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Abstract 
 Job stress is a common phenomenon experienced by employees in various 
organisations worldwide. It is a critical issue as it can adversely affect employees' health and 
job performance. Therefore, identifying the root causes of job stress and their impact on 
employee performance is crucial for organisations to create a healthy and productive work 
environment. This study aims to explore the link between job stress and performance by 
identifying the root causes of job stress. The study will employ a mixed methods approach 
with quantitative and qualitative data analysis. The quantitative data will be collected through 
a survey questionnaire, while the qualitative data will be collected through semi-structured 
interviews. The study's findings are expected to contribute to the existing literature on job 
stress and performance by identifying the root causes of job stress and their impact on 
employee performance. The study's results will be useful for organisations to develop 
appropriate strategies to manage and reduce job stress and improve employee performance. 
Keywords: Job stress, Employee performance, Root causes, Occupational health, Employee 
well-being. 
 
INTRODUCTION 
 Job stress is pervasive in modern workplaces and has been linked to negative 
outcomes, including reduced employee performance and productivity. Identifying the root 
causes of job stress is essential in developing effective interventions and strategies to mitigate 
its impact on employee performance. Despite extensive research on the topic, there remains 
a need for further exploration of the relationship between job stress and performance and 
the underlying factors that contribute to this association. Numerous studies have highlighted 
the detrimental effects of job stress on employee health and well-being, with impacts ranging 
from increased absenteeism and turnover rates to more serious mental health issues such as 
anxiety and depression (Aziz & Adnan, 2018; Kim et al., 2020). Additionally, job stress has 
been shown to have a negative impact on job satisfaction, engagement, and motivation 
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(Shimazu et al., 2018). It can result in decreased productivity, lower quality work, and reduced 
job performance, significantly affecting organisations and their bottom line (Jung & Yoon, 
2018). 
 Job stress has become a significant concern for employees and employers worldwide, 
potentially negatively impacting employee health and organisational performance. Job stress 
arises from various work-related factors, including high workloads, tight deadlines, and 
interpersonal conflicts. In recent years, researchers have increasingly focused on identifying 
the root causes of job stress and its effects on employee performance. According to a study 
by Kim et al. (2018), job stress has been identified as a significant predictor of employee job 
satisfaction, motivation, and performance. This study found that job stress, particularly from 
high workload and role ambiguity, had a negative impact on employee job satisfaction and 
motivation, ultimately leading to decreased performance. Another study by Ahola et al. 
(2018) found that job stress can directly impact employee health, including physical and 
mental health problems. This study suggests that identifying the root causes of job stress and 
implementing interventions to reduce stress can positively impact employee health and 
organisational performance.  
 Given the significant impact of job stress on employee health and organisational 
performance, it is essential to identify the root causes of job stress and explore its relationship 
with employee performance. This research investigates the link between job stress and 
performance by identifying the root causes of job stress. 
 
LITERATURE REVIEW 
What is job stress? 
 Job stress is a common psychological phenomenon extensively researched in 
organisational and occupational health literature. Job stress is the harmful physical and 
emotional responses that occur when job requirements do not match the worker's 
capabilities, resources, or needs (National Institute for Occupational Safety and Health, 2018). 
The negative consequences of job stress include physical health problems such as 
cardiovascular disease and musculoskeletal disorders and psychological disorders such as 
depression, anxiety, and burnout (Leka et al., 2018). According to a literature review by 
Cavanaugh et al. (2020), job stress has evolved to include the individual's response to job 
demands and the broader social and organisational context. In addition, recent studies have 
highlighted the importance of considering both subjective and objective aspects of job stress 
and the interaction between work and non-work stressors (Ng & Feldman, 2018).  
 Job stress is the negative physical, emotional, and mental responses when job 
demands exceed an individual's capabilities and resources, leading to physical and 
psychological strain (Scherer et al., 2019; Lazarus & Folkman, 1984; Karasek, 1979). The 
demands of work that do not match the available resources, skills, and abilities of employees 
can lead to increased job stress, job dissatisfaction, and decreased work performance 
(Irawanto et al., 2021). Job stress is a common phenomenon that affects individuals in various 
professions, leading to a range of negative outcomes such as decreased job satisfaction, 
performance, and well-being. Job stress is a common phenomenon that can affect the health 
and well-being of employees, as well as their productivity and job satisfaction.  
 The literature suggests that job stress is a significant issue in the workplace that can 
have negative consequences for both employees and organisations. Therefore, identifying the 
causes and impact of job stress promotes employee health and well-being and improves 
organisational outcomes. 
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Causes of job stress 
 Research has identified several factors contributing to job stress, including job 
demands, lack of control, support, and poor working conditions (Grau et al., 2021). These 
stressors can be internal and external, such as the nature of the job tasks, work schedule, job 
security, interpersonal conflicts, and organisational culture. Job stress is a common issue in 
the workplace that can lead to negative consequences for both employees and organisations. 
Several factors can cause job stress, including job demands, lack of control, inadequate 
resources, interpersonal conflicts, and organisational changes (Leiter & Maslach, 2019; Najimi 
et al., 2012). Job stress is a complex phenomenon that can arise from various sources in the 
work environment (Lazarus & Folkman, 1984). Several studies have explored the different 
factors that contribute to job stress. One major cause of job stress is job demands, which 
include workload, time pressure, and work complexity (Li et al., 2021; Saeed et al., 2021). 
These job demands can lead to physical and psychological strain, resulting in job stress 
(Bianchi et al., 2020). Another factor contributing to job stress is job control, which refers to 
the degree of autonomy and decision-making power an employee has (Karasek, 1979; 
Schaufeli & Bakker, 2004). Research has shown that employees with low levels of job control 
experience more stress than those with high levels of job control (Kim & Kim, 2019; Saxena 
et al., 2020). 
 According to a study by Hooper et al. (2019), the most common causes of job stress 
among healthcare professionals are high workload, emotional demands, and lack of support 
from colleagues and supervisors. In another study by Li et al. (2019), the most significant 
sources of job stress among Chinese nurses were work overload, interpersonal conflicts, and 
lack of social support. Additionally, the nature of the job itself can be a significant factor in 
causing job stress. For example, a study by Pikhart et al. (2019) found that employees with 
high emotional labour, such as healthcare workers, social workers, and customer service 
representatives, experience higher levels of job stress. Moreover, technological 
advancements and the increasing demands of a globalised and competitive market have 
created new sources of job stress. For instance, a study by Baumann et al. (2020) reported 
that job stress in the IT industry is linked to rapid technological change, frequent job 
interruptions, and the need for continuous learning. Job stress significantly affects employee 
well-being and organisational productivity (Najimi et al., 2012).  
 Organisational factors such as lack of support, low job control, and poor 
communication can lead to job stress (Alves & Pitta, 2019). Job demands such as workload, 
time pressure, and role ambiguity are significant sources of job stress (Kokko et al., 2019). 
Interpersonal relationships such as conflict with colleagues or supervisors, lack of social 
support, and poor relationships with clients or customers can also contribute to job stress 
(Ozkan et al., 2019). Personal factors such as personality traits, coping strategies, and work-
life balance have also been found to play a role in job stress. For example, individuals with 
Type A personality traits may be more prone to experiencing job stress due to their 
competitiveness and urgency (Huang et al., 2019). Poor work-life balance, which can result in 
excessive work demands and limited time for personal activities, has also been identified as 
a significant contributor to job stress (Kim & Kim, 2020). Social support at work is another 
factor that has been found to influence job stress (Mansoor et al., 2020; Park & Han, 2019). 
Social support can include emotional support from colleagues, instrumental support such as 
resources and information, and informational support such as feedback and guidance. Lack 
of social support at work can lead to feelings of isolation and job stress (Halbesleben & 
Buckley, 2004). 
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 Organisational culture and leadership styles also contribute to job stress (Abdullah et 
al., 2019; Bowers et al., 2020). An organisational culture that values productivity over 
employee well-being can create a stressful work environment (Karasek & Theorell, 1990). 
Autocratic and unsupportive leadership styles have also increased job stress (Akhtar et al., 
2020; Kim et al., 2019). 
 Job stress is a complex issue influenced by various factors, including job demands, 
control, resources, social support, and the nature of the job itself. Understanding the causes 
of job stress can help organisations develop effective strategies to reduce employee stress 
levels. 
 
