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Abstract 
The present study examined the influence of counselling self-efficacy and emotional 
intelligence on multicultural counselling competence among secondary school counsellors in 
Pahang, Malaysia. The study aimed to determine the extent to which counsellors’ beliefs in 
their professional capabilities and their ability to manage emotional information predict their 
competence in handling clients with sexual orientation disorder. Employing a quantitative 
correlational design, data were collected from a sample of trained school counsellors through 
standardised instruments measuring counselling self-efficacy, emotional intelligence, and 
multicultural counselling competence. Descriptive and inferential analyses, including Pearson 
correlation and multiple regression, were performed to determine the relationships and 
predictive strength among variables. The findings revealed significant positive correlations 
between counselling self-efficacy, emotional intelligence, and multicultural counselling 
competence. Regression results indicated that both counselling self-efficacy and emotional 
intelligence were significant predictors of multicultural counselling competence, accounting 
for a substantial proportion of the variance. These findings underscore the importance of 
emotional awareness, professional confidence, and cultural sensitivity in ensuring effective 
counselling practices for clients with diverse sexual orientations. The study highlights 
implications for counsellor education, supervision, and multicultural training programmes in 
Malaysia. 
Keywords: Counselling Self-Efficacy, Emotional Intelligence, Multicultural Counselling 
Competence, Secondary School Counsellors, Sexual Orientation Disorder, Malaysia 
 
 

    

                                         Vol 16, Issue 4, (2026) E-ISSN: 2222-6990 
 

 

DOI Link: http://dx.doi.org/10.6007/IJARBSS/v16-i4/28051 

Published Date: 27 April 2026 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 6 , No. 4, 2026, E-ISSN: 2222-6990 © 2026 

1005 

Introduction 
In recent years, the counselling profession has faced growing demands for cultural 
competence, particularly when addressing issues related to gender identity and sexual 
orientation diversity. In Malaysia, the increasing visibility of clients with sexual orientation 
disorder has challenged school counsellors to deliver services that are not only ethical but 
also culturally sensitive and psychologically informed. Multicultural counselling competence 
is, therefore, recognised as an essential professional skill that integrates self-awareness, 
cultural knowledge, and appropriate intervention strategies (Sue et al., 1992). 
 
In recent years, the counselling profession has encountered increasing demands for culturally 
responsive practices, particularly in addressing issues related to gender identity and sexual 
orientation diversity. Globally, the emphasis on multicultural counselling competence reflects 
the need for practitioners to effectively engage with clients from diverse sociocultural 
backgrounds in an ethical and inclusive manner. Within the Malaysian context, this need is 
further intensified by socio-cultural and religious sensitivities surrounding sexual orientation, 
which pose unique challenges for school counsellors in delivering appropriate interventions. 
Despite the growing recognition of multicultural competence as a core professional 
requirement, there remains a critical concern regarding the extent to which counsellors are 
adequately prepared to manage such complexities in practice. Specifically, the ability to work 
effectively with clients presenting sexual orientation-related concerns requires not only 
technical knowledge but also strong psychological resources, including confidence in one’s 
counselling abilities and the capacity to regulate emotional responses in sensitive situations. 
Counselling self-efficacy and emotional intelligence have been widely acknowledged as 
fundamental psychological constructs influencing professional effectiveness. Self-efficacy 
determines the extent to which counsellors believe in their capability to execute counselling 
tasks successfully, while emotional intelligence facilitates adaptive interpersonal functioning, 
empathy, and emotional regulation. These attributes are particularly crucial in multicultural 
counselling contexts, where practitioners must navigate cultural differences, personal biases, 
and emotionally charged interactions. 
 
However, empirical evidence examining the combined influence of counselling self-efficacy 
and emotional intelligence on multicultural counselling competence remains limited, 
particularly within non-Western settings such as Malaysia. Existing studies have 
predominantly focused on Western populations, thereby limiting the generalisability of 
findings to culturally distinct contexts. Furthermore, research addressing counselling 
practices involving clients with sexual orientation-related concerns in Malaysia remains 
scarce, largely due to the sensitivity of the topic. 
 
