSES review protocol. 
 
Formulation of Research Question 
The first step is to develop a succinct and unambiguous research question that will guide the 
whole systematic review process. The following research question has been created since the 
goal of this study is to look at the link between any Islam and organizational performance - 
What is/are the relationship/s between Islam and organizational performance? 
 
Systematic Searching Strategies 
To guarantee that the data used in this systematic literature review is relevant and 
appropriate for this study, systematic searching techniques are carried out by the researchers 
by going through the three primary processes: identification, screening with inclusion and 
exclusion criteria, and ultimately resource eligibility. 
 
Identification 
Identification is the initial stage in a systematic search strategy. It is a way of searching for 
synonyms, variations, and related phrases for the study's core keywords, which are Islam and 
organizational performance. The goal of identification is to provide the selected databases 
additional possibilities and alternatives for searching for more connected and relevant articles 
for the review. 
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Okoli (2015), recommends that the keywords for this systematic literature review paper be 
determined based on the research topic, and the keywords from previous research, an online 
thesaurus, Scopus-suggested keywords, Web of Science-suggested keywords, and expert-
suggested keywords all played a role in this identification process.  
 
Two main journal databases are utilized for this study, there are Scopus and Web of Science 
(WoS). WoS is a large database with over 33,000 journals covering over 256 fields, including 
areas relevant to this research. It includes a comprehensive back file and citation data, 
established by Clarivate Analytics of over 100 years. The second database utilized in the 
review is Scopus. With approximately 22,800 journals from 5000 publishers worldwide, it is 
one of the largest abstracts and citation databases of peer-reviewed literature. Scopus covers 
a wide range of topics, including business, management, social science, technology, medical, 
the arts and humanities, and science. 
 
Using different searching strategies such as phrase searching, Boolean operator, wild card, 
truncation, and field code functions, the authors were able to expand and alter the existing 
keywords and build a comprehensive search string on the two primary databases, Scopus and 
Web of Science. 
 
The databases Scopus and Web of Science were chosen for a systematic literature review 
because of several advantages they offer, including vast resources and comprehensive 
collections of materials for scientific and systematic research, indexing of over 5000 
publishers, advanced searching functions, quality control of articles, and multidisciplinary 
coverage (Gusenbauer, 2019; Martín-Martín et al., 2018). Using the search strings in Table 1 
below, the authors were able to find 101 relevant publications from these two databases 
(Scopus and Web of Science). 
 
Table 1. Search Strings for SCOPUS and Web of Science databases 

Initial Search Strings 

 
(( islam )  AND  ( "business success"  OR  "business performance"  OR  "business 

growth"  OR  "business development"  OR  "business profit"  OR  "organi*ation* 
success"  OR  "organi*ation* performance"  OR  "organi*ation* 
growth"  OR  "organi*ation* development"  OR  "organi*ation* profit"  OR  "firm* 
success"  OR  "firm* performance"  OR  "firm* growth"  OR  "firm* 
development"  OR  "firm* profit"  OR  "entrepreneur* success"  OR  "entrepreneur* 
performance"  OR  "entrepreneur* growth"  OR  "entrepreneur* 
development"  OR  "entrepreneur* profit" ) )  
 

 
Screening  
This study screened all 101 articles  related using the criteria set in this study based on the 
research question for this systematic literature review. Okoli (2015), suggested that 
researchers should determine range of period that they able to review, because it is almost 
impossible for the researchers to review all the existing published articles. However, this 
research did not specify any time frame as the total number of records found without any 
specifying of any time frame were only 101 records.  
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The inclusion criteria used in this study are only records in business and economy, and only 
publications in English are accepted and selected as shown in Table 2 below for both SCOPUS 
and Web of Science databases. 
 
Table 2. Search strings with inclusion and exclusion criteria  

Search Strings With Inclusion and Exclusion Criteria 

( ( islam )  AND  ( "business success"  OR  "business performance"  OR  "business 
growth"  OR  "business development"  OR  "business profit"  OR  "organi*ation* 
success"  OR  "organi*ation* performance"  OR  "organi*ation* 
growth"  OR  "organi*ation* development"  OR  "organi*ation* profit"  OR  "firm* 
success"  OR  "firm* performance"  OR  "firm* growth"  OR  "firm* 
development"  OR  "firm* profit"  OR  "entrepreneur* success"  OR  "entrepreneur* 
performance"  OR  "entrepreneur* growth"  OR  "entrepreneur* 
development"  OR  "entrepreneur* profit" ) ) )  AND  ( LIMIT-
TO ( SUBJAREA ,  "BUSI" )  OR  LIMIT -TO ( SUBJAREA ,  "ECON" ) )  AND  ( LIMIT-
TO ( LANGUAGE ,  "English" ) ) 
 

