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Abstract 
Lack of career exposure and rightful decision-making among university students has led to 
failure and inability to make a satisfying career choice. This lack of exposure emanates as a 
result poor supervision of programs which includes career education initiatives, workshops, 
seminars and internship programs which develops career self-efficacy among both of the 
genders. The aim of this study was to examine whether gender moderated the relationship 
between career decision-making self-efficacy, career exposure and career choice of 
Malaysian undergraduates. This study has employed a cross-sectional survey which involves 
a sample of 131 final-year students from eight faculties in a selected Malaysian public 
research university. The outcome of this study has demonstrated that there was a positive 
and moderate relationship between career decision-making self-efficacy and career choice 
(r=0.452; p<0.001). The findings further indicate a positive and strong relationship between 
career exposure and career choice (r=0.745; p<0.001). But gender did not moderate the 
relationship between career decision-making self-efficacy and career choice; neither did it 
moderate the relationship between career exposure and career choice. The implications of 
this study are that, both the colleges and faculties should offer a helping hand in encouraging 
student participation in activities such as organizing competition and designing programs that 
suit students’ needs and challenges. It is recommended for universities in Malaysia to initiate 
a career counseling unit in all the universities and regenerate the existing ones, as that will 
facilitate lingering issues relating to career choice, career exposure and career decision 
making efficacy.  
Keywords: Career Choice, Career Decision-Making Self-Efficacy, Career Exposure, Gender, 
Undergraduate Students 
 
Introduction 

Career choice among university students has brought about tremendous changes not 
only in the educational system but also in the global job market (Ganesan et al., 2018). These 
changes have impacted positively on the level of their exposure and also in terms of career 
choice. Undergraduate students are making a wise and good choice of career which will 
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contribute to their future well-being and development. Studies have found that career choice 
is positively correlated with psychological, physical and socio-economic well-being. The 
influence of career choice will be felt both within the youthful age as well as adulthood 
(Robertson, 2014; Özbilgin et al., 2005; Bubić and Ivanišević, 2016). Brown (2004) asserts that 
the spirit of career choice must be inculcated to the students both at the tertiary level as well 
as in the secondary schools. According to Desimone et al. (2002), career choice is more about 
selection of vocation. A student irrespective of gender will have the opportunity to decide on 
what to do while in the course of his studies.  

The fact that students have invested much time, energy, and money to earn a higher 
education degree shows that they really desire a dream job, but that does not mean that their 
dream will be fulfilled as soon as they finish their studies. Bandura (2001) argues that students 
are often confronted with the challenges of making good career choices. They need to select 
a satisfying career and plan how to equip themselves with the necessary skills or expertise 
(Feldman, 2003; Germeijs and DeBoeck, 2003). Graduates face difficulties in finding jobs that 
suits them in the labor markets except for those that are lucky enough to have a rightful 
choice of career. According to Wood (2004), students have very high expectations of their 
career and employment status. However, they face challenges such as a keenly competitive 
job market, unpredictable economic forces, and increasing unemployment (Ahmed et al., 
2017; Olamide and Olawaiye, 2013). When making career choices, individuals are influenced 
not only by personality traits but also by various intrinsic and extrinsic factors (Ahmed et al., 
2017). As such, when making decisions about career choice, students must be directed 
towards new emerging trends, future prospects and challenges as the right career choice will 
influence one’s professional life and achievements in years to come.  

Skills mismatch has become a lingering nightmare to both the graduates and industries. 
As employers bitterly complain about those that have graduated, but they cannot carry out 
the required skills and experiences expected of them. According to Sutherland and Ho (2017), 
employers nowadays not only look for graduates with outstanding technical skills and 
knowledge, but also those with outstanding personal attributes. Graduates who join the labor 
market must have previously possessed the requisite knowledge, skills, learning capabilities 
and positive attitudes, as well as the ability to adapt to evolving operations of the industry 
and changes in the labor market (Kamaliah et al., 2018).  