Therefore, this study seeks to address this gap by investigating the predictive roles of 
counselling self-efficacy and emotional intelligence in shaping multicultural counselling 
competence among secondary school counsellors in Pahang, Malaysia. By doing so, the study 
offers both theoretical and practical contributions to the field, particularly in strengthening 
culturally responsive counselling practices within educational settings. 
 
The role of the counsellor in a multicultural context requires self-efficacy belief in one’s 
capacity to perform counselling tasks effectively (Bandura, 1986) and emotional intelligence, 
the ability to recognise, understand, and manage emotions within oneself and others (Mayer 
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& Salovey, 1990). Counsellors with strong self-efficacy are more confident in handling clients 
with complex psychosocial backgrounds, while emotionally intelligent counsellors are more 
capable of empathic engagement and self-regulation during challenging sessions. 
 
Despite numerous studies in Western contexts highlighting the interplay between self-
efficacy, emotional intelligence, and multicultural competence (Constantine, 2001; Lent et 
al., 2003), there remains a paucity of empirical research examining these variables among 
Malaysian school counsellors. Moreover, the topic of sexual orientation disorder continues 
to be culturally sensitive, often resulting in limited training and support for practitioners. This 
study, therefore, seeks to fill this gap by examining how counselling self-efficacy and 
emotional intelligence predict multicultural counselling competence among secondary 
school counsellors in Pahang, Malaysia. 
 
Literature Review 
Counselling Self-Efficacy 
Counselling self-efficacy refers to the counsellor’s belief in their ability to perform 
counselling-related tasks effectively (Larson & Daniels, 1998). It is grounded in Bandura’s 
(1986) social cognitive theory, which posits that individuals’ beliefs about their capabilities 
influence their motivation, behaviour, and performance outcomes. High counselling self-
efficacy correlates with better client rapport, greater session productivity, and reduced 
counsellor anxiety (Lent et al., 2003). Previous studies also indicate that counsellors with high 
self-efficacy demonstrate higher levels of multicultural competence and adaptability (Owen 
et al., 2011). 
 
Emotional Intelligence 
Emotional intelligence (EI), as defined by Mayer and Salovey (1990), encompasses the ability 
to perceive, assimilate, understand, and regulate emotions in oneself and others. Within the 
counselling context, EI enables practitioners to remain empathic, manage stress, and respond 
appropriately to clients’ emotional expressions. Research has consistently shown that 
emotional intelligence contributes significantly to counsellor effectiveness, self-awareness, 
and therapeutic alliance (Eastabrook et al., 2005; Chan & Wong, 2019). Studies also suggest 
that emotionally intelligent counsellors are better equipped to engage in multicultural 
counselling, as they can navigate cultural differences with empathy and openness (Brackett 
et al., 2011). 
 
Multicultural Counselling Competence 
Multicultural counselling competence (MCC) is conceptualised as a counsellor’s awareness, 
knowledge, and skills in working with clients from diverse cultural backgrounds (Sue et al., 
1992). Effective multicultural counsellors demonstrate an understanding of cultural factors 
influencing client behaviour, awareness of their own biases, and the ability to employ 
culturally appropriate strategies. In the Malaysian context, MCC is critical for counsellors 
dealing with clients experiencing sexual orientation disorder, where socio-religious 
sensitivities can influence therapeutic processes (Hashim & Othman, 2020). 
 
Linking the Variables 
Empirical studies have highlighted strong interconnections between counselling self-efficacy, 
emotional intelligence, and multicultural competence. Counsellors who believe in their 
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professional abilities tend to engage more confidently in cross-cultural sessions (Constantine, 
2001), while those with high emotional intelligence are more adaptive and empathic in 
culturally diverse settings (Petrides et al., 2016). Thus, both constructs are theoretically and 
empirically linked to multicultural competence. 
 
Theoretical Framework 
This study is underpinned by Bandura’s Social Cognitive Theory (1986) and Mayer and 
Salovey’s Emotional Intelligence Model (1990). Bandura’s theory emphasises the role of self-
efficacy in determining human functioning, asserting that individuals’ beliefs about their 
abilities influence their choices, effort, and persistence. Within the counselling context, this 
theory suggests that counsellors who perceive themselves as competent are more likely to 
engage effectively in culturally challenging situations. 
 
