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Abstract 
This study explores the level of psychological adjustment and perceived mental healthcare 
needs among university students in Malaysia.      A quantitative method was adopted in this 
study and responses from 250 university students in Malaysia. This result shows most of the 
students’  psychological adjustment were good however, the students still need mental 
healthcare from counselor. This study adopt a cross-sectional research design and 
longitudinal research design should be done for a better result. This empirical study attempts 
to enrich the understanding of the psychological adjustment and perceived mental healthcare 
needs among university students during pandemic covid 19 within Malaysian context.   
 
Introduction 
The shocking news that gives a huge impact on the whole world of the new virus from Wuhan, 
China. The virus called SARS-CoV-2 (WHO, 2020). This coronavirus disease (COVID-19) been 
discovered in December 2019 in Wuhan, China, where at the beginning the virus was 
unidentified in the human body and then officially reported it is SARS-CoV-2 (WHO, 2020). 
Due to the pandemic, most of businesses closed.  This is to restrict the movement of people 
to control the spread of the virus called Movement Control Order (MCO).  When the MCO 
begins, the citizen is being reported affecting a mental health problem in much of the 
challenges of difficulty to cope to stay at home for months and the mixed feeling of stress, 
anxiety, fear, suicidal, and helplessness.  In Malaysia, the statistics from January 1 to June 18 
2021 revealed that 89.4 per cent (109,806 out of 122,328 calls) were related to mental health 
issues that required emotional and psychological support. The helplines were managed by 
the Malaysia Ministry of Health (MOH), the Ministry of Women, Malaysia, Family and 
Community Development (MWFCD) and the Department of Islamic Development (JAKIM) of 
Malaysia. The factors that led to mental illness are the loss of loved ones, new COVID-19 
variants, loss of jobs and income, loss of a place of dependence, ongoing financial distress and 
family issues arising from long isolation. 
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The meaning of the adjustment in psychology refers to the changes in life that are made 
continuously when one has a chronic illness, it is not static but dynamic. While based on the 
past research by Paramjinang et al (2015), adjustment is the process of finding and adopting 
modes of behavior suitable to the environment or the change in the environment. COVID-19 
pandemic is causing the psychological responses are randomly changing like anxiety and 
distress. According to the World Health Organization (2020), stated that the crisis of COVID-
19 outbreak is generating stress throughout the population. Perceived Mental Healthcare is 
a state that by technologies, such as application of internet should have new psychosocial 
prevention and intervention, in which can be integrated with all health organizations, mental 
health authorities, governments, and hospitals with their staff as a psychiatrist, psychologists, 
community physicians, and social workers as well as medical practitioners, need to combine 
the early intervention and will do the rehabilitation services onwards (Dubey et al., 2020). 
According to the Ministry of Health, Malaysia (MOH) (2020), stated that it is common for 
individuals to have mixed feelings like stress, anxiety, worry, and fear during this pandemic of 
Coronavirus Diseases 2019 (COVID-19).  
The development of technology has remarkably benefited many industries including the 
educational sector. The evolution of the internet technology has complemented the delivery 
of lessons. Nowadays, the use of nonconventional methods of teaching is very relevant and 
of great demand as the group of learners in higher learning institutions are the technology 
natives (Chung et al, 2020). Engaging students to do e-learning was a choice given, whether 
to implement that option in the learning environment or stick to being in the four walls 
method (Abdelmalak, 2015). Open and Distance Learning (ODL) has been implemented in 
Malaysian public and private universities during pandemic covid 19. During pandemic, its 
implementation has been accelerated globally at an unprecedented speed and haste.  The 
synchronous (teaching and communicating with students in real time online) and 
asynchronous (recorded lectures or posted assignments online) added to the compounding 
challenges, especially for students with internet unavailability and poor connectivity 
(Lowenthal et al., 2020).  According to Elmer et al (2020), the manifestations of stress, anxiety, 
loneliness and depression among students were amplified post the COVID-19 crisis.  The 
findings by Arumugam et al (2021) indicated students within Malaysian public and private 
universities were profoundly affected during the lockdown, resulting in diminished mental 
states. Remote learning being foreign for many and needing to accommodate new learning 
styles in a short span of time contributed to emphasized anxiety and stress. This was 
unfavorable to the academic performance of students.  The objective of this study is: 
• To find out the level of psychological adjustment and level of perceived mental health 
care among students during Pandemic Covid 19. 
Hence, the paper has addressed these questions:  

• What is the level of psychological adjustment among students during Pandemic 
Covid 19. 

• What is the level of perceived mental health care among students during Pandemic 
Covid 19. 