 
Only 56 records out of 101 fit the search criteria, and additional examination revealed that 
three SCOPUS records are unrelated to the study and eight WOS records are unrelated to the 
study, leaving 45 records to be downloaded for further analysis. Thirteen of the records are 
duplicates, while two are inaccessible. Only 30 records (articles) are chosen for the following 
stage of this systematic literature evaluation, which is the eligibility procedure. 
 
Eligibility 
By reading over the title and abstract of the articles, the authors manually examined the 
selected articles to verify that all of the remaining articles fit all of the criteria specified by 
them for the aim of addressing the research question. Four full-text records were omitted 
from the analysis because they focused on other topics - motivation, bankruptcy prediction 
model, ethical, and intellectual disclosure. This procedure yielded 26 items that were suitable 
for the quality assurance phase. 
 
Quality Appraisal 
The remaining 26 papers were examined by the authors to ensure that the quality of the 
articles met the study's objectives by answering the research question. Authors can rank the 
selected articles (Mohamed Shaffril et al., 2020), whereas they should divide the remaining 
articles into three quality categories - high, moderate, and low, and only the high and 
moderate quality articles should be reviewed (Petticrew & Roberts, 2006). 
 
The authors focused on the methodology of the papers and their relevance to the research 
topic in order to establish the quality rank, and only publications classified as moderate or 
high level by both authors would be included in the review. 
 
Before determining whether or not to include or omit the articles for the review, the writers 
discussed any disagreements on the quality level of the articles. This method determined that 
7 items were of high quality and 13 were of moderate or medium grade. As a result, out of 
the remaining 26 qualified records only 20 papers were considered for the review. 
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Data Abstraction and Analysis 
Integrative review technique is necessary to collect systematic conclusions from numerous 
research papers with distinct study designs such as qualitative, quantitative, and mix-methods 
with integrative data. The ideal approach to achieve this is to utilize qualitative or mixed-
method techniques, which allow the researcher to analyze and synthesize the article through 
iterative comparisons of primary data sources (Whittemore & Knafl, 2005). 
Data was abstracted from 20 articles selected at the ROSES reposting system's quality 
appraisal step based on the research topic. The authors thoroughly examined these 20 
publications, with particular attention paid to the abstract, methodology, findings, and 
discussion of each paper. 
 
Flemming et al., (2018), posited that thematic analysis is believed to be the best method for 
analyzing and synthesizing a mixed research design. Thematic method is the act of grouping 
comparable data into a certain category depending on the acquired information's topic. The 
authors created sub-themes (if any) from each topic to reflect comparable or related 
information or themes within the abstracted data (Braun & Clarke, 2006).  
 
The writers will find themes or patterns in the abstracted data of all the reviewed papers in 
the first phase of a thematic analysis. The writers discovered five main themes and two sub-
themes as a result of this process. Before adopting all of the themes, the writers double-
checked their correctness in relation to the topic of this study. The authors then went on to 
the next stage of this systematic literature review, which is synthesizing the themes, as stated 
in the Results section. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



International Journal of Academic Research in Business and Social Sciences 

Vol. 1 1 , No. 10, 2021, E-ISSN: 2222-6990 © 2021 HRMARS 

374 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 1 – Systematic Flow diagram (adapted from Shaffril et al (2019)) 
 
Results 
Background of Selected Articles 
Out of 20 records reviewed, 3 records discussed within Islamic financial affairs context looking 
at how shariah based organizations perform financially, 2 records discussed the roles of 
Islamic financial institutions, and 4 records relate Islamic banking and their performances, 5 
records discussed on Islamic Human Capital and its relationship to performance, 4 records 
discussed on the social affairs in Islam, and how it relate to organizational performance, and 
2 records discussed on how environmental issues and tourism relate to Islam and 
performance.  
 
