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Abstract  
SULAM, a service-based learning approach, was launched on the 13th of April 2019 by the 
Ministry of Education Malaysia, and the Institute of Higher Learning (IHLs) in Malaysia began 
to respond to it as part of the new competency requirements. The School of Business and 
Economics (SBE) at Universiti Putra Malaysia is genuinely active in integrating community 
service activities in their programs including accounting degrees. Since the Accounting 
program is said to give very little attention on instilling values, ethics, and integrity, it has 
been proposed to integrate SULAM into the accounting program to particularly enhance 
generic skills. Among the subject that is suitable to integrate this approach are Business Ethics 
and Corporate Governance. Corporate Social Responsibility can be chosen as a proxy of the 
service-based learning approach. Based on the experiential learning theory, this paper offers 
the conceptual framework regarding the moderating effect of CSR experiential learning 
approach (as a proxy of SULAM) in the relationship between the theory of knowledge on 
ethics and generic skill enhancement for future studies. Knowledge in the course contents 
will become an independent variable (theory of knowledge) including the concept of CSR and 
human governance. CSR activity is a moderator and generic skill including emotional 
intelligence as an extra element will be treated as a dependent variable. The knowledge of 
course content propose to be measured by a questionnaire or test given to students (pre-
test, before being involved in the CSR activities), CSR activities can be measured by types such 
as philanthropy, environment conservation, diversity and labor practices, and volunteerism. 
The dependent variable which is a generic skill can be measured by performance in post-test 
for enhancing of knowledge or questionnaire with the same participants or evaluation made 
by a coordinator in certain industrial players. 
Keywords: Service-Based Learning, CSR, Experiential Learning, Ethics in Accounting Education 
 
Introduction 
Service-Learning Malaysia or its abbreviation, SULAM was launched on the 13th of April 2019 
by the Ministry of Education Malaysia, to be promoted and implemented by Higher Education 
Institutions. SULAM is the brand name that refers to a service-based learning approach or 
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service-learning (SL). This approach is listed by the Higher Education Department of the 
Ministry of Education Malaysia as one of the high impact educational practices (HIEPs) 
highlighting the important role of universities in society, and to prepare students to become 
public intellectuals responsible for resolving society's issues. 
 
The Institute of Higher Learning (IHLs) in Malaysia began to respond to SULAM as the new 
competency requirements. The School of Business and Economics (SBE) at Universiti Putra 
Malaysia is genuinely active in integrating sustainability and CSR concepts (which are related 
to the element of SULAM) for students in all the school’s undergraduate programs such as 
management, economics, and accounting curriculums by utilizing unconventional and 
experiential methods of teaching. This approach aims to equip students with the skills and 
confidence to act on their values through careful planning and practice of the university's 
slogan "with the knowledge we serve". 
 
The institution of higher learning plays a significant role in improving the ethical behavior and 
responsibility of future graduates, even though it should start from an early age. The effective 
teaching method at the university level has a great potential to shape the behavior and the 
professionalism of graduates of all areas including accountancy graduates (Bampton & 
Cowton, 2013). This can be seen from the famous quotes below: 

 
"Tell me and I forget. Teach me and I remember. Involve me and I learn". Benjamin Franklin 
 
Furthermore, from a student's perspective, it is interesting to describe the students' reactions 
to the use of experiential methods for teaching ethics, corporate social responsibility, and as 
well as sustainability concepts to business students. This paper discusses the interlinks of 
SULAM teaching approach proxied by CSR activities, students' performance in ethics 
education, and other sustainability benefits.  
 
Accounting programs are said to emphasize technical skills and compliance with the rules and 
regulations (Sikka et al., 2007; Boyce, 2008; Salleh & Ahmad, 2010; Muhamad et al., 2019) 
very little attention is given to instill values, ethics, and integrity. Any subject related to ethics 
and values in the accounting program is seen to be dry, boring, and very subjective in nature. 
The elements that can enhance empathy, consciousness, and other human elements like CSR 
(corporate social responsibility), moral judgment, stewardship, and accountability had 
become supplementary content.  Consequently, ethics and corporate governance subjects 
are lacking the human element (McPhail, 2001; Salleh & Ahmad, 2010; Muhamad et al., 2019) 
and this may also contribute to the never-ending story of fraud.  
 