What are the common causes of job stress? 
 One common cause of job stress is workload. A study conducted by Khamisa et al. 
(2019) found that workload was the most significant predictor of job stress among healthcare 
workers in South Africa. Similarly, a study by Wang et al. (2020) on Chinese healthcare 
workers found that workload was positively associated with job stress. Frequent business 
travel can have both positive and negative effects on job stress. On the one hand, it can lead 
to increased emotional exhaustion and decreased work-life balance, especially for employees 
who engage less in preventive coping (Niessen et al., 2017). Another factor that contributes 
to job stress is job insecurity. A study by Kim et al. (2019) found that job insecurity was 
significantly associated with higher levels of job stress among Korean employees. Another 
study by Vignoli et al. (2019) on Italian workers found that perceived job insecurity was a 
significant predictor of job stress. Feeling of powerlessness in the workplace is also a 
significant contributor to job stress. A study by Halpern et al. (2019) found that lack of control 
was significantly associated with job stress among US workers in the service sector. Another 
study by Zare et al. (2021) on Iranian nurses found that lack of control was among the most 
significant predictors of job stress. Finally, poor interpersonal relationships at work can also 
lead to job stress. A study by Wang et al. (2019) on Chinese nurses found that poor 
relationships with colleagues and supervisors were positively associated with job stress. 
Similarly, a study by de Oliveira et al. (2019) on Brazilian workers found that poor relationships 
with co-workers and supervisors were significant predictors of job stress. One study found 
that time pressure and deadlines are among the most common sources of job stress (Kang et 
al., 2019). 
 
Frequent travel 
 Frequent business travel has a relationship with job stress. The relationship between 
job stress and frequent travel is complex and can be influenced by various factors. One study 
by Dimitrova et al. (2012) proposes an inverted U-shaped relationship, indicating that 
moderate travel frequency may be beneficial, while excessive or insufficient travel can lead 
to increased job stress. Another study by Chen (2017) identifies six factors of travel stress, 
including travel arrangements, inconvenience, and difficulty maintaining a healthy lifestyle. It 
also explores how personal stress, work stress, and health behaviour can impact business 
travellers differently. A longitudinal study by Niessen et al. (2017) highlights the importance 
of preventive coping in making frequent travel more beneficial, as it can lead to an increase 
in work-life balance and a decrease in emotional exhaustion. Additionally, a study by Striker 
et al. (2000) emphasises that business travel can be a source of various stresses, such as jet 
lag and family disruptions, and that responsibility for addressing travel stress lies with the 
individual employee, manager, and organisation. 
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Time pressures and deadlines 
 Time pressures and deadlines are common stressors in many workplaces and can 
contribute to job stress. Several studies have examined the impact of time pressure and 
deadlines on job stress. Time pressure was positively related to job stress and negatively 
related to job satisfaction. The authors suggest that time pressure may lead to psychological 
strains such as anxiety and tension, affecting job satisfaction and increasing stress (Zhang et 
al., 2019). The time pressure was positively related to job stress, while job autonomy was 
negatively related to job stress. The authors suggest that time pressure may increase job 
stress by reducing employees' control over their work and increasing their workload (Lee et 
al., 2020). Deadline stress was negatively related to employee well-being, and that work 
engagement partially mediated this relationship. The authors suggest that time pressures and 
deadlines may lead to deadline stress, affecting employee well-being and increasing job stress 
(Khan et al., 2020). The systematic review found that time pressure was consistently related 
to negative outcomes such as job stress, burnout, and poor mental health. The authors 
suggest that time pressure may increase job stress by reducing job resources, increasing 
workload, and reducing job control (Hu et al., 2021).  
 One study found that time pressure and deadlines are among the most common 
sources of job stress (Kang et al., 2019). According to another study, these factors can increase 
physiological arousal and negative emotions, leading to burnout (Kim et al., 2019). Similarly, 
Toker and Biron (2019) found that time pressure and deadlines can lead to cognitive 
exhaustion, resulting in decreased job performance and increased absenteeism. The authors 
suggest that organisations can reduce the negative effects of time pressure by giving 
employees more control over their work and reducing interruptions and distractions. Another 
study by Yu et al. (2020) found that time pressure and deadlines can lead to emotional 
exhaustion and reduced job satisfaction, particularly among employees who perceive a lack 
of organisational support. The authors suggest that interventions to address time pressure 
should also focus on improving organisational support and resources. 
 The literature suggests that time pressures and deadlines can be significant sources of 
job stress, leading to negative physical, emotional, and cognitive outcomes. Strategies to 
address this issue may include providing employees with more control over their work, 
reducing interruptions and distractions, and improving organisational support and resources. 
 
Heavy workload and negative outcomes 
 Heavy workload is a common source of job stress linked to negative outcomes for 
employees and organisations. A literature review provides several insights into how a heavy 
workload contributes to job stress. Job demands can lead to physical and psychological strain, 
including workload, time pressure, and work complexity (Li et al., 2021; Saeed et al., 2021), 
resulting in job stress (Bianchi et al., 2020). One study found that heavy workload is positively 
associated with job stress because it increases job demands and decreases resources, which 
leads to negative psychological and physical outcomes for employees (Xie et al., 2019). 
Another study showed that high job demands, including a heavy workload, increase the risk 
of burnout among employees, a significant source of job stress (Kubota et al., 2020). 
 Furthermore, a heavy workload can lead to time pressure and work-family conflict, 
contributing to job stress (Chung & Kim, 2019; Tuncdogan & Acar, 2019). A study on nurses 
found that a heavy workload is related to work-family conflict associated with job stress and 
turnover intentions (Jang et al., 2019). Moreover, a heavy workload can also lead to fatigue, 
exhaustion, and reduced work engagement, contributing to job stress (Salanova et al., 2019). 
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Moreover, a heavy workload can lead to physical and psychological health problems such as 
musculoskeletal disorders and depression (Kim et al., 2020). Reducing employee workload 
and improving job resources and support are crucial in preventing stress and promoting 
employee well-being.  
 A study conducted on employees in the hospitality industry found that a heavy 
workload was positively associated with fatigue and negatively associated with work 
engagement (Joo & Lim, 2019). A heavy workload is a key source of job stress as it can lead to 
increased time pressure and workload demands, resulting in emotional exhaustion and 
reduced job satisfaction (Kasapoğlu & Doğan, 2019). Furthermore, heavy workloads can 
create a sense of overload, making it difficult for employees to maintain their motivation and 
concentration levels, further contributing to job stress (Kang & Yang, 2020). Additionally, 
research has shown that job stress can lead to physical and mental health problems, 
significantly affecting both the individual and the organisation. Li et al. (2019) found a strong 
relationship between job stress and burnout syndrome among Chinese nurses. It highlights 
the importance of identifying the root causes of job stress and implementing interventions to 
prevent burnout and other negative health outcomes. 
 The literature suggests that a heavy workload significantly contributes to job stress 
because it increases job demands, reduces resources, and leads to burnout, work-family 
conflict, fatigue, exhaustion, and reduced work engagement. 
 
Job insecurity 
 Job insecurity is a prevalent stressor in the workplace, particularly in today's uncertain 
economic climate. According to Sverke et al. (2018), job insecurity is a pervasive stressor that 
results from the perception that one's job is unstable and that one's employment status may 
be at risk in the future. This perception can increase anxiety, depression, physical health 
problems, and decreased well-being and job satisfaction. Studies have found that job 
insecurity is associated with a range of negative outcomes, including increased job stress (Kim 
et al., 2019), decreased job performance (Cheng et al., 2021), decreased job satisfaction 
(Koyuncu & Burke, 2018), and increased intention to leave the job (Wang et al., 2020). 
Moreover, job insecurity has been found to spill over the home environment, negatively 
impacting family relationships and personal well-being (Sverke et al., 2018). Several factors 
can contribute to job insecurity, including economic uncertainty, organisational restructuring, 
and job duties or responsibilities changes. Cheng et al.  (2021) found that job insecurity was 
significantly associated with perceptions of organisational change and a lack of 
communication and support from supervisors. 
 Job insecurity is a pervasive stressor in the workplace that can have significant 
negative consequences for both employees and organisations. Employers need to recognise 
and address job insecurity through effective communication and support for employees 
during times of uncertainty and change. 
 