Mayer and Salovey’s Emotional Intelligence Model (1990), on the other hand, focuses on 
emotional perception, understanding, and regulation. The model posits that emotional 
intelligence enhances interpersonal relationships and decision-making — both of which are 
critical for effective multicultural counselling. Integrating both frameworks, this study 
proposes that counselling self-efficacy and emotional intelligence jointly contribute to 
multicultural counselling competence. 
 
Methodology 
The study employed a quantitative correlational research design to examine the relationships 
between counselling self-efficacy, emotional intelligence, and multicultural counselling 
competence among secondary school counsellors in Pahang, Malaysia. 
 
Population and Sample 
The population consisted of certified school counsellors serving in government secondary 
schools across Pahang. Using proportionate stratified random sampling, a total of 200 
respondents participated in the study. The sample was deemed adequate according to Krejcie 
and Morgan’s (1970) sample size determination table. 
 
Instruments 
Three standardised instruments were utilised: 

1. Counselling Self-Efficacy Scale (CSES) – adapted from Larson et al. (1992), measuring 
confidence in counselling skills. 

2. Emotional Intelligence Scale (EIS) – based on Schutte et al. (1998), assessing emotional 
perception, understanding, and regulation. 

3. Multicultural Counselling Competence Scale (MCCS) – adapted from Sodowsky et al. 
(1994), evaluating awareness, knowledge, and skills related to multicultural 
counselling. 

Each instrument used a Likert scale ranging from 1 (Strongly Disagree) to 5 (Strongly Agree). 
The reliability coefficients (Cronbach’s alpha) for the CSES, EIS, and MCCS in this study were 
.89, .86, and .91, respectively, indicating high internal consistency. 
 
Data Collection and Analysis 
Data were collected through online and paper-based surveys distributed with the approval 
of the Malaysian Ministry of Education. Descriptive statistics (mean and standard deviation) 
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were computed to describe respondents’ levels of counselling self-efficacy, emotional 
intelligence, and multicultural competence. Inferential analyses included Pearson correlation 
and multiple regression to test the hypothesised relationships among variables 
 
Results and Discussion 
Descriptive Statistics 
The analysis revealed that the respondents demonstrated high levels of counselling self-
efficacy (M = 4.12, SD = 0.42), moderately high emotional intelligence (M = 4.05, SD = 0.48), 
and high multicultural counselling competence (M = 4.10, SD = 0.45). These results indicate 
that most secondary school counsellors in Pahang possess strong professional confidence, 
emotional awareness, and multicultural skills necessary to work with clients from diverse 
backgrounds, including those experiencing sexual orientation disorder. 
 
Table 1 
Descriptive Statistics for Counselling Self-Efficacy, Emotional Intelligence, and Multicultural 
Counselling Competence (N = 200) 

Variable Mean SD Level 

Counselling Self-Efficacy 4.12 0.42 High 

Emotional Intelligence 4.05 0.48 Moderately High 

Multicultural Counselling Competence 4.10 0.45 High 

 
Correlation Analysis 
Pearson correlation analysis was conducted to examine the relationships among the study 
variables. The findings revealed significant positive correlations between counselling self-
efficacy and multicultural counselling competence (r = .67, p < .01), and between emotional 
intelligence and multicultural counselling competence (r = .59, p < .01). The results also 
indicated a significant correlation between counselling self-efficacy and emotional 
intelligence (r = .54, p < .01). 
 
Table 2 
Pearson Correlations among Variables 

Variable 1 2 3 

1. Counselling Self-Efficacy — .54** .67** 

2. Emotional Intelligence .54** — .59** 

3. Multicultural Counselling Competence .67** .59** — 

Note: p < .01 (two-tailed) 
These findings indicate that counsellors with higher self-efficacy and emotional intelligence 
are more likely to exhibit greater multicultural counselling competence. This aligns with 
previous studies (Constantine, 2001; Lent et al., 2003) emphasising the importance of 
personal confidence and emotional regulation in enhancing multicultural effectiveness. 
 
Regression Analysis 
A multiple regression analysis was conducted to determine whether counselling self-efficacy 
and emotional intelligence significantly predicted multicultural counselling competence. The 
overall regression model was statistically significant, F(2, 197) = 86.45, p < .001, with an R² 
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value of .468, indicating that the two predictors jointly explained approximately 46.8% of the 
variance in multicultural counselling competence. 
 