Recent study conducted by Malaysian Ministry of Higher Education in (2018) on Graduate 
Tracking which involves about 702 universities with a total 341, 311 students. Accordingly, 
the highest number of graduates in 2018 were diploma holders (41.2 percent), followed by 
first degree holders (40.9 percent), certificate level (9.0 percent), masters’ level (6.7 percent), 
PhD (1.5 percent) and other levels (0.6 percent). The findings showed that 67.8 percent of 
graduates were unemployed after their convocation although they had been actively looking 
for jobs. The study found that employers have developed the habit hiring holistic graduates 
who possessed not only the requisite skills and work experience but also soft skills. Based on 
the findings, graduates should not be too selective when hunting for their first jobs. What is 
more vital is to gain as much work experience by taking up any job offer, especially when one 
is graduate (Department of Statistics Malaysia, 2019). 
 

Globally, unemployment has become a nightmare bedeviling many developing nations of 
the world, in which Malaysia is also inclusive. Unemployment has increased to 521,400 in the 
third quarter, as compared to 520,600 in the second quarter (Department of Statistics 
Malaysia, 2019). Graduates, especially those without working experience (mostly fresh 
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graduates), despite their limitations, but they still struggle to make a career choice. Since 
majority of the students are young and inexperienced, they might end up making a wrong 
choice in their careers. This may be as a result of their lack of exposure or career self-efficacy. 

 
Literature Review  
Career Choice  
       Career choice is typically influenced by socio-cultural elements, personal and social 
qualities, culture values, structural factors such as women's challenges in certain profession 
(Swanson and Gore, 2000). It is important to ensure that undergraduates are able decide on 
what kind of career they want to achieve while in the university. They should explore a range 
of career choices through supervision and planning. According to Lent et al. (1994), career 
choice is guided by priorities which are influenced by self-efficacy, interest, and expectations. 
Undergraduates with high career self-efficacy tend to make career choices by themselves. A 
study by Nachmias and Walmsley (2015) showed that career decision-making self-efficacy 
(CDMSE) affected decisions on career choice. Hutaibat (2012), explains that difficulties in 
making career choice may be due to lack of career exposure. Hence, undergraduate students 
should receive career exposure from the university via different programs, including 
seminars, professional exhibition, and internships. Thus, adequate career exposure among 
university students will build self-confidence in making career choice. 

Even with all the desirable attributes in place, undergraduates should have a clear 
direction of which career route to take after graduation. It is common for students, upon 
graduation, to seek employment in the field in which they major, i.e., according to their 
qualifications. However, been too particular about their first job, to be reluctant to work, or 
choosing not to work are some of reasons why many graduates remain unemployed (Hossain 
et al., 2018). Department of Statistics Malaysia (2019) conducted a study on the employability 
of Malaysian graduates, trends in the employment situation in Malaysia, and the qualities 
that top employers seek in Malaysian graduates. The study reported that most of the 
respondents (81 percent) believed that communication skills were a major problem for 
graduates and that 90 percent of graduates should acquire appropriate professional skills 
before graduation. Employers and policy-makers should, therefore, work together to conduct 
appropriate programs for undergraduate students to improve their employability, and help 
them make good career decisions. The wrong career choice can result in disappointment, 
causing one to be unproductive, and even exit the job market. 
 
Career Decision-Making Self-Efficacy and Career Choice 

In this study, self-efficacy refers to how people reflect on their ability to perform tasks 
that affect or change their lives. Self-efficacy can influence our insights, inspire us, and help 
us to make a decision. According to Choi and Kim (2013), self-efficacy has received the most 
research attention in relation to career preparation because it is central to successful career 
choices. Tsai et al (2017) reported that high career self-efficacy is related to career choice. 