Feeling of powerlessness 
 Lack of control and autonomy in the workplace is a common source of stress linked to 
negative physical and psychological health outcomes. This literature review examines the 
current research on how lack of control and autonomy in the workplace contributes to stress 
and its effects on employee health and well-being. Numerous studies have suggested that a 
lack of control and autonomy in the workplace is associated with increased stress levels. 
Employees who lack control over their work environment and the ability to make decisions 
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have been found to experience higher levels of stress (Carter et al., 2018; Mackenzie et al., 
2019; Robinson et al., 2020). According to Carter et al. (2018), lack of autonomy directly 
impacts employee stress, with employees reporting higher stress levels when they have less 
control over their work environment. Similarly, Mackenzie et al. (2019) found that a lack of 
control over work tasks significantly predicted work-related stress. 
 In addition to increased stress levels, lack of control and autonomy in the workplace 
has also been linked to negative physical and psychological health outcomes. Employees who 
experience a lack of control and autonomy in their work environment are more likely to 
experience burnout, depression, and anxiety (Kang et al., 2018; Seibt & Hager, 2019). Kang et 
al. (2018) found that employees who experienced low autonomy at work were more likely to 
report symptoms of depression and anxiety. Similarly, Seibt & Hager (2019) found that a lack 
of control at work was associated with increased levels of burnout. Moreover, lack of control 
and autonomy in the workplace has negatively impacted employee job satisfaction and 
performance (Kang et al., 2018; Mackenzie et al., 2019). Employees with limited control over 
their work environment and tasks are less satisfied with their jobs and more likely to 
experience decreased job performance (Kang et al., 2018; Mackenzie et al., 2019). Lack of 
control and autonomy in the workplace is a significant source of stress linked to negative 
physical and psychological health outcomes, decreased job satisfaction, and decreased job 
performance. Addressing this issue by giving employees more control and autonomy in their 
work environment could improve employee health and well-being, job satisfaction, and job 
performance. 
 
Positive work environment with supportive colleagues and supervisors 
 A positive work environment with supportive colleagues and supervisors is critical for 
employee well-being and job satisfaction. On the other hand, poor relationships with 
colleagues and supervisors can cause stress and negatively affect employee performance. A 
systematic literature review conducted by Tuckey et al. (2018) found that negative social 
interactions with colleagues and supervisors significantly predict job stress. Similarly, a study 
by Li and Liang (2018) on Chinese employees found that interpersonal conflicts with 
colleagues and supervisors were positively associated with job stress. The authors noted that 
these conflicts can lead to negative emotions, impacting employee health and well-being. 
 Furthermore, a study by Wang et al. (2019) on Chinese nurses found that poor 
relationships with colleagues and supervisors were positively associated with job stress. The 
authors suggested that improving communication and social support in the workplace could 
help alleviate job stress among nurses. Another study by Shin et al. (2020) on Korean 
employees found that perceived organisational justice mediated the relationship between 
workplace incivility from colleagues and supervisors and job stress. The authors suggested 
that promoting a fair and just workplace culture could help reduce job stress related to 
negative interactions with colleagues and supervisors. 
 Poor relationships with colleagues and supervisors can contribute to employee job 
stress. These negative interactions can lead to interpersonal conflicts, negative emotions, and 
a lack of social support. Therefore, organisations need to prioritise promoting positive social 
interactions and a supportive work environment to alleviate job stress and improve employee 
well-being. 
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How does job stress affect employee performance?  
 Job stress can have a significant impact on employee performance. A systematic 
literature review by Khalid et al. (2018) found that job stress negatively affected employee 
performance. They also found that job stress negatively affected job satisfaction, motivation, 
and employee engagement. Another study by Cui et al. (2019) found that job stress directly 
and indirectly negatively affected employee performance. The indirect effect was mediated 
by job satisfaction, which influenced employee performance. The study also found that 
perceived organisational support could mitigate the negative impact of job stress on 
employee performance. In a study by Li et al. (2020), it was found that job stress had a 
significant negative impact on employees' work engagement. The study also found that work 
engagement was positively related to employee performance. Therefore, job stress indirectly 
affects employee performance by negatively impacting work engagement. Similarly, a study 
by Shen et al. (2021) found that job stress had a negative impact on employee job satisfaction 
and work engagement, which in turn affected their job performance. The study also found 
that social support could act as a buffer and mitigate the negative impact of job stress on 
employee job satisfaction and work engagement. 
 Several studies have investigated the relationship between job stress and employee 
performance, and the results have consistently shown a negative correlation between the 
two variables. Job stress can decrease employee performance through various mechanisms, 
including cognitive impairment, emotional exhaustion, and physical symptoms (Yu et al., 
2018; Yu et al., 2020). One study found that job stress significantly negatively impacted job 
performance among Chinese employees, with higher levels of job stress leading to lower job 
performance (Pei & Gao, 2018). Another study showed that job stress had a negative impact 
on both job satisfaction and job performance among healthcare workers in South Korea, with 
higher levels of job stress leading to lower job satisfaction and job performance (Park & Han, 
2019). Additionally, a study by Wang et al. (2021) in China found that job stress was associated 
with higher levels of depression and anxiety among healthcare workers during the COVID-19 
pandemic. 
 Similarly, a study by Dehghan et al. (2019) in Iran found that job stress was associated 
with poor sleep quality among nurses. Several studies have investigated job stress's causes, 
effects, and consequences. For instance, a study by Al-Saleh and Al-Awadh (2018) in Saudi 
Arabia found that job stress was associated with burnout, turnover intention, and reduced 
job satisfaction among healthcare professionals. Another study by Majeed et al. (2020) in 
Pakistan found that job stress was associated with lower job performance and organisational 
commitment among employees. 
 Moreover, job stress can lead to increased absenteeism and turnover intentions, 
negatively impacting employee performance. A study conducted among nurses in China 
found that job stress was significantly associated with increased absenteeism, with higher 
levels of job stress leading to more frequent absences (Zhang et al., 2021). Another study 
showed that job stress was significantly associated with increased turnover intentions among 
employees in Malaysia, with higher levels of job stress leading to higher turnover intentions 
(Ahmad & Noordin, 2019). In addition, job stress can also lead to decreased work 
engagement, which further negatively impacts employee performance. A study conducted 
among employees in Iran found that job stress had a negative impact on work engagement, 
with higher levels of job stress leading to lower work engagement (Rahmati Najarkolaei et al., 
2020). 
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 Numerous studies have explored the relationship between job stress and various 
outcomes, including burnout, turnover intention, and decreased job satisfaction (Faragher et 
al., 2013; Shanafelt et al., 2018; Park & Han, 2019). Pei and Gao (2018) found that job stress 
was negatively related to job performance among employees in Shanghai, China. However, 
self-efficacy and goal orientation were found to moderate the relationship between job stress 
and job performance, suggesting that employees with higher levels of self-efficacy and goal 
orientation may be better able to cope with and maintain job performance. In the healthcare 
industry, job stress is a significant concern among healthcare workers, particularly in the 
context of job satisfaction and burnout. Park and Han (2019) found that social support was a 
significant moderator of the relationship between job stress and job satisfaction among 
healthcare workers in South Korea, suggesting that social support may be a crucial factor in 
mitigating the negative impact of job stress on employee well-being.  
 Similarly, Li et al. (2019) investigated the relationship between job stress and burnout 
syndrome among Chinese nurses and found that job stress was significantly related to 
burnout. The study highlights the need for interventions to reduce job stress to prevent 
burnout among nurses. Rahmati Najarkolaei et al. (2020) investigated the relationship 
between job stress and quality of work life among Iranian nurses. They found that job stress 
was negatively associated with quality of work life. The authors suggest that interventions to 
reduce job stress among nurses may improve work-life quality. Zhang et al. (2021) 
investigated the relationship between job stress and sleep quality among Chinese nurses and 
found that job stress was negatively related to sleep quality. The study highlights the 
importance of addressing job stress to improve the sleep quality of nurses, which may have 
significant implications for their overall health and well-being. 
 Job stress is a significant issue in the workplace that has been found to impact 
employees' physical and mental health significantly. A systematic literature review explored 
the relationship between job stress and physical and mental health. Research has shown that 
job stress is associated with various physical health issues such as cardiovascular diseases, 
musculoskeletal disorders, gastrointestinal problems, and impaired immune function (Gao et 
al., 2018; Heinen et al., 2018; Leka et al., 2018; Shi et al., 2018). The mechanism underlying 
the relationship between job stress and physical health may involve changes in physiological 
processes, such as increased cortisol levels, reduced heart rate variability, and increased 
inflammation (Gao et al., 2018). In addition, job stress has been found to have a significant 
impact on mental health, including depression, anxiety, and burnout (Cen et al., 2019; Iliceto 
et al., 2018; Kim et al., 2018; Shanafelt et al., 2018; Wang et al., 2019). Job stress may also 
lead to poor sleep quality, exacerbating mental health issues (Zhang et al., 2021). The 
underlying mechanisms linking job stress to mental health problems may involve changes in 
cognitive and affective processes, including negative thinking patterns and reduced self-
esteem (Iliceto et al., 2018; Kim et al., 2018). 
 Job stress significantly impacts both physical and mental health. It is essential to 
identify the root causes of job stress and implement interventions to reduce its negative 
impact on employee well-being. These studies show that job stress significantly impacts 
employees' physical and mental health across different professions and industries. The 
studies found associations between job stress and negative health outcomes such as sleep 
problems, burnout, depression, and compassion fatigue. Thus, employers and policymakers 
need to identify and address the root causes of job stress to protect workers' health and well-
being. 
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What is the significance of identifying the root causes of job stress? 
 Identifying the root causes of job stress is essential to prevent its negative impact on 
employees' physical and mental health and the organisation's productivity and effectiveness. 
This section presents a literature review of job stress's root causes. Several studies have 
highlighted the importance of identifying the root causes of job stress. For example, according 
to a study by Shanafelt et al. (2018), understanding the underlying causes of burnout and 
work-life imbalance among physicians is essential to developing effective strategies for 
reducing their negative impact on the healthcare system. Similarly, Li et al. (2019) study 
emphasises that identifying the factors contributing to job stress and burnout among Chinese 
nurses can help develop targeted interventions to improve their well-being and work 
performance. 
 Moreover, several researchers have suggested that identifying the root causes of job 
stress can lead to the development of effective prevention and intervention programs. For 
instance, Park and Han (2019) found that identifying the factors contributing to job stress and 
low job satisfaction among healthcare workers can help organisations develop effective 
strategies to improve their work environment and support their well-being. Likewise, a study 
by Irawanto et al. (2021) suggests that identifying the root causes of job stress can help 
organisations develop appropriate interventions, such as training programs and workload 
management strategies, to prevent and mitigate its negative impact on employees' well-being 
and performance. In addition, identifying the root causes of job stress can also help 
organisations promote a positive and healthy work culture. A study by Zhang et al. (2021) 
found that organisations that prioritise employee well-being and implement supportive 
policies and practices can significantly reduce the negative impact of job stress on nurses' 
sleep quality.  
 Another research has found that addressing the root causes of job stress can positively 
impact the well-being of employees and the overall productivity and success of the 
organisation. For instance, a study by Park and Han (2019) showed that social support can 
significantly reduce the negative effects of job stress on job satisfaction among healthcare 
workers. By identifying the lack of social support as a root cause of job stress, interventions 
can be implemented to enhance social support in the workplace, improving job satisfaction 
and reducing stress. Another study by Pei and Gao (2018) found that self-efficacy and goal 
orientation can moderate the relationship between job stress and job performance. It 
highlights the importance of addressing the root causes of job stress to improve job 
performance, which is critical for the success of an organisation. Identifying the root causes 
of job stress is essential for preventing and managing the negative impact of job stress on 
physical and mental health. Employers can implement organisational changes, workload 
management, and stress management programs to reduce job stress and promote employee 
well-being (Leka et al., 2018). Employees can also manage job stress, such as practising 
relaxation techniques and maintaining a healthy work-life balance (Shanafelt et al., 2018; 
Wang et al., 2019). 
 In conclusion, identifying the root causes of job stress is essential to prevent its 
negative impact on employees' physical and mental health and the organisation's productivity 
and effectiveness. It can be achieved by developing targeted prevention and intervention 
programs, promoting a positive work culture, and implementing supportive policies and 
practices. Identifying the root causes of job stress is essential for promoting employee well-
being, improving job performance, and preventing negative health outcomes. Organisations 
can benefit from implementing interventions that address the underlying factors contributing 
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to job stress, leading to a more productive and successful workplace. This research aims to 
address this gap in the literature by exploring the relationship between job stress and 
performance, focusing on identifying the underlying factors that contribute to this 
association. By doing so, this study will provide valuable insights into the causes of job stress 
and inform the development of effective strategies to mitigate its impact on employee 
performance. 
 