Corporate social responsibility (CSR) is a self-regulating business model that helps a company 
be socially accountable and be conscious of the kind of impact they are having on all aspects 
of society, including economic, social, and environmental. To study CSR as part of an 
accounting program just touches on the surface specifically on awareness and basic 
knowledge about CSR as well as the framework currently applied by the company. The 
teaching method used is a case study as suggested by Halatuju 2 and 3, the program standards 
document initiated by the Ministry of Education Malaysia for accounting program at Higher 
Learning Institution especially in public universities. Additionally, CSR can also be taught as a 
stand-alone subject or embedded in business ethics and corporate governance subjects.  
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Literature Review 
The ethics education at the higher education level may influence the ethical behavior of 
graduates. Consequently, if it is about the behavior of the future accountant, it involves 
teaching and learning ethics in accounting education. Accounting programs are said to 
emphasize technical skills and compliance to the rules and regulations (Sikka et al., 2007; 
Boyce, 2008; Salleh & Ahmad, 2010; Muhamad et al., 2019) very little attention is given to 
instill values, ethics, and integrity. The ethics subject is seen to be dry, boring, and very 
subjective due to the ineffective method of teaching and lacks the human element (Salleh & 
Ahmad, 2010; Muhamad et al., 2019). This is probably the cause for the behavioral problem 
(lack of ethics), which in turn would lead to accounting fraud.  
 
To choose the best method of teaching ethics is a challenge for educators. Institutions of 
higher learning had introduced ethics in their curriculum either as a standalone subject or 
embedded in other subjects, being core or elective. In terms of content, ethical dilemma, 
ethical issues, codes of ethics, and professional conduct, as well as a theory of ethics, had 
been classified as the core (Muhamad, Salleh, & Kasim, 2018). Whereas for corporate social 
responsibility (CSR), moral judgment, stewardship, and accountability had been classified as 
the supplementary content.  However, an emphasis on Corporate Social Responsibility (CSR) 
has been increased worldwide and has been introduced to be included in business ethics 
courses and in higher education curriculum (Guillermina, 2016). It is different in the case of 
the human governance concept. Muhamad, Salleh, & Kasim, (2018), show that only 2% of 
elements of human governance have been embedded in ethics education including one Public 
Universities (PU) in Malaysia. The following section discusses on the CSR and human 
governance concept. 
 
Definition of CSR 
Corporate social responsibility (CSR) is a self-regulating business model that helps a company 
be socially accountable—to itself, its stakeholders, and the public (Yayasan Bursa Malaysia, 
2021). By practicing corporate social responsibility, also called corporate citizenship, 
companies can be conscious of the kind of impact they are having on all aspects of society, 
including economic, social, and environmental. To engage in CSR means that, in the ordinary 
course of business, a company is operating in ways that enhance society and the 
environment, instead of contributing negatively to them (Daudisa & Vevere, 2020). 
 
CSR issues are becoming increasingly popular, both in the academic and in the business 
communities in Malaysia. Following the instruction of the International Trade and Industry 
Ministry Secretary-General Datuk Isham Ishak, all listed companies in Malaysia will have no 
choice but to comply with the execution of CSR programs stating from 2019 (The Star, 2018). 
This may come up as a shock to many, but for the firms that understand the benefits of 
corporate social responsibility, this is merely a challenge. Additionally, the Ministry of Home 
Affairs (KDN) had approved a publication and social project of CSR Malaysia (can be seen at 
https://csrmalaysia.org/). CSR Malaysia acts as a bridge to connect both corporate companies 
and the needy by organizing various events that benefit the poor. The publication shares the 
unwavering commitment of corporations in Malaysia towards the community at large and 
their inherent roles as change agents in the socio-economic transformation of Malaysia. Its 
aspirations for Malaysia go beyond merely generating profits and developing world-class 
buildings and infrastructures. CSR Malaysia endeavors to promote sustainable economies by 
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featuring CSR initiatives of corporations in Malaysia by serving the needy. CSR Malaysia also 
organizes the annual CSR Malaysia Awards with the support of the Ministry of Women, Family 
& Community Development Malaysia where outstanding public listed companies are 
honored.  
 
