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Abstract 
Our world is facing the 4th wave of industrial revolution whereby machines and technology are taking 
over humans’ role. There has been concerns that humanistic values like an act of generosity within 
the society is dwindling due to this advancement. Philanthropic contribution is seen as a method to 
adverse the said impact. Still, this is dependent to the willingness of an individual to contribute as 
well as the knowledge of effective philanthropic mechanism. The practice of philanthropy is yet to 
become a nationally accepted culture as the number of the poor is increasing day by day. Besides, 
there has been a few cases of documented embezzlement of philanthropic funds that causes the 
public to be skeptical of the credibility of these philanthropic organizations; hence stopping them 
from contributing. Therefore, the aim of this study is to suggest a manual or guidelines to implement 
philanthropic practice nationwide. The data and information field regarding philanthropic practice 
amongst philanthropists are collected through semi-structured interviews from selective participants 
by purposive sampling method. Interview data is analyzed by using Atlas.ti and presented in the form 
of a final report. With this guidelines, any organization can adopt it for enculturing the philanthropic 
practices in their workplace and lives. 
Keywords: Islamic Philanthropy, Philanthropic Practices, National Model of Philanthropy 
 
Introduction 

Philanthropy is an important tenet of Islam because the concern for the needy and almsgiving 
is one of five pillars that forms the foundations of Islam. The term Islamic philanthropy refers to 
private goods given in accordance with Islamic ordinance of charitable giving for public purposes. 
Philanthropy is based on the principle that everything on earth belongs to Allah and human being are 
only a trustee for all that wealth. Allah bestowed some property on some so that they can be grateful 
and help others in charity.  
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In our society, Islamic philanthropy plays an important role in strengthening the ummah. 
Towards become a developing and prosperous country, in Malaysia there are still a handful of citizen 
who undergo low standards of living on pressures and problems such as economics, health and the 
environment. It can be seen through various evidence of Islamic philanthropy excellences throughout 
the century worldwide. It can be track back to the time of Prophet Muhammad and Khulafa’ Al-
Rasyidin followed by the reign of Islamic empires. 

However, the culture of philanthropy has not yet been practiced widely among Malaysian 
citizen, as compared to other country such as Indonesia. In the other hand, the current philanthropic 
practices are still not adequate to meet the needs of the community. Therefore, this paper attempts 
to suggest a guideline on how to establish an effective and nationwide philanthropic culture among 
Malaysian citizen, especially Muslim, so that those who are in need will get their support, relieve and 
hope in facing the challenges of life. The philanthropic culture is expected to improve the quality of 
life of individuals and can also handle collective financial burdens of individuals and nations. The 
emphasis of Islam on philanthropic practices can be seen by the existence of zakat, alms and waqf. 
 
Background of the Study 

Philanthropic practices among Muslims can be the basis to fulfil human needs, reducing 
misery as well as resolving problems that can hinder human development in various aspects (Hasan 
et.al, 2013). Awareness of philanthropic practices has not yet become a culture in society, especially 
from government and statutory bodies. A record shows that from a total of RM287,310,121 only 22% 
of government employees paying zakat through salary deductions (Selangor Zakat Management 
Report 2016). A highly educated people together with those who are well-informed in economics and 
banking are also found to be less cultured in philanthropic practices as it is found that there is no 
specific method of education about it at higher education institutions (Mohd Farid & Mohd Atef 
2016). In fact, since The Wakaf Knowledge scheme was introduced at Universiti Kebangsaan Malaysia 
in 1999 only a total of RM380,000 was successfully collected until 2015 (Samsu et al., 2016).  

In addition, despite the household income in Malaysia rising up to RM4585.00 and almost all 
households in Malaysia are reported to have more than one breadwinner, but the awareness of 
charity remains low. It is verified where 20% of the B40s still rely on BR1M contributions, working 
children's assistance and public donations (Basic Data of Malaysia 2017). The high debt problem 
amongst domestic households today is a critical issue for a harmonic community towards stable life. 
This is shown by the Central Bank of Malaysia Annual Report in 2016, where the household's debt to 
Gross Domestic Product (GDP) rate is 88.3 per cent. This data has recorded Malaysia as the country 
with the highest household debt in Asia (Bank Negara Report, 2017). The irregular income constraints 
and the pressures of world’s modernization become a factor of today's society spending more than 
its ability. Additionally, unlimited requirements as well as unwise financial management open space 
for households to be indebted. 

 Therefore, there is a crucial need to develop philanthropic models to foster a voluntary 
contributing culture while reducing the burden of household debt in Malaysia (Nor Asmat Ismail, 
2017). Even though Malaysia is one of the countries with the strongest economic growth (CIA World 
Fact Book 2017), oppositely philanthropy practices are not in line with it (Audrey Chia 2015). In 
comparison, Indonesia, which has a total of 134 billion of the 40,000 richest people, is ranked as 10th 
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as a county that practice philanthropy compared to Malaysia which ranks 15th despite having almost 
three times the amount of wealth of 420 billion from 60 thousand people the richest in Malaysia. It 
is even more surprisingly that Myanmar is at the forefront of philanthropic cultures in the world (CAF 
World Giving Index, 2017).  

Even the consistent and effective philanthropic practices are still inadequate to meet the 
needs of the community, especially the poor (Abdullah & Ratnawati, 2013; Imran Hadi, 2011; Asmak, 
2009). The lack of moral consciousness for a mutual help among each other is also a cause for this 
problem to remain continue (Anang Wahyu, 2017). In this case, conglomerates with high social and 
humanistic values have the potential to be the main contributor to philanthropic culture (Abdullah & 
Ratnawati, 2013). Religious awareness also contributes (Abd. Halim et al., 2015; Amelia, 2008) 
especially in Malaysia and Indonesia (Audrey Chia, 2015; Janice, 2015). 