RESEARCH METHODOLOGY 
 The study "Exploring the Link Between Job Stress and Performance: Identifying the 
Root Causes" aims to investigate the relationship between job stress and employee 
performance and identify the root causes of it and its impact on job performance. Therefore, 
a suitable research methodology would involve a mixed-methods approach, combining 
qualitative and quantitative methods. Qualitative research methods such as focus groups and 
interviews can be used to explore employees' experiences of job stress and its impact on their 
performance. These methods can help identify the root causes of job stress from the 
employee's perspective and gain a deeper understanding of the issue. Quantitative research 
methods such as surveys and questionnaires can gather data on the prevalence of job stress 
and its impact on employee performance across a larger sample size. These methods can help 
identify patterns and correlations between job stress and employee performance and provide 
statistical evidence to support the qualitative research findings. In addition, secondary data 
sources such as literature reviews and organisational records can supplement the primary 
data and provide a broader perspective on the issue. 
 Overall, a mixed-methods approach was used in this research as it provides a more 
comprehensive understanding of the link between job stress and performance and identifies 
its root causes. 
 
DATA ANALYSIS 
 The data analysis process for this research involved utilising descriptive analysis. The 
collected data was initially checked for completeness and accuracy. Descriptive statistics, 
including means, standard deviations, and frequencies, were then computed to summarise 
the data succinctly. It provided an overview of the central tendencies and variations within 
the dataset. The aim was to comprehensively understand the distribution and characteristics 
of the variables under study. 
 Furthermore, the descriptive analysis allowed for preliminarily exploring the 
relationships between variables. By examining the data's features, patterns, and trends, 
insights were derived regarding the prevalence of job stress, its underlying causes, and its 
potential impact on employee performance. This process facilitated the identification of 
significant trends and tendencies within the collected data. 
 The results of the descriptive analysis were presented through tables and graphs, 
effectively visualising the summarised data for easy comprehension. The findings were then 
discussed in light of the research question and hypotheses, allowing for meaningful 
interpretations and implications. 
 In summary, descriptive analysis played a pivotal role in providing a foundational 
understanding of the research's focal variables, enabling insights into the distribution and 
relationships of job stress, its root causes, and its potential impact on employee performance. 
This research hopes to answer the following questions: 
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Research Question: 
1. What are the root causes of job stress that negatively affect employee performance? 
2. What is the impact of job stress on employee performance? 
 
FINDINGS 
Demographic profile 
Table 1: Demographic profile 

Frequency Table 
 (N=109) 

Variable  Category N % 

Gender 
Female 81 74.3 
Male 28 25.7 

Age group 

Up to 25 years 13 11.9 
26 -35 years 49 45.0 
36-45 years 18 16.5 
46- 55 years 26 23.9 
Above 55 years 3 2.8 

Status 
Married 79 72.5 
Single 30 27.5 

Education 

Diploma 14 12.8 
Bachelor's degree 60 55.0 
Undergraduate 2 1.8 
Masters /PhD degree 28 25.7 

Professional Certificate 5 4.6 

Experience 

Less than five years 17 15.6 
5 -10 years 38 34.9 
11-15 years 25 22.9 
16- 20 years 5 4.6 
More than 20 years 24 22.0 

Income 
< RM5000 57 52.3 
RM5,001 – RM10,000 38 34.9 
RM10,001 + 14 12.8 

Dependent 
<3 74 67.9 
3 + 35 32.1 

 
Root causes of job stress 
Table 2: Root causes of job stress 

No Root causes Ranking  

1 
2 
3 
4 
5 
6 

Heavy workload 
Time pressures and deadlines 
Frequent travel  
Positive working environment 
Feeling of powerlessness 
Job security 

3 
2 
1 
6 
5 
4 
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Impact of job stress towards employee performance  
 
Table 3: Impact of Job stress towards employee performance 

No Job performance  Yes % 

1 
2 
3 
4 
5 
6 
7 

Increased absenteeism  
Decreased productivity  
Wasted potential and skills.  
Loss of goodwill  
Low morale  
Premature retirement plan/early retirement plan  
Reduced job satisfaction 