Companies that realize that CSR benefits both the company and the community are already 
doing it. Socially responsible companies are more concerned about the impact of their 
businesses on society than financial matters. The most common examples of corporate social 
responsibility are making social and environmentally conscious investments, decreasing 
carbon footprints and climate change, adjusting corporate policies for environmental 
benefits, engaging in charity and volunteer activities within the community, and improving 
labor policies as well as embracing fair trade. In conclusion, there are a million ways through 
which the firms can contribute to their humanitarian efforts and be on the line of globally 
sustainable development contribution. In education, only 14.3% of accounting programs 
across three regions had embedded CSR knowledge and awareness in their ethics course, and 
this includes high ranking Public Universities (PU) in Malaysia (Muhamad, Salleh, & Kasim, 
2018) 
 
Choose the Right CSR Activities  
Following the increasing global trend in the connections between business and higher 
education, educators in Malaysia should be able to respond to the collaboration with the 
company and produce innovation in teaching methods in any field including business ethics 
and CSR (Azhar & Azman, 2021). CSR activities conducted by a company can be categorized 
into several types which are philanthropy, environment conservation, diversity and labor 
practices, and volunteerism (Reputation Sciences, 2019) 
 
Philanthropy is defined as philanthropic deeds or other good works, such as volunteering your 
time or efforts, that benefit others or contribute to society's general well-being (Reputation 
Sciences, 2019). Philanthropy can be traced back to ancient Greece. Plato, for example, 
authorized his nephew in his will to use the proceeds of the family property to fund the 
academy that Plato founded in 347 B.C. The funds aided students and professors in keeping 
the academy afloat. Philanthropy, for some, is making big financial contributions to maintain 
or develop university buildings, research institutes, or fund four-year college scholarships. 
Others define philanthropy as an annual donation to a local theatre or a food pantry.  
 
Whether it's a long-term issue like global climate change or a more local issue like a deadly 
chemical leak, environmental issues frequently make the news. Companies that join these 
activities help to mitigate environmental problems by reducing their overall carbon footprint, 
for example. Although major corporations receive most of the attention for their 
environmental commitments — General Mills, for example, has pledged to a 28 percent 
reduction in greenhouse gas emissions – small and mid-sized businesses have lots of chances 
as well (Reputation Sciences, 2019) 
 
When everyone gets along and work as a team, business executives recognize that diversity 
in the workplace is going well. Labor policies, on the other hand, must apply to all employees, 
including those at the top of the organization. The Harvey Weinstein and Steve Wynn scandals 
demonstrate that no organization is immune to the consequences of sexual harassment 
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(Reputation Sciences, 2019). Other workplace diversity challenges have arisen as a result of 
this movement, which requires attention and constant action. Reviewing the diversity policies 
and protocol of an organization is important for a business leader to resolve any complaints 
or violations. This is not only beneficial for the firm's image, but it also aids in the development 
of a positive workplace culture with high morale and productivity. 
 
Local communities and nonprofits are always in need of assistance. Smart business leaders 
understand that being productively involved in the community benefits the company as well. 
Allow the employees to volunteer at a local school to help plant trees or collaborate with the 
city council to solve homelessness in the neighborhood (Reputation Sciences, 2019). Business 
executives have the option of deciding where to focus their volunteer activities to benefit 
both the local community and the company. The most important thing for businesses to do is 
to pick a cause and donate time to it. 
 
In today's business environment, there are several social responsibility challenges. Based on 
the goals of management and staff, as well as issues that your customer base is concerned 
about and the communities in which your business operates, each company must identify the 
concerns that are relevant to its operations (Daudisa & Vevere, 2020).The same goes for 
ethics and governance education. Once the objectives and target for an enhancement to 
develop specific soft skills have been determined, only the appropriate activities are chosen. 
Being aware of these priorities is the first step in addressing a skill that needs to develop. 
 
Human Governance  
Human governance promotes the inner-outer approach, which enables a person to be 
internally governed with good values and belief as well as to choose the best option after 
considering the effects of their decision-making on others including his/her relationship with 
God, family, and the society (Muhamad, Salleh, Kasim, & Suppiah, 2019). There are three 
principles held which are consciousness, connectedness, and oneness (Salleh & Ahmad, 
2010). 
 
