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Abstract

Career adapt-ability is a process that each individual need to go through including their
attitudes, competencies, and behaviors to adapt to the work environment. While social
support is the support from significant family, friends and individuals who contribute to one’s
personal well-being in the process of career adapt-ability. This study aims to identify the level
and relationship between career adapt-ability and social support of undergraduate students.
This study uses descriptive and correlation design to measure the level and relationship
between the variables. A total of 83 undergraduate students at a public university who were
preparing for their internship were involved as respondents of this study. Two instruments
were used in this study namely, the Career Adapt-Abilities Scale (CAAS) to measure career
adjustment, and the Multidimensional Scale of Perceived Social Support (MSPSS) to measure
social support. Findings found that the overall career adapt-ability and social support among
undergraduate students are at high level. Findings also showed significant relationship
between adapt-ability and friends support (r =.216, p < .05). However, there is no significant
relationship between career adapt-ability with family support (r = .127, p > .05.) and
significant others support (r = .048, p > .05). This study has implications towards counsellor
role in developing student’s career program in terms of adaptation and social support. Thus,
the recommendations for this study are (i) counsellors need to know and be skilled in using
instruments; and (ii) further studies should focus on experimental design to measure the
impact of an implemented career program.
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Introduction

Career adapt-ability is a process that each individual need to go through including their
attitudes, competencies, and behaviors to adapt to the work environment (Hirschi et al.,
2015). While, social support refers to various material and emotional support that are
received from other individuals (Brannon & Feist, 2004). Brannon and Feist (2004) also
suggest that individuals that receive social support from others show positive mental health
characteristics, less stressful and have better coping strategies than marginalized individuals.
A study by Nasir et al (2016) explains that social support has been identified as a factor
influencing better psychological well-being to avoid loneliness and depression.
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Professional and quality teachers are seen to have mastery in terms of knowledge, skills, and
professionalism value. Therefore, the Implementation of Blueprint of Teacher Professional
Development by the Ministry of Education, Malaysia aims to guide and help teachers in
planning career development and continuous professional development (Ministry of
Education Malaysia, 2013). This policy also explains the competency development concept
where teachers need to be competent in their field of work (Ministry of Education Malaysia,
2019). This policy introduced by the government is a guide for trainee teachers to adapt in
the teaching profession and in the process of adaptation to be a professional teacher.

A study conducted in schools in North America found that on average 40 to 50 percent of
teachers leave the teaching profession within 5 years of service (Fantilli & McDougall, 2009).
While, the study by Othman and Omar (2014) found that teachers tend to leave the teaching
profession due to high work stress which in turn leads to dissatisfaction in the field of
employment. In fact, Azita (2012) stated that various workloads apart from the actual task of
teaching cause teachers to be depressed. This indicates that depressed teachers tend to leave
the teaching profession. In addition to the low level of job adaptation, the social support
received also influences the factors of teachers leaving the teaching profession.

Moreover, trainee teachers are often faced with the issue of allowances that are not given to
them during their practicum training. Trainee teachers suggest that allowances be given to
them because a lot of money is used for the purpose of teaching preparation. Various
expenses such as daily necessities, house rent, notes and distribution to students will make
the trainee teacher burdened with financial problems. This will have disruptions and impact
on the adaptation of trainee teachers as they will face financial problems. Not only that,
trainee teachers tend to experience stress due to lack of financial support from parents
because they feel ashamed to ask for money from parents. A study by Saeed et al (2013)
showed personal factors have relationship with job performance and stress where the worker
does not have family support or having family issues tend to have lower job performance
which cause stress.

Not only that, career selection as a teacher is not the main choice of trainee teachers.
Students fill out the application (Student Admission Division) form online and fill in eight
options and students are offered the last option which is not one of the favorite fields and
the main choice. A study by Mohamad Bukhori, et al (2015) found that the selection of
students to university is based on factors of self-will, friends influence, parental
encouragement, choice limitations, career choices, job opportunities, skills, and interests.
When offered a non-optional field, students simply study it to complete their studies. There
are even students who make course choices at the urging of the family. Students may show
good performance throughout their study but once they enter the job market, student will
felt tough as they are working in a field not their interest and this may cause the student to
be unmotivated which later impact the adjustment of the trainee teacher.