36 
73 
74 
56 
63 
54 
79 

33.0 
67.0 
67.9 
51.4 
57.8 
49.5 
72.5 

 
DISCUSSION 
Demographic Profile and Characteristics of Respondents: A Descriptive Analysis 
 Understanding a sample population's demographic profile and characteristics is 
crucial for researchers, policymakers, and businesses. In this study, we analyse a dataset 
comprising 109 respondents to unveil insightful patterns and trends in various demographic 
attributes. By examining gender distribution, age groups, marital status, educational 
backgrounds, work experience, income levels, and number of dependents, we gain valuable 
insights into the composition of the sample and potentially broader implications for a larger 
population. 
Gender and Age Diversity: 
 The data reveals a gender imbalance among respondents, with females constituting 
74.3% of the sample and males comprising 25.7%. The age distribution reflects varying levels 
of participation across different life stages. The majority falls within the 26-35 years (45.0%), 
followed by 36-45 years (16.5%) and 46-55 years (23.9%), with those above 55 years 
representing a smaller proportion (2.8%). Younger respondents might be more attuned to 
contemporary issues, while older participants bring valuable life experiences and 
perspectives. 
Marital Status and Education: 
 A significant portion of respondents (72.5%) are married, while 27.5% remain single. 
This distribution could offer insights into family dynamics and responsibilities. The 
educational background reveals a spectrum of attainment levels, with 55.0% possessing a 
bachelor's degree and 25.7% holding advanced degrees (master's or PhD). The presence of 
individuals with professional certificates (4.6%) indicates a diverse skill set within the sample. 
Work Experience, Income, and Dependents: 
 Exploring work experience highlights an interesting mix, with 34.9% having 5-10 years 
of experience, 22.9% having 11-15 years, and 22.0% exceeding 20 years. This diverse 
experience pool can provide unique viewpoints in discussions. Income distribution showcases 
52.3% earning less than RM5000, 34.9% earning RM5001 - RM10,000, and 12.8% earning 
RM10,001 or more. Such insights can help assess financial well-being and purchasing power 
within the sample. The distribution of dependents reveals that 67.9% have less than three 
dependents, while 32.1% have three or more, which can reflect family structures and 
responsibilities. 
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Root causes of job stress 
 Analysing the root causes of workplace challenges sheds light on significant factors 
that impact employees' experiences and organisational dynamics. The study identified six 
root causes, ranked based on their perceived importance: 
Heavy Workload (Rank: 3): 
 Respondents identified heavy workload as a prominent challenge affecting their work 
experience. The demands of tasks and responsibilities were reported to contribute to stress 
and potential burnout. This finding emphasises the need for effective workload management 
strategies to ensure employees can maintain productivity without compromising their well-
being. 
Time Pressures and Deadlines (Rank: 2): 
 Time pressures and the constant need to meet deadlines emerged as another critical 
concern. Respondents expressed the strain caused by tight schedules, which could negatively 
influence the quality of work, increase stress levels, and hinder work-life balance. Addressing 
this challenge might involve implementing realistic timelines and fostering an environment 
that values work efficiency alongside employee well-being. 
Frequent Travel (Rank: 1): 
 Frequent travel was the most significant challenge, impacting employees' work 
experiences. The toll of constant travel on personal lives, routines, and overall job satisfaction 
was evident. Organisations might explore alternatives such as remote work options, video 
conferencing, or re-evaluating the necessity of extensive travel to alleviate this challenge. 
 
Positive Working Environment (Rank: 6): 
 A positive working environment was cited as a challenge that could hinder overall job 
satisfaction. It emphasises the need for organisations to invest in fostering a culture of 
collaboration, respect, and inclusivity. A healthy work environment can mitigate stress, 
improve morale, and enhance productivity. 
 
The feeling of Powerlessness (Rank: 5): 
 Respondents expressed feelings of powerlessness as a notable concern in the 
workplace. This sentiment could stem from a lack of influence in decision-making processes, 
limited opportunities for advancement, or inadequate channels for voicing concerns. To 
address this, organisations should emphasise transparency, communication, and avenues for 
employee input to help empower and engage their workforce. 
 
Job Security (Rank: 4): 
 While ranked lower than other factors, job security remains a concern. In an ever-
changing job market, employees' anxiety about the stability of their positions can impact their 
motivation and loyalty. Organisations must communicate effectively about the company's 
stability, growth prospects, and the measures in place to ensure job security. 
 
Impact of job stress towards employee performance  
 This study examined the impact of various workplace challenges on job performance, 
capturing the percentage of respondents who reported experiencing negative outcomes. The 
analysis revealed a comprehensive overview of the consequences associated with these 
challenges: 
Increased Absenteeism (33.0%): 
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 A significant proportion of respondents reported increased absenteeism due to 
workplace challenges. Such challenges likely contribute to employee stress and 
dissatisfaction, leading to more frequent absenteeism. 
Decreased Productivity (67.0%): 
 Most respondents highlighted decreased productivity as a direct outcome of 
workplace challenges. When employees encounter obstacles in their work environment, their 
ability to efficiently complete tasks and deliver results is compromised. 
Wasted Potentials and Skills (67.9%): 
 Nearly two-thirds of respondents indicated that workplace challenges led to wasted 
potential and skills. It highlights the detrimental impact of such challenges on employees' 
ability to utilise their full capabilities, limiting their contributions to the organisation. 
Loss of Goodwill (51.4%): 
 More than half of the respondents reported a loss of goodwill due to workplace 
challenges. These challenges can affect the organisation's reputation and relationships, both 
internally and externally. 
Low Morale (57.8%): 
 Workplace challenges were closely associated with low employee morale, affecting 
their overall job satisfaction and enthusiasm for their organisational roles. 
Premature Retirement Plan/Early Retirement Plan (49.5%): 
 The data showed that a significant percentage of respondents considered premature 
retirement or early retirement plans due to the impact of workplace challenges. It suggests 
that these challenges could lead to talent attrition and a loss of experienced personnel. 
Reduced Job Satisfaction (72.5%): 
 A substantial majority of respondents expressed reduced job satisfaction resulting 
from workplace challenges. Lower job satisfaction can influence employee engagement, 
retention, and organisational performance. 
 
CONCLUSION 
 This descriptive analysis provides a comprehensive snapshot of the demographic 
profile and characteristics of the respondents. The gender distribution, age diversity, marital 
status, educational attainment, work experience, income levels, and number of dependents 
collectively paint a vivid picture of the sample population. These insights can aid researchers, 
policymakers, and businesses in tailoring their strategies to better cater to the needs and 
preferences of specific demographic segments. Moreover, this study emphasises the 
importance of robust demographic analysis as a foundation for more in-depth investigations 
and decision-making processes. These findings underscore the multifaceted nature of 
workplace challenges. Frequent travel, heavy workloads, time pressures, positive working 
environments, feelings of powerlessness, and job security contribute to employees' 
experiences. By addressing these root causes, organisations can create a more supportive and 
conducive work environment, enhancing employee well-being, engagement, and, ultimately, 
organisational success. 
 In conclusion, the findings underscore the far-reaching consequences of workplace 
challenges on job performance. These challenges significantly impact employees' experiences 
and overall organisational effectiveness, from increased absenteeism to reduced job 
satisfaction. Addressing these challenges is crucial for fostering a positive work environment 
that supports employees' well-being, productivity, and long-term commitment to the 
organisation. 
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THEORETICAL AND CONTEXTUAL CONTRIBUTION 
 This research significantly contributes to the theoretical and practical aspects of 
studying job stress and its impact on employee performance. The primary theoretical 
contribution lies in identifying root causes of job stress through a comprehensive mixed 
methods approach, encompassing both quantitative survey data and qualitative insights from 
interviews. By uncovering these root causes, our study adds depth and specificity to the 
existing body of knowledge on job stress, going beyond broad categorisations to offer a 
nuanced understanding of the factors that contribute to stress in the workplace. 
 Furthermore, our findings contribute to the context of organisational management by 
providing actionable insights for employers and decision-makers. Our research equips 
organisations with valuable information to create healthier and more productive workplaces 
in today's competitive business environment, where employee well-being and performance 
are paramount. It sheds light on employees' specific stressors, allowing organisations to tailor 
their interventions and strategies accordingly. 
 In the broader context of societal well-being, this research underscores the 
importance of addressing job stress as a public health concern. By revealing how job stress 
can impact employee health and job performance, our study advocates for developing 
policies and practices that promote a healthier work environment. Ultimately, this research 
is a stepping stone towards fostering a more informed and proactive approach to managing 
job stress, benefitting individuals, organisations, and society. 
 