 Consciousness is the state or quality of awareness or being aware of an external object or 
something within oneself. Despite the difficulty in definition, many philosophers believe that 
there is a broadly shared underlying intuition about what consciousness is. This paper defines 
consciousness as "awareness or perception of an inward psychological or spiritual fact: 
intuitively perceived knowledge of something in one's inner self" (Salleh & Ahmad, 2010). 
 
Interconnectedness and oneness are part of the terminology of a worldview that sees 
oneness in all things. A similar term, interdependence, is sometimes used instead, although 
there are slightly different connotations. Both terms tend to refer to the idea that all things 
are of a single underlying substance and reality, and that there is no true separation deeper 
than appearances. Some feel that 'interconnectedness' and its similar terms are part of a 
contemporary lexicon of mysticism, which is based on the same core idea of universal oneness 
(Salleh & Ahmad, 2010). 
 
Human governance offers a difference in terms of its objectives in teaching ethics and view 
on ethics. The objective of ethics education is to increase the quality of students' moral 
development. Human governance views ethics as having two principal topics: first, the goal 
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of human existence, and second, how to achieve (or lose) that goal. Ethics are based on the 
active struggling of the soul for its distillation (Muhamad, Salleh, Kasim, & Suppiah, 2019)  
 
When the soul is pure and clean, it will lead to a higher rank, closer to God, our fellow men, 
and the universe. It is, therefore, necessary to decide which soul (nafs) is fighting, and which 
is being fought against (bad things) and what things they fight for (good things). A deep 
disposition is a soul related state that causes the issuance of action from a person without 
thinking and speculation (Muhamad et al., 2019) 
 
Community Based Learning Approach 
Community-based learning is a teaching and learning strategy that integrates meaningful 
community engagement with instruction and reflection to enrich the learning experience with 
a greater emphasis on reciprocal learning and reflection (Farnsworth, Frantz, & McCune, 
2012). Community-Based Learning (CBL) is a pedagogical approach that is based on the 
premise that the most profound learning often comes from experience that is supported by 
guidance, context-providing, foundational knowledge, and intellectual analysis (Magzoub & 
Schmidt, 2000). The opportunity for students to bring thoughtful knowledge and ideas based 
on personal observation and social interaction to a course's themes and scholarly arguments 
brings depth to the learning experience for individuals and to the content of the course.  
 
The communities of which we are a part of can benefit from the resources of our faculty and 
students, while the courses can be educationally transformative in powerful ways. It also 
refers to a wide variety of instructional methods and programs that educators use to connect 
to what is being taught in schools to their surrounding communities, including local 
institutions, history, literature, cultural heritage, and natural environments. Community-
based learning is also motivated by the belief that all communities have intrinsic educational 
assets and resources that educators can use to enhance the learning experience for students. 
CBL is a field-based "experiential learning" with community partners as an instructional 
strategy—and often a required part of the course (Farnsworth, Frantz, & McCune, 2012). The 
idea is to give students direct experience with issues they are studying in the curriculum and 
with ongoing efforts to analyze and solve problems in the community. A key element in these 
programs is the opportunity that students must both apply what they are learning in real-
world settings and reflect in a classroom setting on their service experiences. These programs 
model the idea that giving something back to the community is an important college outcome 
and that working with community partners is good preparation for citizenship, work, and life.  
 
Experiential Learning Theory  
One of the most prominent methods of learning is David Kolb's work on the experiential 
learning cycle. The experiential learning cycle is a four-step learning process that occurs 
numerous times throughout each contact and experience: Observe – Reflect – Consider – Act.  
(Institute of Experiential Learning, 2021) 
 
It's a learning process initiated by a concrete experience, which demands reflection, review, 
and perspective-taking about the experience; with abstract thinking to reach conclusions and 
conceptualize the meaning of the experience; leading to a decision to act, engaging in active 
experimentation, or trying out what you've learned (Institute of Experiential Learning, 2021) 
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This cycle is so natural and organic that people engage in it without being aware that they are 
learning. It happens almost effortlessly all the time and is constantly transforming our lives. 
Most people have preferences for the way they use this learning cycle, focusing on some 
modes more than others. The opinion on experiential learning theory is summarized in the 
diagram below.  