Therefore, this study is seen to have implications for the role of counselors in developing
student career programs in terms of adaptation and social support (Mahmud, et al., 2020). In
fact, it can also provide exposure to trainee teachers on the importance of social support from
those around them on career development (Mahmud, et al., 2021).
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Career Adapt-Ability

The career adapt-ability seen in this study are based on the constructivist career theory
suggested by Mark L. Savickas. This theory looks at the preparation of individuals to choose a
career and apply employment in daily life (Ashari et al., 2019). According to this career theory,
individuals focus on interests or traits in job selection (Savickas, 2005). In fact, this theory also
looks at the work environment can have an impact and influence on individuals in career
adaptations (Hirschi, et al., 2015). The concept of constructivist career theory is divided into
four parts namely vocational personality, task development, career adaptation dimensions
and life themes (Sharf, 2013; Savickas & Profeli, 2012). As for the dimensions of career
adaptation according to Savickas (2005) is divided into 4 dimensions which are self-
awareness, self-control, curiosity, and self-confidence. Next, the concept of the life themes is
when an individual tells the meaning of a career done through the theme of his life

Buyukoze-kavas (2016) found that positive psychological traits serve as predictors of
undergraduate career adapt-ability. A study involving 415 undergraduate university students
in Turkey found that students with high resilience, hope and optimistic self-perception were
able to adapt and adapt to their careers better. Career adapt-ability helps improve students'
ability to prepare in the job market (Di Maggio, et al., 2020). Another study by (Hui et al.,
2018) showed that self-esteem was strongly associated with career adaptability, and this
relationship was partially mediated by perceived social support.

Next, Monteiro and Almeida (2015) in a study look at the relationship of career adapt-ability
and work experience, curriculum activities, and work transitions among Portuguese graduates
found that students who working while studying have higher level of self-control as compared
to students studying full time. While students who have work, experience have a high level of
curiosity that they tend to explore identity, social role, and interest in the career environment
they want to venture into. This study found that there is no difference between students who
have experience in curriculum activities and students who do not have curriculum experience
in university. In addition, students who have difficulties in work transition have lower self-
control.

Study by Sahin and Kirdok (2018) who investigate the relationship between career adapt-
ability, subjective well-being and social support found that social support from family,
teachers and friends predicted student career adapt-ability. Social support from family is a
high predictor of student career adapt-ability because support from family provides career
knowledge, verbal, emotional, financial support and as a role model to students. In addition,
this study found that friends are the lowest predictors of student career adapt-ability while
teachers obtain a moderate level in predicting student career adapt-ability. This study also
found the predictor of career adapt-ability to the subjective well-being for students.

Social Support

Social support in this study is seen to be based on the theory of relationship regulation
introduced by Lakey and Orehek (2011). This theory explains that social support provided
consistently can be associated with good mental health. According to this theory, the main
effect of good mental health is when individuals can regulate feelings, thoughts and behaviors
through effective conversation and activities done together. This theory emphasizes how the
social support received through social relationships with people around can reduce stress and
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keep a person’s mental health at a good level. This theory can explain how the social support
received from family, friends, and significant individual help trainee teacher to self-adapt in
career adapt-ability (Lakey & Orehek, 2011).

Various studies related to social support have been widely conducted by past researchers. For
example, Stoltz et al (2013) conducted a study on 230 undergraduate students in the field of
education. This study measures aspects of career adapt-ability, factor of stress and family
lifestyle. The results of the study showed that there was no career adapt-ability subscale
related to the stress response scale involving family and friend’s support. This study shows
that social support from family and friends does not contribute to good stress response in
career adapt-ability.

Next, Oztemel and Akyol (2019) found that happiness, social support, and future orientation
influence student career adapt-ability. While individuals who receive social support from
parents, friends and significant individuals have better career adapt-ability. Study by
Murviana Koto et al (2019) found that there is a significant relationship between career adapt-
ability and social support as well as improving student career readiness.

In addition, Wang et al (2017) found that friends support showed a high score compared to
support from colleagues and parents. This study also shows that the support of friends and
colleagues has a positive effect on self-efficacy and indirect effect on the resilience of nurses
who have just started working. This finding also shows the importance of management to
understand how to support colleagues, high self-efficacy and create a work environment that
can enhance employee self-efficacy.

The objectives of this study are to:
1. Identify the level of career adapt-ability and social support of university students.
2. Measure the relationship between career adapt-ability and social support of
university teacher-student.
3. Measure differences between genders for career adapt-ability and social support of
university students.

Methodology

This study uses descriptive and correlation design to measure the level and relationship
between the variables. A total of 83 trainee teachers at a public university who were
preparing for their internship were involved as respondents. The population of this study
consists of educational program students in the field of Sports and Recreation, Teaching
English as Second Language (TESL) and Special Education.