A thorough analysis of these 20 articles found 5 main themes and 2 sub themes by the authors 
that answer the research question. These themes and sub-themes are:   
 
1. Financial Affairs 

o Organizational Roles  
o Islamic Banking   

2. Sharia-compliant Organizations 
3. Islamic Human Capital  
4. Social Network and Affairs  

Formulation of Research Question 

Records retrieved using databases (SCOPUS and Web of Science) 

(n=101) 
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Records limit to records in business and economy, and only publications 
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Inaccessible records 

(n=2) 

Full-text records assessed for eligibility 

(n=30) 

Full-text records excluded 

due to focus on other areas 

such as bankruptcy 

prediction model, ethical 

disclosure, motivation, halal 

issues, and intellectual 

disclosure  

(n=6) 

ELIGIBILITY 

Full-text records for quality appraisal 

(n=26) 

QUALITY APPRAISAL 

The authors categorized 

7 articles as high quality 

and 13  as medium 
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Full-text records for synthesis 

(n=20) 
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5. Environmental and Tourism   
 
The Theme 
Financial Affairs 
Organizational Roles 
The gap between the theoretical perspective and the real application of profit-and-loss-
sharing (PLS) forms of finance is increasing to worrying levels, based on accessible bank and 
national statistics is due to the majority of Islamic financial institutions' (IFIs) unfavourable 
attitude and lack of adequate infrastructure, and their reluctance to accommodate 
entrepreneurship through the actual application of PLS tools (Kayed, 2012).  
 
While PLS models dominate the theoretical literature on Islamic finance, and the majority of 
mainstream Muslim scholars and financial authorities view PLS models as attractive financial 
alternatives and practical development instruments, the reality of Islamic finance portrays a 
different picture. This study highlighted the need of IFIs adhering to their own charters and 
taking the lead in development, in order to achieve al-Shariah goals (maqasid al Shariah).  
 
The adoption of Islamic microfinancing, which was preceded by a microenterprise selection 
process and was also supported by business control, an incentive system, and the 
development of excellent relationships, was beneficial in establishing microenterprises and 
increasing household income. However, in order to increase the efficiency of Islamic 
microfinance, an integrated program is still required (Hadisumarto & Ismail, 2010).  
 
Micro-enterprise development necessitates not only the supply of interest-free finance, but 
also the provision of additional services. Spiritual growth, particularly via internalizing Islamic 
moral principles in an entrepreneur's awareness, is also required for a comprehensive 
approach to micro-enterprise development and poverty reduction. 
 
Furthermore, poverty reduction will be successful if Islamic funding is used in a variety of 
fields, and the government participates. This study demonstrates how, from an Islamic 
perspective, spiritual growth is essential for enhancing finance efficacy. 
 
Banking 
The macroeconomic parameters of Gross Domestic Product (GDP), Gross Domestic Product 
Growth (GDPD), and IR (Inflation Rate) are found to have a substantial and positive 
association with Return On Asset (ROA). Furthermore, the financial crisis and Islamic banking 
performance in emerging nations have a substantial negative relationship (Mohammed & 
Muhammed, 2017)  
 
When success is evaluated by the Zakat ratio, however, the current analysis finds no 
indication of a link between macroeconomic issues and performance, including the legal 
system and the financial crisis. When seen through the lens of conventional banking, the 
finding shows that the financial crisis had an influence on the performance of Islamic banks 
in developing nations.  
 
According to Islamic performance metrics, not just the financial crisis, but also macro issues, 
had no impact on Islamic banking performance. However, Hasan & Dridi (2011), posited that 
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there is insufficient data in their study to draw any conclusions about the influence of the 
financial crisis on Islamic banking in an emerging economy.  
 
They further suggested that the policymakers should take note that Islamic banking is not 
only safer than traditional banking, but it can also protect the national economy during times 
of crisis. It also exposes the inadequacies of traditional banking, particularly in light of recent 
economic instability, as sharia-based banking may be able to help developing nations with 
emerging markets defend themselves. However, further study is needed to confirm these 
findings, such as looking at different sectors. 
 
The success of an Islamic bank – as a firm founded on Islamic principles – is influenced not 
only by quantitative internal factors (such as financial ratios), but also by qualitative internal 
variables such as managerial characteristics despites the existence of sharia compliance 
committee (Ghayad, 2008). 
 
Furthermore, due of the differences in the degree of objectives, the performance of an Islamic 
bank and a normal bank should not be compared. To ensure greater monitoring and 
consultation, the sharia member must have a financial and business qualification. 
 
The study also pointed out that sharia board members were a significant impediment for 
Islamic bank directors. The sharia board members and the directors did not speak the same 
language. In contrast to the directors in sharia, the members of the sharia board were not 
particularly skilled in subjects other than sharia. 
 