CDMSE indicates the individual’s level of confidence as to whether he or she can 
successfully engage in tasks related to career choice (Austin, 2010; Gushue et al., 2006; Lent 
et al., 1994 Taylor and Betz, 1983). Individuals perform specific tasks or avoid them on the 
basis of their own judgment or competence (Bandura, 1986; Tang et al., 2008). Nachmias et 
al (2015) found that CDMSE influenced undergraduates’ beliefs in making effective career 
choices. Chan et al (2018) also found that CDMSE was significantly and positively correlated 
with career choices of university students. 
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Career Exposure and Career Choice 
    Career exposure refers to exposure to career-related information. Undergraduates obtain 
information about careers through industrial training or internship programs organized by the 
university as well as from companies’ websites.  According to Ng et al (2017), career exposure 
provides information about future careers available to students upon graduation. Career 
choice may seem discouraging and confusing to undergraduates who do not know the 
direction in which they are heading, especially when they are not exposed to job situations in 
the fields they might be interested in, and are thus not aware of the requirements by the 
employers Ghani et al (2008) reported on the importance of exposing students to 
opportunities in the job market, and the types of careers that might interest them. With 
greater exposure to career information, undergraduates can make better decisions about 
career choice.      
       It is also pertinent to examine how undergraduates’ career choice is influenced. Personal, 
contextual, and behavioral variables are the three main variables involved in the career choice 
process (Flores et al., 2010, Rasdi et al., 2013). The factors that distinguished people from one 
another and they include factors like gender, race, age, field of education and personality 
(Bishop and Bieschke, 1998). In addition, Muhamad et al.’s (2016) study which focused on 
final year accounting students at a public university and who had undergone industrial 
training for six months, showed that throughout the industrial training, they were exposed to 
the realities of the working environment and principles of the organization. The participants 
have reported that exposure to industrial training helped them in making better decisions 
about their career choice. Additionally, Vocational scholars also stress the importance of 
career exposure, as it influences career studies, especially those that shape career goals as 
well as guide one’s learning experiences (Blustein, 2001; Lent et al., 2000).  

Curtis et al (2008) found out that the internship programs were the best way to offer 
undergraduates a true portrait of what specific jobs entails. Internship programs has given 
the undergraduates a better idea of career choice which will facilitate their chances of 
employment in the labor market. The findings of previous studies conducted by Odo’s (2015) 
and Patton and McCrindle’s (2001) have also showed that career exposure has help 
undergraduate students to be confident about making decisions about career choices. Hence, 
having access to career information is a crucial factor for successful career choice. Many 
studies have disclosed that career exposure by professional practitioner’s influences career 
choice of students (Ghani et al., 2008; Sugahara and Boland, 2006; Hutaibat, 2012).  

The above discussion on CDMSE and career exposure shows that these two variables 
have a strong influence on undergraduates’ career choice. Thus, we hypothesize: 

 
H1. There is a positive relationship between CDMSE and career choice among 
undergraduates. 
H2. There is a positive relationship between career exposure and career choice among 
undergraduates. 

 
Gender as Moderator 

In this study we examine whether (i) gender moderates the relationship between CDMSE 
and career choice; and (ii) gender moderates the relationship between career exposure and 
career choice. Distinctions in social behavior between males and females are also seen to be 
interdependence discrepancies (Cross and Madson, 1997; Gabriel and Gardner 1999). Men 
are perceived as being more independent, while women are perceived as interdependent; 
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and this uniqueness shape their cognitions, motivations and emotions (Cross and Madson, 
1997). 

According to Gottfredson (1981), gender is built into self-concept and influences career 
choice at an earlier age, because boys and girls have different values and interests. Career 
choice may change over time, especially when youths develop a clearer sense of self and take 
up different jobs (Gottfredson, 2005). Gottfredson’s theory proposes that male and female 
are much more inclined to develop different career identities and all these subsequently 
influence them in making career choices upon completion of their studies.   

Women are more likely than men to restrict their ultimate career choices because they 
believe that they lack the skills related to their career (Bandura, 1994; Chen et al., 1998). 
While Wolfe and Betz (1981) found out that gender moderated the relationship between 
CDMSE and career choice, whereas, as for Taylor and Popma (1990) gender did not moderate 
the relationship. Edwards and Quinter (2011) argued that most students do not consider 
gender as the most influential factor in career choice.  In view of the above statement, it is 
thus hypothesizing as: 

 
H3. Gender moderates the relationship between CDMSE and career choice among 
undergraduates. 
H4. Gender moderates the relationship between career exposure and career choice 
among undergraduates. 