The instrument used in this study is Career Adapt Ability Scale (CAAS) by Savickas and Porfeli
(2012) to measure career adapt-ability. The measured constructs are self-awareness, self-
control, curiosity, and self-confidence. The number of items found in this instrument is 24
items and uses a 5-point Likert scale. Studies by Savickas and Porfeli (2012) show that the
Alpha Cronbach value of the overall reliability of this test tool is .92 while the Alpha Cronbach
value of reliability for the self-esteem subscale .79, self-control .74, curiosity .71 and self-
confidence .85 (Hui et al., 2017).
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Multidimensional Scale of Perceived Social Support (MSPSS) tool was developed by Zimet, et
al. (1988) used to measure social support in this study. This tool contains 12 items and there
are 3 constructs that measure support from family, friends, and significant individuals. The
scale used in this questionnaire is a 7-point Likert scale. This questionnaire showed that the
Alpha Cronbach value of the overall reliability of the instrument is .91 while the family
subscale recorded Alpha Cronbach value of .88, friends .90 and significant individual .96 (Hui,
Yuen & Chen, 2017).

Results

In this research, descriptive analysis was conducted to study the level of career adapt-ability
and social support. Additionally, Pearson Correlation was used to measure the relationship
between career adapt-ability and social support.

Level of Career Adapt-ability and Social Support

Table 1 shows the results of the descriptive analysis of the career adaptability score mean
(Mean = 4.07, SD = .602), and four sub scales were Concern (Mean = 4.03, SD = 699), Self-
Control (Mean = 4.09 SD = .659), Curiosity (Mean = 4.05, SD .685) and Self-Confidence (Mean
= 4.11, SD = .602). Result shows the level of career adapt-ability (moderate 22.9%, high
77.1%), sub scales which are Concern (high 79.5%, moderate 20.5%), Self-Control (high 77.1%,
moderate 22.9%), Curiosity and Self-Confidence (high 79.5%, moderate 20.5%). This finding
shows that most of students have high and moderate career adapt-ability.

Table 1: Distribution score of career adapt-ability

Category CAAS Concern Self-Control Curiosity Self-Confidence
Mean 4.07 4.03 4.09 4.05 4.11
SD .602 .699 .659 .685 .662
Alpha Cronbach .962 .898 .872 919 921
Level Low - - - - -
Moderate 22.9% 20.5% 22.9% 20.5% 20.5%
High 77.1% 79.5% 77.1% 79.5% 79.5%
n=283

Table 2 shows the result of the social support variable with Mean = 5.39, SD 1.182. Three
dimensions are under the social support which are family dimension (Mean =5.92, SD 1.150),
friends (Mean =5.33, SD 1.402) and significant others (Mean =4.91, SD 1.702). The results of
the study showed that a total of 58 (69.9%) respondents have high level of social support
while 21 (25.3%) respondents have moderate level and a total of 4 respondents (4.8%) have
low level of social support. In addition, the support subscale from the family was at a high
level with all 83 (100.0%) respondents agreed to receive high support from the family. While
the support from friends and significant others are also in the high level with 81 (97.6%)
respondents have support from friends and 80 (96.4%) respondents have support from
significant others.
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Table 2: Distribution score of social support

Categorized Social Support Family Friends Significant others

Mean 4.07 5.92 5.33 491
SD .602 1.150 1.402 1.702
Alpha Cronbach 930 .862 944 .961
Level Low 4.8% - - -

Moderate 25.3% - 2.4% 3.6%%

High 69.9% 100% 97.6% 96.4%

n=283

Correlation between Career Adapt-Ability and Social Support

Pearson correlation analysis was used to test the strength of the linear relationship between
each study variable. Table 3 shows that there is a significant relationship between career
adapt-ability and friends support (r = .216, p <.05). However, there was no significant
relationship between career adapt-ability with family support (r=.127, p>.05) and significant
others support (r =.048, p>.05).

Table 3. Correlation matrix between career adaptability and social support

Social Support Family Friends Significant others
Career Adapt-Ability .150 127 .216* .048
Concern 181 2297 227* .035
Self-Control .065 .068 101 .006
Curiosity 151 .064 224* .086
Self-Confidence 134 .087 214 .043

*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).

