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Abstract

A study was done to provide a professional evaluation of Public Relations degree students.
Such a study had not been completed in the past and was needed to align student services with the
mission, long-range goals, and strategic planning of the university. The researchers conducted a
survey and distributed to all Public Relations students (n=94) in UiTM Melaka. From the finding, the
study demonstrated that relationship among UiTM staff, surrounding and facilities have are
significant factors that effect on the students academic performance. In this study, the researchers
used assimilation theory to describe satisfaction for PR degree students and the finding from this
research showed that relationship between students and UiTM staff is the main contribution
towards students academic performance.
Keywords: UiTM Alor Gajah, Melaka, Satisfaction, PR Degree, Academic Performance

Introduction

According to Hamre & Pianta, (2001), students can engage academically and socially in a productive
way when the teachers build a positive vibes and bond with the students. The classroom will be
supportive space between the students and the teachers. The relationship between the teachers
and the students for low income students are important in high school stems intervention studies
aimed at improving academic outcome (Murray & Malmgren, 2005). The relationship between the
lecturers and the students are also important in institutions. This is because lecturers are the main
reference for the student if the students are facing difficulties in their study. This relationship factor
makes the researcher eager to know whether the lecturers and the students have a good relationship
between them inside and outside of the classes. The reason that the researcher wanted to conduct
this study is because of the curiosity to know whether the placement of PR Degree in UiTM Melaka
is suitable or vice versa. Next, the researcher also wanted to identify whether the students are
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equipped with the enough facilities. Finally, the researcher wanted to know the level of relationship
between the academic as well as the non-academic staffs and the students in UITM Alor Gajah,
Melaka.

Problem Statement

In September 2015, a total of 21 students were enrolled in UiTM Alor Gajah, Bachelor in Mass
Communications with honors in the course of Public Relations. They were the first batch which was
placed in UiTM Alor Gajah Melaka for a bachelor program in Public Relation after UiTM Shah Alam,
Selangor. UiTM Arau, Perlis is one of the campuses which was once a campus placement program for
Faculty of Communication and Media Studies. However, the placement of the program
Communication and Media Studies at UiTM Arau, Perlis was no longer available as it has moved to
UiTM Alor Gajah, Melaka. This is because the placement of Mass Communication students at UiTM
Arau was not suitable. The students were facing difficulties to access with expert in mass
communication. The researcher has carried out this research study with an objective to identify
whether the placement of PR degree students in UiTM Alor Gajah will have competency as PR
students in UiTM Shah Alam. In UiTM Shah Alam, the PR degree students can access better in terms
of networking with practitioner. PR Degree students in Shah Alam have better access to get
connected with public relations practitioners if they have to interview them for assignment purpose
as Shah Alam was located in the Klang Valley area. The researcher is eager to know whether the PR
Degree students in UiTM Alor Gajah are feeling comfortable enough to stay in the campus. According
to Schneider (2002), clean, quiet, safe, comfortable, and healthy are the important components of
successful teaching and learning. The researcher also carried out this research to determine whether
PR Degree students in UiTM Melaka were equipped with adequate facilities to study in UiTM Melaka
Alor Gajah. This is because facility is one of the important factors that contributes to the student’s
success.

Students Satisfaction towards Learning
In Uitm Cawangan Melaka

e Surronding Factor
According to Badar, Kamruddin and Puteh (2005) that factors of attitude, polytechnic climate and
lecturer teaching is one of the factors that most influence achievement student excellence. The
environment refers to all the objects there is a circle around (Osman, 2004). In this study the
environmental factors studied is class management. According to Hasmah Iberahim (2004), Class
management refers to the comfort of a class structure ie arrangement of furniture, class facilities,
student rankings and the comfort of students to study in solid state at a time. Attitude also factors
that most influence achievement student academic performance. According to Anastasi (1976),
attitude is a person's tendency to act with behavior certain behavior when dealing with something
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stimulus. It is a person's mental process individuals who can determine the potential response of
each individual to the environment.