 
The Moderating Effect of Gender 

According to the International Labor Organization (2018), it is easy for men to get a job 
than women, as for women, getting a job nowadays has become a difficult task. 
In 2017, the participation rate of women in the global labor force was approximately around 
49 percent, as compared to 75 percent for men. Whereas the rate of unemployment among 
Malaysian men was 9.8 percent and 11.4 percent for women. Thus, the rate of unemployment 
for women was greater than of men respectively (International Labor Organization, 2019). 
This implies that women faced more difficulties in getting employment than their male 
counterpart.  This may possibly be as a result of limited options for jobs or it may either be 
because of gender discrimination.  

In the past, as a result of one reason or the other, gender roles were segregated and 
unequal in the workplace. As women in the workforces receive lower wage rates in 
comparation to men (Bronstein and Farnsworth, 1998), even though the gap between the 
two is currently not that wide. Studies have demonstrated that young men and women have 
different approaches to career choice. The level of thinking in men is more liberal and 
progressive whereas for the women, they prefer to think hierarchical (Kim, 2011). According 
to International Labor Organization (2019), the unemployment rate for women has always 
been relatively higher, while the rate for men is mostly lower. A study by Greenberger et al. 
(2000) dealing with the selection of different professions using gender have found out that 
certain traditional stereotypes do exist in both men and women, and they finally concluded 
that gender played a significant role in career choice. Thus, gender was incorporated as the 
moderator variable in this study. 

Based on the discussions above, this study was aimed at examining the relationship 
between CDMSE and career exposure on career choice of among undergraduate students. 
Subsequently, the study will thus examine whether gender moderated these relationships. 
Additionally, the study used simple random sampling in selecting samples from eight faculties 
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in a public university. The outcome of this study would be beneficial to undergraduate 
students, since this study will guide them while making a choice of career, it will also facilitate 
their chances of employment in the labor markets. 

 
Theorizing Career Choice among Undergraduate Students 

The social cognitive career theory (SCCT) developed by Lent et al. (1994) was used to 
provide theoretical support to individual’s career choice. According to Lent et al. (1994), SCCT 
has to do with developing the process of an individual’s career choice, vocational interests, 
and perseverance while pursuing his or her career path. As pointed out by Wang et al. (2007), 
the theory asserts that individual career choices and goals are driven by personal self-efficacy 
and career expectations. The theory has been regularly used in studies to examine career 
choices and career development (Ng et al., 2017; Rasdi et al., 2009). 

The theory presents the three interlocking models, viz. (i) how career interest is developed; 
(ii) how career choice is made; and (iii) how career performance is attained (Lent et al., 1994). 
In this study, the second model was chosen, viz. how career choice is made, and its 
relationships with CDMSE and career exposure was examined. The theory posits that, those 
who have a high level of CDMSE are confident of successfully engaging and carrying out work 
related to career decision-making and career commitment.  

As a result of the theory, undergraduate students gradually develop CDMSE by being 
exposed to various experiences related to their future career. The theory further posits that 
individual and environmental factors are correlated to students’ career choices. Besides 
making career choices in line with their interests, students are also influenced by exposure to 
various career opportunities especially, job exposure is a significant factor in the development 
of students’ career interests. Environmental factors such as family structure, parental and 
peer support also serve to shape their careers. 
 
Research Framework 
Research framework portraying the relationship between career exposure, career decision 
making efficacy on career choice and it is moderated by gender.  
 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Showing Research Framework 
 
Methodology 
Sample and Procedures 
     Descriptive correlational design and cross-sectional study were used for the study. 

Career Choice 

Gender  

Career Exposure 

Career Decision 

Making Efficacy  
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Final year undergraduate students from eight faculties served as the respondents of the 
study. The samples were selected randomly through the fish bowl technique. This study 
included final year undergraduate students because, they are about to graduate and finally 
apply the choice they made in their career for employment opportunities. 

There were 131 students, with almost equal representation of gender:  62 were males 
(47.3 percent) and 69 females (52.7 percent). Their ages ranged from 20 (1 student) to 40 (1 
student), with the average age being 23 years old.  
 