According to the Generalized Method of Moments estimate, Shariah Supervisory Board 
features (size, cross-membership, PhD qualification, reputation, experience, and total change 
in the SSB composition) have substantial influence on performance (Nomran et al., 2020). The 
study supports the necessity of having more academics with a PhD in order to improve the 
IBs' performance. According to the data, PhD degrees are required for SSB scholars of 
Malaysian IBs, however there is a demand for SSB scholars with PhDs in other areas such as 
accounting and finance. Similarly, the data supports the notion that respected SSB academics 
are critical for IBs since they reflect industry knowledge and, as a result, boost IB performance.  
 
Sharia-compliant Organization 
Sharia is a collection of Islamic rules for personal and communal behavior. If a company 
adheres to Islamic ideals, it is classified as a sharia organization, and sharia-compliant 
organizations outperform the non-sharia compliant organizations. Sharia positioning may 
boost performance, and they provide actual proof that the ethical firm has a substantial 
impact on outcomes (Gati et al., 2020). 
 
In the study on the impacts of diversity within Islam among top-level management of 
companies on financial performance of listed companies in Malaysia, Hassan & Marimuthu 
(2018), stated that despite the fact that many businesses want to be more socially diverse, 
the value of diversity in terms of organizational performance is still debateable.  
 
Sharia-compliant firms are subject to constraints whereas non-shariah compliant firms are 
not, therefore the impact of oil price volatility is greater on sharia-compliant firms than on 
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non-shariah compliant firms. As a result, non-sharia compliant firms are better equipped to 
deal with short-term uncertainty (Bugshan et al., 2021).  
 
Their study showed that sharia-compliant businesses have a larger risk of bankruptcy than 
non-sharia-compliant firms due to significant oil price volatility, and positive and negative oil 
price shocks have unequal impacts on company performance. Therefore sharia-compliant 
instruments should be developed to compete with traditional instruments in order to assist 
sharia-compliant businesses in dealing with uncertainty. 
 
Islamic Human Capital   
Bhaskaran et al (2021) who studied if Fortune 100 top businesses have higher market 
performance and capitalization in relation to their workers' happiness as a key contributor to 
greater performance as compared to other companies, found that organizational 
performance is contributed by satisfied employees. According to them, the top ten employers 
with the most workers, as well as their number of times listed in Fortune's best businesses, 
are in accordance with and consistent with the idea of CSR in Islam, which covers legal, 
economic, ethical, and charitable obligations as posited by (Maruf, 2013). 
 
Islamic human resource practices and company performance have some positive and 
substantial relationships. Essentially, just one Islamic human resource technique, that of 
training and development, is favorably and significantly connected to organizational 
performance (Azmi, 2015).  
 
To improve organizational effectiveness, Islamic organizations should stress this practice. 
Islamic human resource practices place a premium on instilling Islamic ideals in universally 
accepted processes. As a result of its execution, the society will be bettered in terms of 
psychology, morality, and spirituality. Not only in organizations, but also in society, 
cooperation, collaboration, and harmony might be steady. 
 
Sharia compliance and Tawhid realization are significant variables in recognizing Muslim 
entrepreneurship opportunities (Sidek et al., 2015). They found five Islamic spiritual concepts 
in which Islamic beliefs influence the sourcing of business opportunities. These concepts are 
fardhu kifayah, da’wah, amānah, barakah, and ‘ibadah that drove the opportunity discovery 
and opportunity creation processes, respectively, through the discovery of missing items or 
services in the marketplace and discontent with the present state. 
 
There is a substantial positive link between Islamic entrepreneurial mind programming and 
entrepreneurial performance, which is mediated by entrepreneurial motivation. The findings 
of the research show that Islamic entrepreneurial mind programming is an essential element 
among other variables influencing entrepreneurial motivation (Abdullah et al., 2015). 
 
Social Network and Affairs 
Spirituality does in fact fuel members' commitment to the network, and spirituality has a 
particular impact on members' contributions to and demands on the network (Kurt et al., 
2020). Members who view their shared religion as an entry point into the network appear to 
benefit from both tangible and intangible network resources, while members who treat their 
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network membership as an extension of their spiritual practice appear to benefit from both 
tangible and intangible network resources.  
 
The impact of Islam and Javanese aristocratic authority were other factors in the emergence 
of social entrepreneurship (Idris & Hati, 2013). In the context of Indonesia's post-colonial 
socio-economic environment, this research suggested that the country's current social 
entrepreneurship growth is likely to be influenced by three main factors - indigenous groups' 
perceptions of economic empowerment as a result of social entrepreneurship, social 
enterprises' Islamic identity, and social activism.If appropriately identified and understood, 
Islamic principles and culture may help organizations adapt and develop (Ali, 1996).  
 