 

 
Figure 1: Experiential Learning Theory 

Sources: Institute of Experiential Learning, (2021) 
 
Propose Framework 
To respond to service-based learning approach or service-learning (SULAM) listed by the 
Higher Education Department of the Ministry of Education Malaysia, this paper tries to 
propose a conceptual framework on the moderating effect of SULAM which is proxied by CSR 
activities in the relationship between knowledge in the course content of ethics as well as 
corporate governance and at generic skills enhancement. The summary is shown in the below 
figure. 
 
 
 
 
 
 
 
 
 
 

Figure 2: Proposed Research Framework 
 

CSR as Moderator Variable  
Working with a community partner has the benefit of bringing students into meaningful 
contact with future employers, customers, clients, and colleagues. Students experience 
higher levels of engagement and take a deeper approach to learning when they can apply 
what they are studying to address a real-world problem. They can apply theory to the specific 
project and have a deeper understanding of the subject matter. They can improve critical 
thinking, problem-solving, presentation, analytical, teamwork, and interpersonal skills. They 

CBL/SULAM (Experiential Learning) 

• CSR 

• Other relevant approaches 

Knowledge  

• Ethical Theory 

• Moral/values 

• CSR concept and model 

• Human governance concept 

Generic Skills 

• Problem- solving and critical 
thinking, 

• Teamwork and communication 
skills 

• Emotional Intelligence 
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can experience what it is like to work on real problems relevant to their discipline and reflect 
on that learning in a safe and supporting environment. 
 
Among the benefit of using CSR or other community service are the opportunities to learn in 
a unique community and environment. CSR or other community service are seen as an 
important approach to train accountants who are willing and able to work in underserved 
areas (particularly rural areas) and in difficult as well as challenging conditions (Farnsworth et 
al., 2012). Magzoub & Schmidt (2000) argue that CSR or other community service present 
students with unique opportunities to learn in an environment that typically resembles what 
students will come across in their later professional life, which, in turn, will improve their 
performance. 
 
CSR or other community service also can equip students with possible competencies and skills 
which they might not have learned otherwise e.g., leadership skills, the ability to work in a 
team, and communication skills. Through CBE, students have the distinctive opportunity to 
apply these skills, which are essential for their professional life later (Magzoub & Schmidt, 
2000). The community is also a source of independent assessors for both students and the 
program (Magzoub & Schmidt, 2000; Tormo-Carbó, Oltra, Seguí-Mas, & Klimkiewicz, 2016)  
 
CSR or other community service, in addition, renders opportunities for partnership between 
the community, university, and public sector as well as private sector. This gives the university 
political and moral support to realize its objectives and play an essential role in decision-
making concerning the promotion of the education system and services in the community 
(Magzoub & Schmidt, 2000; Ruiz-Palomino, Martínez-Cañas, & Jiménez-Estévez, 2019; 
Daudisa & Vevere, 2020) 

 
Graduates’ Generic Skill as Dependent Variable 
Education in Malaysia is an ongoing effort towards further developing the potential of 
individuals in a holistic and integrated manner, as well as to produce individuals who are 
intellectually, spiritually, emotionally, and physically balanced and harmonious, based on a 
firm belief in and devotion to God. Such effort is designed to produce Malaysian citizens who 
are knowledgeable and competent, who possess high moral standards, and who are 
responsible and capable of achieving a high level of personal well-being as well as being able 
to contribute to the harmony and betterment of the family, the society and the nation at large  
(Ministry of Education Malaysia, 2018) 
 