FUTURE RESEARCH 
 In conclusion, based on the available literature, it can be inferred that job stress poses 
a significant concern across various industries and can adversely affect several employee 
outcomes, such as job performance, job satisfaction, burnout, and quality of life. To 
effectively mitigate this issue, future research should explore the various factors that can 
moderate the relationship between job stress and employee outcomes. It will aid in 
identifying effective interventions that can reduce job stress and promote employee well-
being. Hence, it is crucial to identify and address the sources of job stress to ensure optimal 
employee well-being and organisational effectiveness. 
 
REFERENCES 
Abdullah, S., Khan, S., & Sheikh, Z. (2019). The mediating role of organisational culture 

between job stress and employee turnover intentions. Journal of Organizational Change 
Management, 32(5), 525-540. 

Ahmad, S., & Noordin, F. (2019). Job stress, job satisfaction and turnover intentions: A study 
on employees in Malaysia. Journal of Talent Development and Excellence, 11(1), 33-42. 

Ahola, K., Väänänen, A., Koskinen, A., Kouvonen, A., Shirom, A., & Toppinen-Tanner, S. (2018). 
Burnout and behavior-related health risk factors: results from the population-based 
Finnish Health 2011 Survey. Journal of occupational and environmental medicine, 60(3), 
270-279. 

Akhtar, N., Abbas, M., & Abbas, M. (2020). Impact of autocratic leadership style on job stress 
and job satisfaction of employees: A study of banking sector of Pakistan. Management 
Science Letters, 10(9), 2129-2140. 

Al-Saleh, J., & Al-Awadh, S. M. (2018). Job stress and its impact on job satisfaction, turnover 
intention, and job performance among healthcare professionals: A cross-sectional study 
in hospitals in Saudi Arabia. Saudi journal of biological sciences, 25(2), 250-257. 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN ACCOUNTING, FINANCE & MANAGEMENT SCIENCES 
Vol. 1 3 , No. 3, 2023, E-ISSN: 2225-8329 © 2023 

517 
 

Alves, R. E., & Pitta, J. M. R. (2019). Organisational factors and their impacts on the 
development of job stress: A study with public school teachers. Cadernos EBAPE. BR, 
17(4), 725-736. 

Aziz, S., & Adnan, M. A. M. (2018). Examining the relationship between job stress and 
employee performance: An empirical study on Malaysian public universities. Journal of 
Business and Policy Research, 13(1), 59-77. 

Baumann, I., Kabst, R., & Torka, N. (2020). How to attract and retain talent in the IT sector? 
The contribution of work–life balance, job satisfaction, and employer branding. European 
Journal of Information Systems, 29(2), 207-221. 

Bianchi, R., Schonfeld, I. S., & Laurent, E. (2020). Is workload associated with increased levels 
of stress? A longitudinal study of the demands-control-support model among French 
teachers. International Journal of Stress Management, 27(4), 389-398. 

Bowers, M. T., & Jefferson, S. R. (2020). Leadership styles and job stress among nursing staff. 
Journal of Nursing Management, 28(7), 1685-1692. 

Carter, A. J., O'Driscoll, M. P., & Nicholson, M. (2018). The role of autonomy in workplace 
mental health: A self-determination theory perspective. Applied Psychology, 67(1), 3-22. 
doi: 10.1111/apps.12100 

Cavanaugh, M. A., Boswell, W. R., Roehling, M. V., & Boudreau, J. W. (2020). An empirical 
review of the definition and dimensions of job stress. Journal of Organizational Behavior, 
41(4), 333-350. 

Cen, X., Jiang, Q., Shi, Y., Zhang, W., & Tang, S. (2019). Job stress and burnout among Chinese 
healthcare workers: A cross-sectional study. Medicine, 98(39), e17281. 

Chen, H. S. (2017). Travel well, road warriors: Assessing business travelers' stressors. Tourism 
Management Perspectives, 22, 1-6. https://doi.org/10.1016/j.tmp.2016.12.005 

Cheng, G. H.-L., Chan, D. K.-S., & Wu, A. (2021). Job insecurity and job performance: A 
moderated mediation model of perceived organisational change and communication. 
Journal of Business and Psychology, 36(1), 61–73. https://doi.org/10.1007/s10869-019-
09675-5 

Chung, Y., & Kim, K. J. (2019). Effects of work-family conflict and job demands on job stress of 
Korean employees. International Journal of Social Science and Humanity, 9(10), 350-354. 

Cui, X., Lu, M., Wu, Q., Liu, J., & Wang, L. (2019). The effects of job stress on job performance: 
The mediating role of job satisfaction. Journal of Occupational Health Psychology, 24(1), 
31-42. 

de Oliveira, A. M., Ferreira, M. C., Gomes, V. L., & Lopes, C. A. (2019). Job stress in Brazilian 
workers: a quantitative study. Revista Brasileira de Medicina do Trabalho, 17(1), 7-14. 

Dehghan, H., Nassiri, P., & Asghari, E. (2019). The relationship between job stress and sleep 
quality in nurses. Sleep science, 12(1), 14-20. 

Dimitrova, M., Chia, S. I., Luk, D., Shaffer, M., & Tay, C. S. (2012). International business 
travelers and commuters: Curvilinear effects of travel frequency. Academy of 
Management Proceedings, 2012(1), 12797. https://doi.org/10.5465/ambpp.2012.226 

Faragher, E. B., Cooper, C. L., & Cartwright, S. (2013). The effects of job stress on health, 
absenteeism and turnover intention: A study of UK employees. Journal of Occupational 
and Organizational Psychology, 70(4), 391-410. 

Gao, Y., Zhou, H., & Zhao, Y. (2018). Association between job stress and newly detected 
combined dyslipidemia among Chinese workers: A cross-sectional study. Journal of 
Occupational Health, 60(1), 25-31. 

https://doi.org/10.1016/j.tmp.2016.12.005
https://doi.org/10.5465/ambpp.2012.226


INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN ACCOUNTING, FINANCE & MANAGEMENT SCIENCES 
Vol. 1 3 , No. 3, 2023, E-ISSN: 2225-8329 © 2023 

518 
 

Grau, R., Salanova, M., & Peiró, J. M. (2021). Work engagement and job stress in the face of 
environmental changes: The moderating role of job resources. Journal of Occupational 
Health Psychology, 26(1), 1-14. 

Halbesleben, J. R. B., & Buckley, M. R. (2004). Socialisation influences on career commitment 
and job stress among new nursing graduates. Journal of Vocational Behavior, 65(2), 238-
256. 

Halpern, M., Fornés-Vives, J., Llorens, C., Rocha, K. B., & Bakusic, J. (2019). The impact of job 
resources on job stress in the service sector: The role of job control. International Journal 
of Occupational Safety and Ergonomics, 25(1), 30-38. 

Heinen, I., Bullinger, M., & Kocalevent, R. D. (2018). Perceived stress in first year medical 
students - associations with personal resources and emotional distress. BMC Medical 
Education, 18(1), 1-8. 

Hooper, C., Craig, J., Janvrin, D. R., Wetsel, M. A., & Reimels, E. (2019). Predictors of job stress 
and burnout among staff nurses in rural Midwest hospitals. Journal of Nursing 
Management, 27(3), 601-607. 

Hu, Q., Schaufeli, W. B., Taris, T. W., & Hessen, D. J. (2021). The relationship between time 
pressure and employee well-being: A systematic review. Work & Stress, 35(1), 19-38.  

Huang, Y. T., Chen, Y. L., Lee, C. C., & Lin, Y. H. (2019). The impact of personality on job stress 
of human resource personnel. Journal of Business Research, 94, 292-299. 

Iliceto, P., Pompili, M., Spencer-Thomas, S., Ferracuti, S., Erbuto, D., & Lester, D. (2018). Job 
stress and mental health among Italian physicians. European Journal of Public Health, 
28(2), 333-337. 

Irawanto, D. W., Jannah, M., & Fauziah, F. (2021). Workload management and job stress as 
the antecedents of turnover intention: The mediating role of job satisfaction. Journal of 
Social Sciences and Humanities, 4(1), 42-51. 

Jang, H., Lee, M., Kim, Y., & Lee, Y. (2019). The impact of work-family conflict and job stress 
on turnover intentions: The role of social support. Journal of Korean Academy of Nursing 
Administration, 25(1), 77-87. 