The heart of Islamic social entrepreneurship is based on the hadith "Khairunnas anfa'uhum 
linnas," which holds that the most valued individual is the one who benefits others the 
greatest (Mulyaningsih & Ramadani, 2016). Every Muslim entrepreneur should divide their 
efforts into two roles as a person on Allah's responsibility.  
 
First, human development (habbluminannas) indicates that Muslim entrepreneurs should 
emphasize a dual-construct purpose in all human-related operations. Second, spiritual growth 
(habbluminallah) implies that humans were created by Allah to serve and adore only Him. 
Every good deed done for human beings is meant to be done in accordance with Allah's 
commandments and in order to maintain a good relationship with Allah. To put it another 
way, habluminannas is used to achieve habluminallah, and both are correct and cannot be 
contested. 
 
Environmental and Tourism  
Environmental marketing, as well as operational and economic success, are all linked to 
environmental orientation. Nonetheless, owing to “greenwashing” tactics, environmental 
marketing has no significant impact on commercial performance (Hari Adi & Adawiyah, 2018).  
 
The connection between environmental orientation and environmental marketing strategies 
appears to be moderated by religiosity. It is critical to instil religious beliefs in society, 
particularly among entrepreneurs, as moral guides for enhancing ethical behavior in the 
workplace. 
 
Islamic tourism has the potential to become a significant part of the tourism sector. Given the 
current worldwide trend, Islamic tourism appears to be on the verge of a bright future (El-
Gohary & Eid, 2014). Islam's expression in the context of tourism, arguing for its potential as 
a key component of a growing worldwide Islamic tourist sector. While "halal friendly" tourism 
recognizes Muslims' freedom to follow their faith, Islamic tourism has the ability to foster 
intercultural discussion and tolerance. Therefore, this development showed that Islam plays 
a vital role in the performance of tourism related organizations. 
 
Discussion 
Five themes and two sub-themes emerged from the thematic analyses in this systematic 
review to explain the relationship between Islam and organizational performance. Their 
contributions to the body of knowledge of Islamic organizational performance systematic 
literature review and their applications will be discussed in this section. 
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Organizations that follow sharia procedures outperform their non-sharia compliant 
counterparts (Gati et al., 2020). However, the influence of Islam's diversity on organizational 
success is still up for debate (Hassan & Marimuthu, 2018).  
 
Because sharia-compliance businesses have limitations whereas non-compliant businesses do 
not, the impact of oil price volatility is larger on sharia-compliant businesses than on non-
sharia compliant businesses (Bugshan et al., 2021).  As a result, additional Islam-compliant 
instruments should be developed to compete with existing instruments in order to help 
sharia-compliant firms manage uncertainty. 
 
The same thing can be said to Islamic microfinancing. Even though it has proven to be 
effective in developing microbusinesses and boosting household income, it still requires an 
integrated program to maximize its effectiveness (Hadisumarto & Ismail, 2010).  
 
The financial crisis and the performance of Islamic banking in emerging markets have a 
significant unfavourable connection (Mohammed & Muhammed, 2017). However, there is 
inadequate evidence to make any judgments regarding the financial crisis' impact on Islamic 
banking in a developing economy (Hasan & Dridi, 2011).  
 
Islamic banking is not only safer than regular banking, but it can also defend the national 
economy during times of crisis, according to officials. Sharia-based banking may be able to 
assist developing countries with emerging markets in their defence. Nevertheless, further 
research is needed to validate these findings, such as examining other industries. 
 
Despite the establishment of a sharia compliance committee, qualitative internal variables 
such as management qualities and quantitative internal factors such as financial ratios both 
contributed to the success of an Islamic bank (Ghayad, 2008). 
 
Size, cross-membership, PhD qualification, reputation, experience, and the overall makeup of 
the Shariah Supervisory Board (SSB) all have a significant impact on success (Nomran et al., 
2020), and in order to increase the performance of Islamic banks, more academics with PhD 
are needed. 
 
Islamic CSR encourages brotherhood and justice to balance employee rights and enhance 
coherence between self-interest and charity, resulting in pleased workers who contributed to 
corporate success (Bhaskaran et al., 2021). In Islam, corporate social responsibility (CSR) 
encompasses legal, economic, ethical, and philanthropic responsibilities as posited by (Maruf, 
2013). 
 