To be parallel and able to achieve the above mission, institutions of higher learning must 
produce students with a skill that can enhance the university graduates' employability or 
entrepreneurship and lifelong learning abilities. Such skill will help them cope with an 
unknown future, as well as enable them to act for the social good. This skill is known as generic 
skill.  Generic skills (GS) are defined as transferable, non-discipline-specific skills that may be 
achieved through learning and can be applied in the study, work, and life contexts (Pham & 
Jackson, 2020).  These skills include but are not limited to, communication, teamwork, 
problem-solving, and critical thinking skills, creativity, resilience (Hager & Holland, 2006) as 
well as among several others such as emotional intelligence. 
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Emotional intelligence (EI) refers to the ability to perceive, control, and evaluate emotions. 
Some researchers suggest that emotional intelligence can be learned and strengthened, while 
others claim it's an inborn characteristic (Cherry, 2020). Researchers suggest that there are 
four different levels of emotional intelligence including emotional perception, the ability to 
reason using emotions, the ability to understand emotions, and the ability to manage 
emotions. Other than that, Daniel Goleman's model suggests four domains of EI which are 
self-awareness, self-management, social awareness, and relationship management (Ocelot 
Team, 2016). This famous model has been explained in his book titled "Emotional intelligence: 
why it can matter more than IQ" published in 1995. 
 
Understanding and accurately perceiving emotions begins with the ability to recognize 
emotions. Understanding nonverbal signs such as body language and facial expressions may 
be required in many instances. The second phase is to use emotions to stimulate thinking and 
cognitive activity, which is known as reasoning with emotion. Emotions assist us in prioritizing 
what we pay attention to and how we react to it. Following the third step of comprehending 
emotions, the feelings we experience might have a wide range of meanings. When a person 
expresses furious emotions, the observer must determine what is causing the individual's 
anger and what it could indicate. The fourth step entails dealing with emotions. The ability to 
successfully manage emotions is a critical component of emotional intelligence at the greatest 
level. Emotional management includes regulating emotions and behaving correctly, as well as 
responding to the emotions of others (Cherry, 2020). 
 
In recent years, there has been a surge in interest in teaching and learning social and 
emotional intelligence. Many schools now incorporate social and emotional learning (SEL) 
programs as part of their curriculum (Cherry, 2020). People who have strong emotional 
intelligence can consider the perspectives, experiences, and emotions of other people and 
utilize that information to explain why they behave the way they do. 
 
To prepare future accountants for a career in accounting, the faculty must adapt to 
environmental changes and the demands of their major stakeholders by altering the curricula 
to cover both discipline-specific technical abilities and a larger range of generic skills. All 
stakeholders anticipate strong accounting and analytical skills, as well as a set of soft 
interpersonal professional skills, to improve their employability and effectiveness in the 
business and life in general. 
 
In Malaysia, key skills such as English language competence and soft skills such as creativity, 
communication, and critical thinking are not addressed to the required levels (MOHE, 2016). 
The skills gap among graduates is a phenomenon that affects regions, countries, and 
businesses of all kinds. What is the significance of the English language? Due to the diversity 
of races in Malaysia and the need to be competitive in a global setting, English is a current 
popular medium of communication. 
 
Proposed Method 
This proposed study will require final year students in the accounting program at Higher 
Learning Institutions to be engaged in CSR activities conducted by a high reputation company 
organization.  Students need to communicate and get permission to join the company's CSR 
activities through any relevant medium (such as email, formal letter). Consequently, after 
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they complete the task, students need to do the report verbally (through presentation) and 
write up a report to submit to the instructor. The questionnaire will be used to measure the 
student's knowledge of the course content such as ethical theory, CSR concept, moral values 
as well as human governance concept before and after the involvement in the activities. The 
moderating variable which is CSR-based learning can be measured by the type of CSR activities 
that students get involved or participate in. The generic skills such as problem-solving, 
teamwork, and emotional intelligence as well as communication will be measured or 
evaluated by the evaluator (person in charge) in the activities conducted by the company or 
organization. Communication and other relevant skills can also be measured based on pre-
engagement, presentation report (verbally) and writing up report (writing skill) using the 
rubrics prepared by the School of Business and Economics under the accreditation unit. The 
evaluation will be given to the participants of the CSR activities as well as the coordinator of 
the program in the organization that is involved in the activities.  
 
Conclusion 
This paper proposes the engagement in community-based participatory education research, 
integrating CSR activities (Community Engagement) in Academic Coursework such as Business 
Ethics and Corporate Governance courses. Although there are many advantages listed in 
literature such as deep understanding about the theory related to the subject matter (as an 
example ethical theory, moral, values), this paper-like suggest two other concepts which are 
CSR concept and model as well as the human governance concept. This paper also suggests 
enhancing generic skills, an example being emotional intelligence, which are lacking in 
research as dependent variables. 
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