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Abstract 
Social support is an important aspect of the drug recovery process and helps prevent a person 
from re-engaging with relapse addiction. Therefore, this research was conducted to (1) 
identify the level of social support among drug offenders and (2) analyze the relationship 
between social support with high-risk relapse situations among drug offenders. The study was 
conducted using a cross-sectional survey using a quantitative design. A total of 407 prisoners 
involved in drug cases and undergoing detention and rehabilitation at Jabatan Penjara 
Malaysia (The Malaysian Prisons Department) were selected as study respondents. The data 
collected were analyzed using descriptive and Pearson correlation tests. The study results 
show that the majority of drug offenders undergoing rehabilitation and detention in 
Malaysian prisons receive social support at a moderate to high level. Pearson correlation 
analysis found that social support had a significant relationship with high-risk relapse 
situations. The research results have implications for stakeholders in improving more 
effective drug treatment and rehabilitation programs with the involvement and social support 
from family, friends and the local community. 
Keywords: Drug Offender, Support, Social, Relapse, High-Risk 
 
Introduction 
Every individual need social support from their surroundings in a stressful situation. Social 
support is defined as an experience related to appreciation, attention, and affection (Gurung, 
2006). According to Katc and Kahn (2000), social support is the positive feelings, joy, trust, 
and attention from others in an individual's life. Social support can be in the form of trust, 
attention and assistance to meet one's needs from someone close such as family, friends or 
employers. Good social support contributes to positive feelings, strength and helps to build a 
peaceful life. Usually, social support comes from family, friends, community and neighbours, 
or people who are significant to a person. The support gained can make a person feel more 
valued by the people around and become more motivated to move on to a better life. The 
most important support is from family members as they are the individuals closest to the 
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former addict. Family is an important source of inspiration for former addicts to change and 
start a new life free from drug re-use behaviours (Normala & Mohd, 2017). Poor support 
among family members can have a negative impact on the drug recovery process and cause 
a high potential of relapse among the addicts (Fauziah et al., 2009). Family support, close 
relationships and positive family attitudes can save ex-addicts from falling into the trap of re-
addiction (Budhatoki et al., 2006). This situation indicates that family support is essential to 
increase the confidence and self-resilience of addicts who constantly strive to live free from 
the risk of the drug (Fauziah et al., 2017; Ruhani et al., 2012). In short, trust and acceptance 
from the family can provide a good stimulus to the recovery process of ex-addicts. On the 
other hand, the lack of family support complicates the reintegration of ex-prisoners into 
community life (Beale & Jones, 2004). Previous studies have found that poor communication 
and limited interaction can also cause an individual to become inclined to relapse-addiction 
(Mohd et al., 2000). Therefore, family support plays a vital role during the treatment and 
rehabilitation period to help ex-addicts from getting stuck with relapse addiction. 
 
In addition to family support, peer support is also needed in the treatment and rehabilitation 
process, especially when ex-addicts lose support from family. According to Fauziah et al 
(2009), the strong support received from peers in terms of emotions and morale can increase 
the self-confidence of ex-addicts to maintain recovery. In contrast to the results of a study by 
Mohd et al (2018), who found that acceptance and compatibility with old friends, especially 
when they were alone, resulted in them being re-involved with drug addiction. The results of 
a study by Mohd, et al (2018) found that companions who are still addicted serve as a 
connection to buying and selling drugs or stolen goods as a source of funds to buy drugs. In 
fact, negative relationships, temptations, and pressures from ties with peers during the 
recovery period can stimulate former addicts to return to drug use (McCarty et al., 2010). In 
conclusion, good support from friends who have never been addicted will bring positive 
effects, while support from friends who were addicts will lead to adverse effects and return 
to drug usage. 
 
Other than the support of family and friends, the support of neighbours and the surrounding 
community also plays an essential role in efforts to help ex-addicts recover. Neighbours are 
part of the community responsible for helping aspects of ex-addict recovery. In their study, 
Mohd & Mahmood (2009) found that a caring society has a strong influence in curbing the 
problem of drug re-addiction. However, a minority in the community are too egocentric and 
refuse to cooperate but act to blame certain parties if any of their family members got 
involved with drugs (Norazleen & Nurafifah, 2015). Such societal attitudes will make it difficult 
for ex-addicts to live a drug-free life due to skewed views and negative prejudices. Therefore, 
in addition to family and friends, society should play an important role in supporting ex-
addicts to recover and allow them to build a new life free from the influence of drugs. Good 
social support can make a person feel valued, loved, and attended to continue change, 
especially when faced with a stressful situation. In fact, the social support received by drug 
addicts can help them cope with any problems more effectively (Will & Filer, 2001). Since 
social support is critical in helping recovery, this research was conducted to identify the level 
of social support received by drug prisoners and identify the extent of the relationship 
between social support and high-risk relapse situations. The research results are seen to help 
provide information as an important reference to improve drug rehabilitation programs in 
Malaysia. 
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Research Methodology 
Research Design: This research uses quantitative cross-sectional survey methods. It was 
conducted using a survey questionnaire. Quantitative research uses numerical data 
throughout the process, beginning from data collection, data interpretation and presentation 
of findings (Arikunto, 2006). 
 