Instrumentation 

Survey questionnaire consisting of 38 items were adapted for use in this study. The online 
questionnaire was self-administered were also used in this study to elicits the responses of 
respondents. A pilot test was conducted on 30 undergraduate students prior to actual data 
collection to ensure reliability and validity of the instrument. The results showed that the 
internal consistencies for the scales ranges between α=0.80 to α=0.86, indicating high 
reliability for all the scales. The instrument was also checked and validated by a panel of 
experts in Human Resource Development Department and confirmed that all the items in the 
scales are reliable. 

Career choice was measured using five items adopted and adapted from Yusoff et al. 
(2011). Responses from the items were rated using a four-point Likert-like scale, ranging from 
fully disagree (1) to fully agree (4). Sample items from this scale were: ‘I clearly know my 
choice of sector” and “I clearly know my choice of career upon my graduation”. In this section, 
internal consistency coefficient was 0.86. 

Career decision-making self-efficacy (CDMSE) was measured using items developed by 
Taylor and Betz (1983). The original version of CDMSE with 50 items was later modified to 
CDMSE short form (CDMSE-SF) with 25 items for efficient administration by Betz and Luzzo 
(1996). CDMSE items were rated on a five-point Likert-like scale, with responses ranging from 
no confidence at all (1) to complete confidence (5). A sample item: “Make a plan of your goals 
for the next five years”. Betz and Luzzo (1996) reported that CDMSE-SF demonstrated 
stronger validity and reliability than the original scale, with the internal consistency of CDMSE 
ranging from 0.73 to 0.83 for the total 25 items; the reliability for the present study was based 
on CDMSE-SF was 0.864 scale. 

Career exposure was measured using five items on a four-point Likert-like scale adopted 
and adapted from Hutaibat (2012), with responses ranging from fully disagree (1) to fully 
agree (4). An example of item from this scale: “I am given real case studies in university”. In 
this section, the internal reliability coefficient was 0.80. 
 
Result and Analysis 
Findings 

The aim of this study was to examine the relationship between CDMSE and career choice, 
the relationship between career exposure and career choice among undergraduate students, 
as well as to determine whether gender moderated these relationships.  before the data 
analysis, the data were tested for normality and linearity. The data were found to be normally 
distributed with skewness and kurtosis ranging between −1 and +1, indicating that the 
normality was satisfied (George and Mallery, 2003). Thus, the data has met all the 
requirement for assumptions to carry out the parametric analyses such as Pearson Product 
Moment Correlation Coefficient and Multiple Linear Regression. 
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Table 1 shows the Pearson correlation coefficients. Hypothesis 1 and hypothesis 2 
postulate that there are significant relationships between CDMSE and career choice, and also 
between career exposure and career choice. The Pearson correlation coefficients showed 
that there was a positive and moderate relationship between CDMSE and career choice 
(r=0.452; p<0.001). The results also indicated a positive and strong relationship between 
career exposure and career choice (r=0.745; p<0.001). The higher the CDMSE and career 
exposure, the higher were the scores in respondents’ career choices. This implies that 
increased confidence in making career decisions and high involvement in events and activities 
related to careers will increase the potential of undergraduates to have better insight and 
readiness for their career choice. Based on these findings, H1 and H2 were supported. 

 
Table 1: Correlation, means and standard deviation of variables 

Variables Mean Standard 
Deviation 

Y 1 2 

Y Career Choice 3.90 0.38    
X1 CDMSE 3.30 0.52 .452**   
X2 Career Exposure 3.20 0.59 .745** .337** .745** 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Table 2 shows the model summary and coefficients for the model of undergraduates’ 
career choice. A multiple regression model was calculated to investigate the factors 
contributing to undergraduate career choice.  The adjusted R-squared value was used to avoid 
bias. The coefficient of determination (Adjusted R²=0.594) showed that 59.4 percent of 
proportion of variance in career choice could be explained by the independent variables. The 
F-ratio showed that the independent variables significantly predicted the dependent variable, 
career choice [F (2,128) = 96.082, p <0.005]. Thus, the model fitted the data. Results for the 
Multiple Linear Regression showed that the coefficient value for CDMSE (β=0.353, p<0.05), 
career exposure (β=0.753, p<0.05) were statistically significant, indicating that they were 
predictors of undergraduates’ career choice.  