e Facilities

As a growing university to world-class universities, many factors must be considered. One of them is
of the aspect facilities and services provided by the university to students as a customer (W. Jaffar
W. N. et al., 2005). Among them are lecture rooms / lectures / labs / workshops, libraries, cafeterias,
international offices, sports and the university itself. To ensure students can learn in a good and
comfortable environment as well teachers can communicate knowledge more effectively, so
management, whether schools, Institutes of Higher Learning (IPTA) or the Institute of Studies Private
High (IPTS), should provide infrastructures and facilities which are appropriate according to the
course of the study (Selamat R., 2004). In accordance with the Lembaga Akreditasi Negara (2002)
which has determined that each IPTS should have lecture rooms suitable for their size and complete
with equipment to meet learning needs and laboratory / workshop / studio provided that it is also
necessary and complete and comfortable for the teaching and learning process learning. Mok S. S.
(2008) also stated that a conducive classroom must have basic equipment such as blackboard, board,
and comfortable space, tables and chairs for teachers and pupils, wardrobes, decorated with
preparation of reading materials, teaching materials and supporting equipment and is decorated with
cheerfulness and cleanliness. Table structure and chair in the room is the best grade to facilitate the
students to organize student-cantered learning activities and group activities. If it is convenient as
stated can be provided as good as it may be giving satisfaction to the students and thus the teaching
process and learning can run smoothly.

e Relationship Among Uitm Staff

Cho (2008) reported that students taking Life Skills courses at IPG Campus Raja Melewar, Seremban
showed high interest in this subject and were satisfied with the physical conveniences as well as
workshop equipment provided. They also agreed that they are easy to get the guidance from their
lecturers to complete the course work, projects and assignments given. Students are also satisfied
with the Integrated Living Skills Program proven to help teachers in teaching, helping to practice
teaching methods and techniques, improving experience as well as improving new skills in instructors'
teaching, enthusiasm and confidence. In Cho's (2008) study, there are some aspects that students
are dissatisfied among them which are less lecturers provide practical training in practical work and
students think references for the Life Skills subject is still lacking and needs to be added at the
Institute Resource Centre. His study suggesting two improvements which are limited workshop
equipment should be added and reference materials in Resource Centre should also be added.
However, according to Yap Ming Hui (1994), the level of students’ understanding does not depend
on the teaching proficiency. The findings show that there is no significant correlation between
lecturer’s competence and academic performance. This illustrates that academic performance of
students is not dependent on the relationship or the competence of the lecturers.
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Academic Performance

According to Kamus Dewan (2005), achievement means what has been achieved or performance.
Academics also relate to the academy (higher education center) and is characteristic or contains
knowledge (high or profound). In other words, academic achievement focuses more on the grade
obtained by a student in an occupation examination. If a student is achieving a good grade means
that they have achieved excellence in the field academic and vice versa. In the context of this study,
academic achievement refers to a decision CGPA (Average Value Collection) Public Relations students
of the Faculty of Communication and Media Studies, UiTM, Alor Gajah Melaka. Suitable learning
styles are essential to improve the academic achievements of the students (Chambers, 1991).
Chambers thinks that students should be using the learning style as their strengths in the academic
field. This is because the way in which the learning features will be causing students at all levels to be
more motivated and beyond improving academic achievement. In addition, Dunn & Dunn (1979)
stated that when methods, resources, and programs are matched by characteristics student learning
styles, then academic achievement and student attitudes will be increased. On the other hand, if the
match between teaching and learning is not accordingly, academic achievement and attitudes are
also deteriorating.

Research Methodology

This study employed the quantitative study approach (explanatory study) to identify the level
relationship between students’ satisfaction factor with academic performance. For sampling, by
referring to Krejcie & Morgan table, 94 PR degree students in UiTM Alor Gajah can be equal to 76
sample of respondents with 95% confidence (The Research Advisors, 2006). The study involving all
94 respondents, selected through a purposive sampling. A cross sectional survey and structured
guestionnaire were used for data collection. The data were keyed in and analyzed by SPSS. (Abdul
Rauf Ridzuan et al., 2015).

In this study, the sample size used was also determined by two technique namely GPower analysis
(Erdfelder, Faul and Buchner, 1996), and Green (1991) recommendation on using Multiple Regression
Analysis. Using GPower analysis, specifically for F — Test in Multiple Regression analysis , the total
suggested sample is 78 (effect size f2 = 0.15 (medium); o = 0.05; power = 0.95; number of predictors
/ independent variables = 5). The value of Alpha and power were acceptable for social sciene
research. GPower is a general power analysis program that perform high precision statistical power
analyses for the most common statistical test in social science research. Moreover GPower is design
for sample size calculation based on specific statistical analysis used in the particular study (Erdfelder
et al., 1996). The data was collected through a survey questionnaire. The method used to distribute
the questionnaire is through online and self —administered questionnaires. A likert scale was used for
the students to answer questions relating to the satisfaction factors. Data was key in and analyzed
using SPSS version 20.