 
Methodology  
A convenience sampling was applied in this study.  Data for the study was collected through 
the sample of 250 respondents who are university students and experiencing online distance 
learning (ODL).  The Mental Health Inventory (5 items) (Davies et al., 1988) is used to measure 
students’ level of psychological adjustment. Item responses are obtained using a 6-point scale 



International Journal of Academic Research in Business and Social Sciences 

Vol. 1 1 , No. 12, 2021, E-ISSN: 2222-6990 © 2021 HRMARS 

1119 
 

from 1 (none of the time) to 6 (all of the time). Question 1, 3 and 5 are negatively worded.  
Perceived Mental Health Care Needs questionnaire developed by Roy et al, (2020) is used to 
measure students’level of perceived mental healthcare needs during ODL.  The questionnaire 
has 5 items (eg., Do you think it would be nice to talk to someone about your worries for the 
COVID 19 pandemic?) on a 5-point Likert scale from 1 (Strong disagree) to 5 (strongly 
disagree).  A detailed description of the demographic profile of the respondents shows that 
majority of the respondents who completed the questionnaire were male 55%, with females 
accounting for 45%.  Most of respondents are pursuing their bachelor degree followed by 
diploma level.   
 
Result 
Table 1: Psychological Adjustment during ODL 

No Items Mean Std. 
Deviation 

1. How much of the time during the past 
month, have you been a very nervous 
person? 

2.757 1.33 

2. How much of the time during the past 
month, have you felt calm and peaceful? 

3.529 1.008 

3. How much of the time during the past 
month, have your felt down-hearted and 
blue? 

2.995 1.194 

4. How much of the time during the past 
month, have you been a happy person? 

3.752 1.030 

5. How much of the time during the past 
month, have you felt so down in the dumps 
that nothing could cheers you up? 

2.594 1.401 

*Psychological Adjustment questions are based on the 5 Likert scales (1 = None of the time, 
2 = A little of the time, 3 = Some of the time, 4 = A good bit of the time and 5 = All of the 
time) 
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Table 1 shows that most of the students are happy and felt calm and peaceful and cheers 
during ODL. 
Table 2: Perceived Mental Healthcare Needs 

No Items Mean Std. 
Deviation 

1. Do you think it would be nice to talk to 
someone about your worries about the 
COVID-19 viral epidemic? 

3.970 0.961 

2. Do you think it is necessary to get mental 
health help if one panics instead of the 
Pandemic situation? 

3.985 1.048 

3. Do you think it would be beneficial if mental 
health professionals help people in dealing 
with the current COVID-19 pandemic 
situation? 

4.321 0.828 

4. Will you suggest people for obtaining mental 
health help to people who are highly affected 
by the COVID-19 pandemic? 

4.237 1.008 

*Perceived Mental Health Needs care are based on 5-Point likert scale (1 Strongly disagree 
and 5 Strongly agree) 
Table 2 shows that most of the students need mental healthcare during ODL which they need 
help from mental health professional like counselor from their university.  The students agree 
to talk to someone about their worries on Covid-19, and they agree that it would be beneficial 
if mental health professionals help them in dealing with the current Covid 19 pandemic 
situation. 
 
Discussion  
The results shows that most of the students are well adjust their psychology during ODL.  This 
may be due to their experience using ODL for more than one year. It is shown that they are 
well in adapting their life to a new environment in learning experience and also are good at 
changing, adapting, and controlling their minds to the new environment. The other factors to 
this may be due to the supportive by the lecturers in their lesson delivery and the ODL 
platforms used. However, most of the students still need mental healthcare during ODL.  Most 
of the students felt the need for the professional help from mental health experts to deal with 
emotional issues and other psychological issues during ODL. 
 
Contribution and Limitation 
The findings of this study have managed to unravel and contribute new understanding related 
to psychological adjustment and perceived mental healthcare needs among students within 
Malaysian context that gives significant implications to the existing body of knowledge. 
Practically, top management and lecturers of the university need to understand how 
important mental healthcare support to their students. This can be done through accessible 
counseling services to all students to ensure that students with various problems access these 
services easily.  Lecturers also need always support and motivate students during class.  Class 
also should be more flexible and creative in online teaching for example, expanding the 
audience to reach through Massive Open Online Courses (MOOCs) and fun online games and 
quizzes during class (Ghazali et al., 2020). There are a few limitations that should be 
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recognized that may provide for future research.  Firstly, this study adopts a cross-sectional 
research design and examines the opinions of students at only one point in time. Longitudinal 
research design should be done for a better result.    
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