 
Table 2: Estimates of coefficients for the model of career choice 

Dimension β t p-value 

(constant) -.624 -1.760 .081 
CDMSE .353 3.807 .000 
Career exposure .753 11.263 .000 

Note: Adjusted R2=0:594; F= 96.082; p=0.000 
 
Testing for the Moderating Effect 

The moderation effects for gender on the relationship between CDMSE and career 
choice, and between career exposure and career choice were examined using the PROCESS 
macro (Hayes, 2013). Hypothesis 3 states that gender moderates the relationship between 
CDMSE and career choice, while hypothesis 4 states that gender moderates the relationship 
between career exposure and career choice.  

In Table 3, the findings have demonstrated that the overall model was significant (F 
(3,127) =11.51, p<0.001). The interaction between CDMSE and gender was (β=-.315; t=-1.27; 
p=0.2076). Further analysis revealed that the interaction of (CDMSE*gender) contributed 
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about 0.29 percent of variance in career choice. This finding has indicated that the 
relationship between CDMSE and career choice was not moderated by gender, and thus, it 
has shown that, there were no difference in the relationships between CDMSE and career 
choice for both male and female undergraduate students.  

 
Table 3: Moderating role of gender in relationship between CDMSE and career choice 

 coeff se t p Lower Upper 

Constant 3.2025 .0465     68.8049       .0000      3.1104      3.2946 
Mean_SE .6997       .1244      5.6235             .0000       .4535       .9458 
GenderNu      -.0169       .0932      -.1813       .8564      -.2014       .1676 
Int_1         -.3155       .2491     -1.2666       .2076      -.8085       .174 

Overall Model: F (3, 127) = 11.54, p < 0.01, R²= 0.2142 
 

Table 4 depicts the results for the moderating effect of gender on the relationship 
between career exposure and career choice. It was revealed that the overall model showed a 
significant outcome (F (3,127) =56.07, p<0.01). The interaction between career exposure and 
gender was (β=-.233; t=-1.77; p=0.0784). Therefore, the relationship between career 
exposure and career choice was not moderated by gender, indicating that there was no 
difference between male and female respondents, with regard to the relationship between 
career exposure and career choice. 

 
Table 4: Moderating roles of gender in relationship between career exposure and career 

choice 

 coeff se t p Lower Upper 

Constant 3.2102 .0340     94.4545 .0000      3.1429      3.2774 
Mean_CE .8300       .0657     12.6426       .0000       .7001       .9599 
GenderNu -.0757       .0681     -1.1125       .2680      -.2104       .0590 
Int_1         -.2327       .1311     -1.7747       .0784      -.4922       .0268 

Overall Model: F(3,127)=5.07, p<0.01, R²=0.5698 
 

Analysis of the data revealed that gender was not a significant moderator in the 
relationship between CDMSE and career choice, as well as in the relationship between career 
exposure and career choice. Hence, H3 and H4 were failed to support. 
 
Discussion  

In this study, we examined the relationship between CDMSE, career exposure and career 
choice of Malaysian undergraduates. We further examined whether gender moderated these 
relationships vis-à-vis career choice. The findings of this study indicated that there was 
significant influence between CDMSE and career exposure on career choice. However, we 
found that gender did not moderate these relationships. 

Previous research findings on the relationships between CDMSE and career choice, and 
between career exposure and career choice found that these predictors variables were 
significantly correlated with career choice (Chan et al., 2018; Nachmias et al., 2015). The 
findings have shown that CDMSE had a positive relationship with career choice. This was 
probably due to the involvement of undergraduates in programs, activities, classroom 
presentations and so on. These has really exposed them to different careers.  In addition, 
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universities have also held different programs which involves the participation of the 
industries and community to enhance students’ soft skills and confidence. Besides that, since 
the respondents were final year undergraduate students, majority of them have been actively 
involved in students’ associations and have also held positions of responsibility.  

The findings of this study would provide valuable insight on the factors that affect career 
choice of undergraduates. Besides that, research findings could also assist educational 
institutions and policymakers to design career guidance programs that expose students to 
sustainable careers upon graduation, and help them make good career decisions.   