Results and Discussions

Coefficients
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Model Standard T Sig.
ized
Coefficie

nts

Beta
(Constant) 3.527 .001
MEAN_placement -.253| -3.268 .002
MEAN_facilities 477 5.665 .000
MEAN=reIationship -.662| -7.868 .000

Table 4.13 Multiple Regression
Dependent Variable: MEAN_AP
e H, There is a relationship between placement of PR Degree UiTM Melaka and academic

performance of the PR Degree students.
Based on the multiple regression analysis mentioned earlier, there is significant negative relationship
between placement and academic performance. Placement has a significant value of 0.002 which
below the significant level of 0.05. As placement decrease by 0.253 of a standard deviation, academic
performance increases by one standard deviation. Thus, hypothesis is supported but at different
direction of relationship. Based on the finding the right placement of PR Degree UiTM Melaka, will
decrease the academic performance of the PR degree students. This direction affected due to the
attitude of the students whom failed to manage their time when they were placed at the right
placement especially at the urban area. According to Anastasi (1976), attitude is a person's tendency
to act with behaviour certain behaviour when dealing with something stimulus. It is a person's mental
process individuals who can determine the potential response of each individual to the environment.

e H,There is a relationship between facilities and academic performance of the PR Degree

students.

It has been shown by the regression analysis that facilities have a positive relationship towards
academic performance with a p-value of 0.000 (0.00%). The relationship is significant (3=0.477, P=
0.00). Hence, there is a relationship between facilities and academic performance. Thus, the
hypothesis is accepted. This is because, in accordance with the Lembaga Akreditasi Negara (2002)
which has determined that each IPTS should have lecture rooms suitable for their size and complete
with equipment to meet learning needs and laboratory / workshop / studio provided that it is also
necessary and complete and comfortable for the teaching and learning process learning

e H; There is a relationship between good relationship among UiTM staffs and academic

performance of PR Degree students.
Based on the multiple regression analysis mentioned earlier, there is negative relationship between
relationship among UiTM staffs and academic performance and it is significant (f=-.662, P=0.00).
Relationship has a significant value of 0.00 which below the significant level of 0.05. As relationship
decrease by 0.662 of a standard deviation, academic performance increase by one standard
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deviation. Thus, hypothesis is supported but at different direction of relationship. Based on the
finding increase in relationship students with academic and non-academic staffs will decrease the
academic performance of the PR Degree students.

However, the findings obtained by Siti Hadijah Atan (2004) in the study have stated that although
there is a significant relationship, but the relation between the lecturer’s ability and the
understanding of the students towards learning does not contribute much to the students’ academic
performance. In addition, according to Yap Ming Hui (1994), the level of students’ understanding
does not depend on the teaching proficiency. The findings show that there is no significant correlation
between lecturer’'s competence and academic performance. This illustrates that academic
performance of students is not dependent on the relationship or the competence of the lecturers.

Conclusion

This research is conducted to study the student satisfaction and academic performance among PR
Degree students at UiTM Alor Gajah, Melaka. There are three independent variables which are
placement, facilities and relationship while academic performance acts as dependent variable. Based
on the findings, it was found that all the variables proposed are related to the academic performance
of PR students at UiTM Alor Gajah Melaka. Based on the findings, the most students’ satisfaction
factor that contribute to academic performance is relationship among UiTM staff in Alor Gajah
Melaka. Hence, from the finding it was said that PR degree students in UiTM Alor Gajah Melaka are
more satisfied with the relationship among the academic and non-academic staff in UiTM Melaka.
Cho (2008), agreed that students are easy to get the guidance from their lecturers to complete the
course work, projects and assignments given. The second factor that impact the students’ satisfaction
factor with academic performance is facilities. UiTM Alor Gajah, Melaka have to provide or to
maintain a good facilities for the students to make sure that they can increase their academic
performance. The last factor that give impact to the academic performance is right placement. The
findings indicated that the right placement of students are important to increase the students’
academic performance.
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