Positive and significant correlation existed between Islamic human resource practices and 
corporate performance. In essence, just one Islamic human resource method, training and 
development, is positively and substantially associated with organizational success (Azmi, 
2015).  
 
Islamic entrepreneurial mind training and entrepreneurial performance have a significant 
beneficial link that is mediated by entrepreneurial motivation (Abdullah et al., 2015). While 
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Shariah compliance and Tawhid realization are important factors in identifying Muslim 
business possibilities, they are not the only ones (Sidek et al., 2015). 
 
More research is needed to have a better understanding of the role of Islam at work, 
particularly how Islamic beliefs, culture, values, and norms are applied in practice and their 
effects on the workplace and overall organizational performance (Budhwar & Mellahi, 2010). 
 
Muslim entrepreneurs come together to support one another and benefit from the network 
that has grown out from Muslim brotherhood and sisterhood. The identity of social 
businesses, which is at the core of Islamic social entrepreneurship, led to the expansion of 
social entrepreneurship is based on the hadith “Khairunnas anfa'uhum linnas”, and Islamic 
principles and culture may help organizations to adapt and develop.  
 
Religiosity appears to attenuate the relationship between environmental orientation and 
environmental marketing strategies. Religious values must be instilled in society, especially 
among entrepreneurs, as moral guidelines for improving ethical behavior in business. 
 
Islamic tourism has the potential to grow into a large component of the tourism industry. 
While "halal-friendly" tourism respects Muslims' right to practice their religion, Islamic 
tourism has the potential to promote intercultural dialogue and tolerance. As a result of this 
development, Islam has become increasingly important in the performance of tourism-
related organizations. 

 
Conclusion and Recommendations 
Studies have shown that Islam have a positive effect on the performance of organization 
through its principles, values and teachings. Studies have also shown that sharia-compliant 
organizations outperform non-sharia compliant organizations. However due to sharia-
compliant firms are subject to constraints whereas non-sharia compliant firms are not, the 
impact of oil price volatility is greater on sharia-compliant firms. Therefore sharia-compliant 
instruments should be developed more to compete with traditional instruments to assist 
shariah-compliant businesses in dealing with uncertainty. 
 
Even though the adoption of Islamic microfinancing, was beneficial in establishing 
microenterprises and increasing household income, an integrated program is still required to 
increase its efficiency.  Islamic financial institutions (IFIs) should accommodate the 
entrepreneur’s community more to provide adequate infrastructure and variety of financial 
instruments to foster more growth and to promote Islamic business practice further 
especially among Muslim entrepreneurs and businesses.  
 
Financial crisis and Islamic banking performance in emerging nations have a substantial 
negative relationship. It is not only safer than traditional banking, but it also has the ability to 
protect the national economy during times of crisis. However, there is not enough 
information to make any judgments regarding the impact of the financial crisis on Islamic 
banking in emerging markets. As a result, more research is needed to confirm these findings, 
such as looking at different sectors. 
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    To conclude Islam have a positive effect on organizational performance and more effort 
should be taken by Muslims to include the true values, teaching and principles of Islam in 
their day to day activities and more sharia-compliant products and services are developed to 
improve the current short coming of the current sharia-compliant products and services 
which are available in the market today.    

 
Muslims’ concerned on financial affairs, shariah-based business practices, human capital 

and social affairs, environmental issues, and halal tourism can be seen as a positive signal to 
Muslim business community and organizations that great potentials are in front of them 
resulted from the teaching of Islam, therefore capitalizing on these opportunities and ibadah 
(serving Allah) at the same time will bring much success not just to their organizations but 
humanity.       

 
Finally research also shown that more studies are needed to get a greater knowledge of the 
role Islam plays in the organization, especially how Islamic beliefs, culture, values, and norms 
are employed in practice and their consequences on the working environment and overall 
organizational performance, since if corporate organizations connect themselves with real 
religious practices, they may avoid, avert, or at the very least mitigate the huge losses 
generated by scandals produced by a lack of religious consciousness as posited by (Annuar & 
Ali, 2021). 
 
Contextual Contribution 
Even though Islam plays a vital role in organizational performance, more things need to be 
done to improve the shortcomings of its implementation. These shortcomings are in the form 
of in adequate sharia-compliant products and services to handle different issues or new 
market issues, the seriousness of the practitioners to embrace the true teachings of Islam in 
their work and organizations, and  the role of policy makers to take the necessary measures 
to ensure to make Islam as the catalyst for the organizational performance.  
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