Difference between Gender with Career Adapt-Ability and Social Support

Table 4 shows the result of t-test which found no significant difference between gender with
career adapt-ability (t =-.306, p >.05) and social support (t = 1.240, p > .05). This analysis also
showed the mean score for career adapt-ability (male Mean = 4.05, SD = .643, and female
Mean = 4.09, SD = .570). Meanwhile, the mean score for social support (male Mean = 5.20,
SD =1.16, and female Mean = 5.50, SD = 1.19). This score clearly describes both genders have
high career self-efficacy. Thus, hypothesis failed to be rejected.

Table 4: Difference between gender for career adapt-ability and social support

Gender N Mean SD t Sig.
. Male 38 4.05 .643 -.306 .760
Career Adapt-Ability Female 45 4.09 70
Social Support Male 38 5.20 1.16 1.240 219
Female 45 5.50 1.19

*n<.05

Discussion and Suggestions

The findings of this study show that the career adapt-ability and social support such as family,
friends and significant individuals of trainee teachers are at a high level. Good adaptation
positively affects career and life due to no conflict between work stress and other

2321



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES

Vol. 12, No. 1, 2022, E-ISSN: 2222-6990 © 2022 HRMARS

responsibilities in life (Rudolph, et al., 2017). Adaptation affects work stress and level of desire
to quit work such as individuals with high level of career adapt-ability have low level of stress
and desire to quit work (Rudolph, et al., 2017).

The study also found that there was a significant relationship between adapt-ability and
support from friends, but there was no significant relationship between career adapt-ability
with family and significant individuals. This study shows that the career adapt-ability of
trainee teachers is influenced by friends, in line with the findings of a study by Wang et al.
(2017) who found that friends support showed a high score compared to support from
colleagues and parents in career adapt-ability. Individuals who receive social support from
parents, friends and significant individuals have better career adapt-ability (Wang, et al.,
2017; Hui et al., 2018; Murviana, et al., 2019); also psychosocial functioning (Michaeli, et al.,
2018).

However, the findings were contrast from the findings by Lakey and Orehek (2011); Sahin and
Kirdok (2018) who found that social support from family is a high predictor of student career
adapt-ability and lack of stress (Saeed et al., 2013). In addition, this study found that friends
are the lowest predictors of student career adapt-ability while teachers obtain a moderate
level in predicting student career adapt-ability. This is because of the support gained from the
family such as career knowledge, verbal, emotional and financial support as well as role
models to students (Vela et al., 2018). Similarly, the findings, show that social support from
family and friends does not contribute to good stress response when it comes to career adapt-
ability (Stoltz, et al., 2013)

This study is a new contribution in the field of education to understand the changes of the
generation affecting career adapt-ability today. During school days the influence from family
is strong, but when entering the university world, the influence and support from friends is
stronger and more prominent. This is supported by Hirschi, et al (2011) who show that friends
have a strong influence on career development including during career selection. This is
because trainee teachers spend more time at university with friends and share a lot about
their developments and situations faced in the classroom and while undergoing internship
training (Wang et al., 2017).

In addition, this study has implications for the role of counselors in developing student career
programs in terms of adapt-ability (Di Maggio, et al., 2020; Buyukoze-kavas (2016) and social
support (Koto, et al., 2019). Savickas (2012) stated that counselors need to identify individuals
with low levels of adapt-ability because these individuals do not have the resources to adapt
and face challenges in academics and careers. Individuals with high career adapt-ability tend
to have high levels of self-efficacy of career search (Tolentino, et al., 2019; Guan et al., 2013),
career choices (Ashari, et al., 2019), cross-cultural adjustment (Hua et al.,, 2019) and
teamwork skills (De Guzman & Choi, 2013).

In fact, this study also has implications for trainee teachers so that they are aware of the
importance of long-term social support for the formation of a prosperous self. This study is
also seen to provide awareness to trainee teachers to prepare themselves with complete
preparation in terms of emotional, mental, and physical before undergoing practicum training
and facing the real world of work. The recommendations of this study are (i) counselors need
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to know and be skilled in the use of an instrument (Wahed, et al., 2019) and (ii) further
research should focus on experimental studies to measure the impact on a career program
implemented.

Conclusion

In conclusion, this study was conducted to find out the level and relationship between career
adapt-ability and social support among trainee teachers. This study adds value to the existing
study because the findings obtained from this study can help in the aspect of personal
development of trainee teachers and counselors. This is because trainee teachers can find out
the support from who can improve their adapt-ability level and counselors can implement
counseling sessions more effectively when faced with the issue of student career adapt-
ability.
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