Table 3 
Multiple Regression Analysis Predicting Multicultural Counselling Competence 

Predictor β t Sig. (p) 

Counselling Self-Efficacy .51 8.42 .000 

Emotional Intelligence .34 6.87 .000 

R² .468 — — 

F (2,197) 86.45 — .000 

Both counselling self-efficacy (β = .51, p < .001) and emotional intelligence (β = .34, p < .001) 
were significant predictors. Counsellors with greater confidence in their counselling skills and 
stronger emotional intelligence exhibited higher levels of multicultural competence. 
 
Discussion 
The results of this study confirm that counselling self-efficacy and emotional intelligence are 
crucial determinants of multicultural counselling competence among secondary school 
counsellors in Pahang. 
 
The significant positive relationships among the three variables reinforce Bandura’s (1986) 
notion that self-belief influences behaviour and performance. Counsellors who trust in their 
professional abilities are more willing to engage with culturally sensitive clients, including 
those struggling with sexual orientation issues. 
 
Similarly, the findings support Mayer and Salovey’s (1990) emotional intelligence model, 
which underscores the role of emotional regulation and understanding in effective 
interpersonal interaction. Counsellors with high emotional intelligence are better equipped 
to navigate clients’ emotions and manage their own affective responses during challenging 
sessions. 
 
The results are consistent with prior international findings (e.g., Chan & Wong, 2019; Owen 
et al., 2011) showing that both constructs enhance counsellors’ ability to deliver culturally 
competent services. Within the Malaysian context, these findings provide empirical evidence 
supporting the integration of emotional intelligence training and self-efficacy development 
into counsellor education programmes. 
 
Implications and Recommendations 
This study offers several important contributions to the field of counselling, particularly in 
advancing the understanding of factors that enhance multicultural counselling competence 
within a culturally sensitive context. First, from a theoretical perspective, the study extends 
existing literature by empirically examining the integrated role of counselling self-efficacy and 
emotional intelligence within a non-Western setting. This contributes to the cross-cultural 
validation of established psychological constructs and addresses the current imbalance in the 
literature, which is predominantly Western-centric. 
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Second, the study provides practical implications for counsellor education and professional 
training. By identifying counselling self-efficacy and emotional intelligence as significant 
predictors, the findings highlight the necessity of incorporating these components into 
training curricula and supervision practices. This enables the development of more holistic 
training models that emphasise not only cognitive competencies but also emotional and 
psychological preparedness. 
 
Third, the findings are particularly relevant for policymakers and educational authorities, 
including the Ministry of Education Malaysia, in designing evidence-based interventions and 
continuous professional development (CPD) frameworks. Strengthening these competencies 
among school counsellors is essential in ensuring the delivery of inclusive, ethical, and 
culturally responsive counselling services in schools. 
 
Moreover, this study has direct implications for counselling practice, especially in managing 
clients with sexual orientation-related concerns. Counsellors equipped with higher levels of 
self-efficacy and emotional intelligence are more likely to demonstrate professional 
confidence, emotional stability, and cultural sensitivity, which are critical for establishing 
effective therapeutic relationships and improving client outcomes. 
 
Finally, the study contributes to the broader discourse on multicultural counselling by 
foregrounding the importance of context-specific research. It provides a foundation for 
future empirical and qualitative investigations aimed at exploring culturally nuanced 
counselling practices, intervention strategies, and client experiences within Malaysia and 
similar sociocultural settings. 
 
Conclusion 
This study established that both counselling self-efficacy and emotional intelligence 
significantly predict multicultural counselling competence among secondary school 
counsellors in Pahang, Malaysia. The findings affirm that counsellors’ belief in their 
professional abilities and their capacity to manage emotions are key contributors to culturally 
responsive practice. 
 
By integrating theoretical foundations from Bandura’s (1986) and Mayer and Salovey’s (1990) 
models, this study underscores the need for continuous development of counsellors’ 
psychological and emotional competencies. Future research could explore qualitative 
perspectives on counsellors’ lived experiences when handling clients with diverse sexual 
orientations and cultural backgrounds. 
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