Research Population, Sample and Location: In this research, the population refers to drug 
offenders serving sentences in Malaysian Prisons. A total of 407 drug offenders placed in five 
prisons zones were selected as samples. Among the prisons involved in the research are from 
the southern zone (Melaka Prisons), the central zone (Selangor Prisons), the northern zone 
(Perak Prisons), the eastern zone (Pahang Prisons) and the Sabah / Sarawak zone (Prisons 
Sabah). All those involved in this research were: (1) Malay drug offenders serving time in 
prison for at least six months. 
 
Research Instruments: The research instruments are as follows: 
1. Social Support: This test tool was developed by Fauziah et al (2016) and comprised of 17 

questions items to measure social support among prisoners. The scale of reliability value 
is high at 0.899. 

2. High risk of relapse situations: The test tool developed by Fauziah et al (2016) and consists 
of 3 parts that are related to social-environmental stress (9 items), interpersonal conflict 
(10 items) and negative emotions (10 items) used to measure the high risk of relapse 
situations among drug offenders. The reliability value of this scale is high at .885. 

 
Both instruments used in this study use a four-scale Likert Scale with a choice of answers, 
namely (1) strongly disagree, (2) disagree, (3) agree and (4) strongly agree. 
 
Data Analysis: Data were analysed using the "Statistical Package for the Social Science for 
Windows" (SPSS for Windows). Descriptive analysis such as frequency, mean, mode, median, 
percentage and standard deviation were used to measure social support by drug offenders. 
On the other hand, inference analysis (correlation test) is used to measure the relationship 
between social support with high-risk situations of relapse among drug offenders. The 
interpretation of this correlation relationship is based on Guildford's (1973) Rule of Thumb' 
as in Table 21 below: 
 

Table 1: The Interpretation of strength of correlation based on Guildford’s (1973) Rule of 
Thumb’ 

Pearson Correlation (r) Strength of Relationship 

       < .20 Slight relationship  
.20 to .40 Low correlation 
.41 to .70 Moderate correlation 
.71 to .90 High correlation 
       > .90 Very high correlation 

 
Findings and Discussion 
The results showed that the majority of drug offenders serving sentences in Penjara Malaysia 
(Malaysian prisons) received social support at a moderate level (50.6%) to a high level 
(46.7%). Only 2.7% of drug offenders received low levels of social support. 
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Table 2: Level of Social Support 

Level N=407 Percentage (%) 

Low 11 2.7 
Moderate 206 50.6 
High 190 46.7 

TOTAL  100 

Note: Low level (1.00-2.00) Moderate Level (2.01-3.00) High Level (3.01-4.00) 
 
The results of this study give the impression that social support among drug offenders is 
satisfactory and can help them be free from drug problems and start a new life after release 
from prison. According to Drageset (2004), if an individual obtains good social support from 
family members and friends, the individual is more confident to start a new life and has a 
place to express problems. Good social support can make a person feel valued, loved and 
attended to pursue positive life changes, especially in a stressful situation (Gurung, 2006). 
Good social support can also help ex-addicts cope more effectively (Will & Filer, 2001). 
Individuals who fail to obtain social support can cause them to feel inferior, unappreciated 
and, in turn, can lead to depression (Wong, 2002). This state of depression and negative 
emotions, if not addressed, can lead to the risk of drug re-addiction (Fauziah, 2016). 
 
Relationship Between Coping Strategies and High-Risk Relapse Situations 
The analysis showed a negative, weak, and significant relationship between social support (r 
= .258 **, k ˂ 0.00) with high-risk relapse situations among drug offenders serving sentences 
in Penjara Malaysia (Malaysian Prisons). This negative relationship suggests that the higher 
the social support received, the lower the high-risk relapse situation among drug offenders. 
Therefore, based on these results, this research accepts the research hypothesis that predicts 
a significant relationship between social support and high-risk relapse situations among drug 
prisoners in Malaysian Prisons. 
 

Table 3: The Relationship between Social Support and High -Risk Relapse Situations. 

Variables High -Risk Relapse Situations 

Correlation Value (r) Significant Level (k) 

Social Support  -.258** .000 

Note: ** significant at the 0.01 confidence level 
 
The results of this research give the impression that social support plays a vital role due to its 
relationship with high-risk relapse situations. Social support, especially among family 
members, plays an important role because they are the closest individuals to a person who 
can provide moral support and motivation for recovery (Normala & Mohd, 2017). Poor social 
support among family members has a negative impact on the drug recovery process of the 
drug offenders and has a high potential for them to fall into relapse (Fauziah et al., 2009). 
 
Conclusion 
Good social support is part of the drug treatment and rehabilitation process. Social support 
can help increase self-confidence and motivate a person involved with drugs to rise and start 
a new life. In summary, the research found that the majority of prisoners involved with drugs 
received satisfactory social support from their family, friends and neighbours. This good 
support predicts a positive recovery process, shapes a blissful life, and can help those who 
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have been involved with drugs to start a new life. The research results also found that social 
support had a significant relationship with high-risk relapse situations. The higher the social 
support, the lower the risk of an individual getting involved again with relapse addiction. The 
results of this research have important implications for stakeholders, especially drug 
rehabilitation counsellors, psychologists and social workers involved in the drug treatment 
and rehabilitation. 
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