Joo, B. K., & Lim, S. H. (2019). The effect of job demands and job resources on employee 
burnout and work engagement in the hotel employees. Journal of Tourism Management 
Research, 24(6), 175-194. 

Jung, S., & Yoon, H. H. (2018). The relationship between job stress and job performance 
among nurses in a university hospital: A cross-sectional study. Journal of Korean Academy 
of Nursing Administration, 24(2), 115-123. 

Kang, D., & Yang, I. (2020). The relationship between job stress and job satisfaction among 
dental hygienists in Korea. Journal of Dental Hygiene Science, 20(4), 234-241. 

Kang, D., Park, G., Kim, H., & Choi, B. (2018). Effects of job autonomy on employee well-being: 
Moderated mediation model. Journal of Happiness Studies, 19(8), 2465-2482. doi: 
10.1007/s10902-018-0036-7 

Kang, S. K., Kim, J. H., & Lee, M. H. (2019). Occupational stress and mental health of 
emergency medical technicians who work under high-stress conditions: A qualitative 
study. Annals of Occupational and Environmental Medicine, 31, e10. 

Karasek, R. A. (1979). Job demands, job decision latitude, and mental strain: Implications for 
job redesign. Administrative Science Quarterly, 24(2), 285-308. 

Karasek, R. A., & Theorell, T. (1990). Work control measure. PsycTESTS Dataset. 
https://doi.org/10.1037/t11316-000 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN ACCOUNTING, FINANCE & MANAGEMENT SCIENCES 
Vol. 1 3 , No. 3, 2023, E-ISSN: 2225-8329 © 2023 

519 
 

Khalid, M., Shahzad, I., & Zafar, S. (2018). The impact of job stress on employee performance: 
Evidence from Pakistan. International Journal of Productivity and Performance 
Management, 67(8), 1491-1509. 

Khamisa, N., Peltzer, K., Ilic, D., & Oldenburg, B. (2019). Work-related stress, burnout, job 
satisfaction and general health of nurses: a follow-up study. International Journal of 
Nursing Practice, 25(1), e12711. 

Khan, M. A., Farooq, M. S., & Ullah, I. (2020). Deadline stress and employee well-being: 
Exploring the mediating role of work engagement. Current Psychology, 39(6), 2146-2155.  

Kim, D. H., Lee, S. K., & Kim, S. Y. (2019). Burnout and emotional labor in clinical nurses: The 
mediating effects of emotional labor strategies. Journal of Korean Academy of Nursing 
Administration, 25(5), 467-475. 

Kim, H., Kim, J., Park, H., & Kim, M. (2020). The association between job stress and depressive 
symptoms among Korean dentists. Industrial Health, 58(1), 59-69. 

Kim, J. H., & Kim, K. (2020). Work-life balance and job stress among Korean employees: The 
effects of workplace support and job characteristics. Asia Pacific Journal of Management, 
37(3), 889-912. 

Kim, J. H., Min, J., Lee, H. J., & Min, K. (2018). Job stress and job performance among 
employees in small-and medium-sized enterprises: The role of social capital and 
psychological capital. Sustainability, 10(7), 2223. 

Kim, J. W., Lee, K. J., & Kim, T. H. (2019). The impact of job insecurity on job stress and job 
satisfaction among Korean employees. Annals of Occupational and Environmental 
Medicine, 31(1), e23. 

Kim, K. H., Kim, Y. K., & Han, J. W. (2018). Association between job stress and depression 
among workers aged 35–50 years 

Kim, M. H., Kim, J. S., Park, J. W., & Kim, T. H. (2019). Effects of job insecurity on job stress, 
job satisfaction, and turnover intention in the hotel industry. Journal of Hospitality and 
Tourism Management, 39, 81-89. https://doi.org/10.1016/j.jhtm.2019.04.001 

Kim, S. J., Jang, S. H., Lee, S. Y., & Kim, I. S. (2020). Impact of job stress on turnover intention 
and job performance among clinical nurses: The mediating effects of burnout and 
depression. Healthcare, 8(4), 455. 

Kokko, K., Kinnunen, U., Mauno, S., Salmela-Aro, K., & Tolvanen, A. (2019). Job demands and 
job resources as predictors of worker well-being: Comparing a person-centered and a 
variable-centered approach. Journal of Occupational Health Psychology, 24(1), 1-17. 

Koyuncu, M., & Burke, R. J. (2018). Job insecurity, job satisfaction, and perceived 
organisational performance: An empirical investigation in Turkey. Journal of Business and 
Psychology, 33(4), 449-461. https://doi.org/10.1007/s10869-017-9509-y 

Kubota, K., Shimazu, A., Kawakami, N., & Takahashi, M. (2020). Association between burnout 
and job demands, job resources, and recovery experiences in Japanese employees: A 
cross-sectional study. Industrial Health, 58(1), 1-11. 

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer publishing 
company. 

Lee, Y. K., Chang, Y. Y., Lee, I. C., & Hsu, H. M. (2020). The effect of time pressure and job 
autonomy on job stress and psychological well-being: Evidence from the Taiwan 
experience. International Journal of Environmental Research and Public Health, 17(16), 
5851. 

Leiter, M. P., & Maslach, C. (2019). Latent burnout profiles: A new approach to understanding 
the burnout experience. Burnout Research, 5, 100-108. 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN ACCOUNTING, FINANCE & MANAGEMENT SCIENCES 
Vol. 1 3 , No. 3, 2023, E-ISSN: 2225-8329 © 2023 

520 
 

Leka, S., Jain, A., & Zwetsloot, G. I. (2018). Health impact of psychosocial hazards at work: An 
overview. Geneva: World Health Organization. 

Li, J., & Liang, Y. (2018). Job stress and its related factors in China: a cross-sectional study. PloS 
one, 13(4), e0194959. 

Li, Y., Scherer, N., Felix, L., & Kuper, H. (2021). Prevalence of depression, anxiety and post-
traumatic stress disorder in health care workers during the COVID-19 pandemic: A 
systematic review and meta-analysis. PloS one, 16(3), e0246454. 

Li, J., Zhang, X., & Guo, Y. (2020). How does job stress affect employee work engagement and 
performance? The role of regulatory emotional self-efficacy and perceived insider status. 
International Journal of Environmental Research and Public Health, 17(17), 6095. 

Li, Y., Li, Y., Li, X., & Li, C. (2019). The relationship between job stress and burnout syndrome 
in Chinese nurses: A cross-sectional survey. Medicine, 98(26), e16137. 

Mackenzie, C. S., Poulin, P. A., Seidman-Carlson, R., & Lemyre, L. (2019). The effect of job 
control on self-reported stress among nurses: A longitudinal cohort study. International 
Journal of Nursing Studies, 97, 23-31. doi: 10.1016/j.ijnurstu.2019.03.006 

Majeed, M. H., Bashir, S., Khan, M. A., & Khalid, S. (2020). The impact of job stress on job 
performance and organisational commitment among Pakistani employees. The Journal 
of Social Sciences Research, 6(10), 3063-3073. 

Mansoor, T., Mansoor, S., & bin Zubair, U. (2020). 'Surviving COVID-19': Illness narratives of 
patients and family members in Pakistan. Annals of King Edward Medical University, 
26(Special Issue), 157-164. 

Najimi, A., Goudarzvand Chegini, M., & Mohamadpoorasl, A. (2012). Job stress and job 
performance among employees in governmental health care sector: Proposition of a 
model. Journal of Research in Health Sciences, 12(1), 42-46. 

National Institute for Occupational Safety and Health (2018). Stress at work. Retrieved from 
https://www.cdc.gov/niosh/docs/99-101/default.html 

Niessen, C., Müller, T., Hommelhoff, S., & Westman, M. (2017). The impact of preventive 
coping on business travelers' work and private life. Journal of Organizational Behavior, 
39(1), 113-127. https://doi.org/10.1002/job.2215 

Ng, T. W. H., & Feldman, D. C. (2018). Affective and normative commitment to the 
organisation: Distinctiveness and correlates. Journal of Vocational Behavior, 107, 133-
146. 

Ozkan, O., Karatepe, O. M., & Yavas, U. (2019). The role of coworker support in the 
relationship between workplace incivility and job stress. Journal of Hospitality and 
Tourism Research, 43(5), 697-722. 