Hutaibat (2012); Ng et al (2017) were of the view that, there is a strong link between 
career exposure and career choice. Previously, career exposure has guide people on how view 
get new information (Kettlewell and Henry, 2009), enabling them to have wider world view 
in selecting a career for themselves. According to Kettlewell and Henry (2009), graduates 
make better career choices when they have exposure to knowledge of various professions. In 
fact, having career exposure prepares the individual for the job market and assist those who 
needs to make a career choice. In alignment with government policies to ensure students 
have made the rightful decisions about career choice, career exposure for undergraduates 
was carried out through seminars, programs, counseling sessions and also internship 
programs. Since the respondents are in their final year, they will convey them for an 
internship program during which they will be posted to different organizations, this will give 
them better insight of the working environment.  

The results revealed that gender did not moderate the relationship between CDMSE and 
career choice as well as the relationship between career exposure and career choice. Taylor 
and Popma’s (1990) and Chan’s (2013) studies were in agreement with this finding. University 
environment has also become a source of information to students. The universities where 
this study was conducted was located in the metropolitan vicinity, and offered accessibility to 
many resources such as stable internet connection, seminars and programs.  Both male and 
female students in the university were treated equally and exposure regardless of gender. 
Equal opportunities were also given to both male and female students when selecting which 
organizations, they will be having interest to conduct their internship programs. In addition, 
they were all given equal opportunity to conduct class presentations.  
 
Conclusion and Implications for Practice  

This study concludes that both individual and environmental factors are important for 
undergraduate students’ career choice. However, gender is not a factor in this regard. 
Specifically, CDMSE and career exposure are important factors which assist undergraduates’ 
students in making their career choice.  

There are several practical implications based on the findings of the study. Since CDMSE 
and career exposure are essential components in the career choice of undergraduates, the 
authorities concerned should integrate these components into students’ career planning and 
career development. Colleges and faculties should work hand-in-hand to offer more avenues 
to engage and encourage student participation, especially, organizing competitions, giving 
merit to students who participate and design programs that suit their needs and challenges. 
Outside parties such as those from the industry could contribute in terms of providing more 
opportunities for students which will be visible in the world of work. Additionally, they should 
also offer internships and specially designed programs to enable students to shoulder 
responsibilities as committee members in an event. Experiential learning will also improve 
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students’ soft skills as well as critical thinking ability, and help students make their career 
choice and career planning.  

Students’ ability to make career choices is also dependent on the environment in which 
they are exposed. Thus, universities should strive to enable undergraduates to acquire the 
requisite skills and knowledge relevant to the workforce, as well as providing opportunities 
for nurturing good values, potentials and competencies. Traditional and obsolete programs 
should be redesigned to trigger all learning domains and maximize the capability of students 
to engage and participate in the programs. Co-curricular activities designed by the universities 
should be revisited and revitalized so that they are aligned with contemporary demands in 
the workplace.  
 
Limitations and Future Research 

This study has few limitations. First, the findings of this study were based on data collected 
from a survey among randomly selected undergraduate students from a public research 
university. Thus, the findings of this study only represent the samples and population involved 
only and cannot be generalized to other samples such as from private universities or colleges.  

Secondly, the study restricted the participants’ responses to career choice factors listed 
in the questionnaire. Since it is a quantitative study, all factors were predetermined by the 
researcher based on literature review. This study thus examined only two factors, viz. CDMSE 
and career exposure, to represent the individual and environmental factors and their 
correlations with career choice. Additionally, the limitation of this study is that the 
information generated was based on an opinion survey. As such, data accuracy depends on 
respondents’ honesty in answering the questions. 

Future research should consider employing similar samples from other institutions in 
order to improve the degree of generalization of the present findings, especially, final year 
undergraduates in other tertiary institutions throughout the country should be selected. 
Further studies may perhaps employ a quantitative design that includes other potential 
predictors and develop a comprehensive career choice among undergraduates. A qualitative 
research design will also be another alternative to explore other potential factors associated 
with students’ career choice.  
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