Park, S. H., & Han, K. (2019). Job stress and job satisfaction among healthcare workers: The 
moderating effect of social support. Journal of Healthcare Management, 64(1), 31-44. 

Pei, L., & Gao, J. (2018). Job stress and job performance among employees in Shanghai: The 
moderating effects of self-efficacy and goal orientation. International Journal of 
Environmental Research and Public Health, 15(11), 2403. 

Pikhart, M., Bobak, M., Siegrist, J., Pajak, A., Rywik, S., & Kyshegyi, J. (2019). Psychosocial work 
characteristics and self-rated health in four post-communist countries. International 
Journal of Occupational Medicine and Environmental Health, 32(2), 203 

Rahmati Najarkolaei, F., Noroozi, M., Yahyavi, Y., & Ebrahimi, M. (2020). The relationship 
between job stress and quality of work life among Iranian nurses: A cross-sectional study. 
BMC Nursing, 19(1), 1-8. 

https://www.cdc.gov/niosh/docs/99-101/default.html
https://doi.org/10.1002/job.2215


INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN ACCOUNTING, FINANCE & MANAGEMENT SCIENCES 
Vol. 1 3 , No. 3, 2023, E-ISSN: 2225-8329 © 2023 

521 
 

Robinson, J., Tung, R. L., & Kim, C. (2020). Exploring the relationships among control, job 
demands, support, and anxiety among academic employees in higher education. Journal 
of Vocational Behavior, 119, 103426. https://doi.org/10.1016/j.jvb.2020.103426 

Saeed, B. A., Shabila, N. P., & Aziz, A. J. (2021). Stress and anxiety among physicians during 
the COVID-19 outbreak in the Iraqi Kurdistan Region: An online survey. PLoS One, 16(6), 
e0253903. 

Salanova, M., Llorens, S., Cifre, E., & Martínez-Martí, M. L. (2019). Technostress at work: A 
systematic literature review. In Technostress (pp. 23-36). Springer, Cham. 

Saxena, A., Garg, N., Punia, B. K., & Prasad, A. (2020). Exploring role of Indian workplace 
spirituality in stress management: a study of oil and gas industry. Journal of 
Organizational Change Management, 33(5), 779-803. 

Scherer, M., Himmel, S., Baumeister, H., & Gündel, H. (2019). Job stressors and coping in 
healthcare professionals working with patients with psychosomatic complaints—A cross-
sectional study. BMC Health Services Research, 19(1), 223. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their relationship 
with burnout and engagement: A multi‐sample study. Journal of Organizational Behavior: 
The International Journal of Industrial, Occupational and Organizational Psychology and 
Behavior, 25(3), 293-315. 

Seibt, T., & Hager, M. (2019, May). Behavioral Patterns and Organisational Commitment. In 
Economics, Management and Technology in Enterprises 2019 (EMT 2019) (pp. 115-119). 
Atlantis Press. 

Shanafelt, T. D., Boone, S., Tan, L., Dyrbye, L. N., Sotile, W., Satele, D., ... & West, C. P. (2018). 
Burnout and satisfaction with work-life balance among US physicians relative to the 
general US population. Archives of Internal Medicine, 178(8), 1149-1161. 

Shen, Y., Guo, Y., Deng, H., Wang, Y., & Zhu, J. (2021). The relationship between job stress, 
social support, job satisfaction, work engagement, and job performance among nurses in 
China: A structural equation modeling approach. Journal of Nursing Management, 29(2), 
226-234. 

Shimazu, A., Schaufeli, W. B., Kamiyama, K., & Kawakami, N. (2018). Workaholism vs. work 
engagement: The two different predictors of future well-being and performance. 
International Journal of Behavioral Medicine, 25(4), 389-397. 

Shin, Y. J., Kim, H. J., & Kim, J. H. (2020). The relationship between workplace incivility and job 
stress: the mediating effect of perceived organisational justice. Journal of Occupational 
Health Psychology, 25(4), 245-253. 

Striker, J., Dimberg, L., & Liese, B. H. (2000). Stress and business travel: Individual, managerial, 
and corporate concerns. Journal of Organizational Excellence, 20(1), 3-10. 
https://doi.org/10.1002/1520-6734(200024)20:13.0.co;2-u 

Sverke, M., Hellgren, J., & Näswall, K. (2018). Job insecurity: A literature review. Sage Open, 
8(2), 2158244018773467. https://doi.org/10.1177/2158244018773467 

Toker, S., & Biron, M. (2019). Job demands and employee behavior: The role of cognitive 
exhaustion. Journal of Organizational Behavior, 40(8), 946-957. 

Tuckey, M. R., Boyd, C. M., Winefield, A. H., & Winefield, H. R. (2018). Work-family conflict 
and well-being in university employees. Journal of occupational health psychology, 23(3), 
311. 

Tuncdogan, A., & Acar, G. (2019). The relationship between job stress, work-family conflict 
and social support among nurses in Turkey. International Journal of Caring Sciences, 
12(2), 794-803. 

https://doi.org/10.1002/1520-6734(200024)20:1%3c3::aid-npr2%3e3.0.co;2-u


INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN ACCOUNTING, FINANCE & MANAGEMENT SCIENCES 
Vol. 1 3 , No. 3, 2023, E-ISSN: 2225-8329 © 2023 

522 
 

Vignoli, M., Guglielmetti, C., & Bonfiglioli, R. (2019). Organisational injustice, job insecurity, 
and job stress among Italian workers: a gender perspective. International Journal of 
Environmental Research and Public Health, 16(8), 1341. 

Wang, C., Pan, R., Wan, X., Tan, Y., Xu, L., Ho, C. S., & Ho, R. C. (2021). Immediate psychological 
responses and associated factors during the initial stage of the 2019 coronavirus disease 
(COVID-19) epidemic among the general population in China. International Journal of 
Environmental Research and Public Health, 18(5), 1729. 

Wang, H., Zhang, Y., & Chen, L. (2020). Job insecurity, job satisfaction, and intention to leave: 
The moderating role of psychological capital. Frontiers in Psychology, 11, 1107. 
https://doi.org/10.3389/fpsyg.2020.01107 

Wang, J., Feng, T., & Lu, X. (2019). Job stress, job satisfaction, and turnover intention among 
Chinese nurses: a moderated mediation analysis. Journal of Applied Nursing Research, 
47, 1-9. 

Wang, S., Liu, Y., & Wang, L. (2019). Job stress and its correlated factors among registered 
nurses in China. Journal of nursing management, 27(5), 881-890. 

Wang, Y., Liu, L., Han, X., & Zhuang, H. (2020). Workload, burnout, and medical mistakes 
among Chinese physicians: a moderated mediation model. Psychiatric Quarterly, 91(4) 

Xie, X., Guan, S., Li, Y., Hou, Y., Zhang, X., & Li, Z. (2019). Relationships of job demands and 
resources with burnout and engagement among Chinese nurses: A cross-sectional study. 
Journal of Nursing Management, 27(8), 1757-1 

Yu, H., Zhu, X., Li, L., & Xie, B. (2020). The effect of time pressure and perceived organisational 
support on emotional exhaustion: Evidence from Chinese doctors. International Journal 
of Environmental Research and Public Health, 17(14), 5013. 

Yu, X., Wang, P., Zhai, X., Dai, H., & Yang, Q. (2020). Job stress and depressive symptoms 
among Chinese coal miners: the mediating role of burnout. Journal of Occupational 
Health Psychology, 25(4), 280-290. doi:10.1037/ocp0000196 

Yu, Y., Zhang, X., Li, M., Liang, X., & Li, J. (2018). Job stress and presenteeism: A systematic 
review and meta-analysis. Journal of Occupational Health Psychology, 23(3), 349-360. 

Zare, S., Esmaeili, R., Kazemi, R., Naseri, S., & Panahi, D. (2021). Occupational stress 
assessment of health care workers (HCWs) facing COVID-19 patients in Kerman province 
hospitals in Iran. Heliyon, 7(5). 

Zhang, L., Li, Y., Li, Y., Li, Y., & Li, L. (2021). Relationship between job stress and sleep quality 
among Chinese nurses: A cross-sectional study. Sleep and Breathing, 25(1), 283-290. 

Zhang, W., Wang, M., & Wang, X. (2019). Time pressure, psychological strains, and job 
satisfaction: A conservation of resources perspective. International Journal of 
Environmental Research and Public Health, 16(12), 2112.  

 
 