 Accordingly, Abdurohman (2016) proposed a social strengthening model with the 
distribution of funds for poor people, orphans, educational facilities, worship and community 
activities. Mohd Farid & Mohd Atef (2016) on the other hand proposed to create a learning course in 
the institutions that emphasized the philanthropic aspects. Based on the above issues it is necessary 
to establish guidelines or manuals of philanthropic practices at the national level. Even until now the 
JAWHAR and the State Islamic Religious Council still have no special manual for donations or charity. 
It is hoped that with this manual the mentality of the community can be transformed to cultivate 
philanthropy in everyday life efficiently.  
 
Literature Review 

Philanthropy is a tool of distribution of property that is practiced throughout the world. Some 
terms are used in the Qur'an which refers to philanthropic nature which are divided into two 
categories which are obligatory such as zakat and circumcision such as alms, wakaf, infaq, grants and 
gifts (Abdiansyah Shah, 2015; Muhammad Sa'i, 2014; Hasan, 2013). According to the Oxford 
Dictionary, 'philanthropy' or philanthropos' is a desire to encourage the welfare of others by donating 
sincerely. Philanthropy is also described as an agency’s activity or organizational involvement to 
promote something through gift or reward (Merriam Webster, 2018). Philanthropy is also viewed as 
a medium of gift in terms of time as well as valuable personal assets such as money and personal 
property for public purposes and benefits (Salamon, Lester M, 1992). This encourages the community 
to volunteer to improve the quality of life and apply good deeds such as love, help and sharing 
practices in the society (Rawi et al., 2015).  

This is because philanthropy can contribute to the development of national infrastructure, 
educational institutions, families to empower the economy and at the same time improving the 
standard of living (Tamin, 2011). Islamic philanthropy instruments are aimed at bridging social 
distance and reducing the gap of income distribution differs in the society (Zakaria et al., 2013). Some 
factors encourage philanthropic culture to preserve human well-being. One of them is obedience to 
religious orders. Interreligious and social linkages in addressing issues of poverty and natural disasters 
are very relevant to be applied through this philanthropy concept (Tamim, 2011 & Latief, 2013).  

Although there is a difference of views on philanthropy it does not preclude the success of 
philanthropy (Ismail et al., 2013). In addition, the role of the government in the formulation of 
administrative and constitutional patterns in line with the pattern of community development has 
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also been a contributing factor (Makhrus, 2014). Bekkers & Wiepking (2011) in the study also 
mentions that there are some basic theories that influence philanthropic cultures such as awareness 
of a need in society, an urgent demand for channeling donations, benefits to be gained, the nature 
of self-generosity, the contributors' reputation, the psychologist's effects of the recipients and the 
contributor as well as self-satisfaction earned. Rawi et al. (2015) adding the sustainability of 
educational institutions also contributes to the emphasis of philanthropy culture among the 
community.  

While the barrier factors for the development of philanthropy culture are due to the shortage 
of alms funds at the national level. The misunderstanding on the use of philanthropy and zakat, do 
worsens the situation (Abdullaah Jalil, 2008). The problem of fund-raising, the leakage of alms funds, 
fraud and scammers is also identified (The Money Management Manual of Khairat JAWHAR, 2014). 
To embrace philanthropy, Fatimah in the previous study suggested that the distribution of funds was 
extended to welfare homes such as orphanages and old-folks homes (www.ikim.gov.my).  

Additionally, distribution to non-governmental organizations or social welfare organizations 
is undertaken to run house-to-house campaigns to increase household income. In that way, 
philanthropic contributions have also increased. The government needs to play a role in terms of 
encouragement and monitoring so that funds are collected to the target group. (Makhrus, 2014). Tax 
exemption initiatives can also be extended to various philanthropic areas (Abdul Ghafar et al, 2013). 
An effective fundraising strategy by creating a win-win relationships between industries and 
corporate companies needs to be built (Sumrahadi & Suryandari, 2013).  

However, based on previous studies, there are also issues arising in relation to current 
philanthropic practices. Among them, local communities are not actively engaged in this activity. Low 
awareness of society, do contributes to the lack of community concerns to do charity. This was 
contributed by demographic factors, Muslim populations, household income as well as fund 
management methods. (Abdul Halim Sunny, 2007). There are other immoral issues such as fraudulent 
fund raising that allow these scams a chance to take advantage of the generosity of the Malaysian 
society (Official Statement of the State Council of Parliament, 2012).  

Based on the findings in the Manual of Property Management published by JAWHAR, there 
has not been a comprehensive Manual of National Philanthropy to be used by all 
(www.jawhar.gov.my). Hence this study is very important in order to foster a culture of donation as 
well as to create a justice distribution within the society. 

 
Findings 

The implications of philanthropic cultural among the societies suggest a model of national 
philanthropic cultures. It aims to restructure the empowerment of philanthropic culture within the 
community in the country. The application method of philanthropic cultures is divided into target 
groups that are seen as capable in contributing philanthropy culture and increasing the amount of 
philanthropy funds.  
 

This model is produced through research on philanthropy in Malaysia as well as ASEAN 
countries such as Singapore, Indonesia and Brunei. The empowerments of philanthropy culture in the 
regional countries become a construction measurement of a national philanthropic culture model. 
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This philanthropic culture model is expected to be a major reference for those involved in promoting, 
administering and managing philanthropy-related funds as this model has not been published by any 
related party. The philanthropic cultures model is as shown in Figure 1.0 below: 
 

 
Figure 1.0; The National Model Of Philanthropic Practices 

 
Based on the figure above, the application of philanthropic culture involves the role of various 

parties. The main focus on the need for understanding and togetherness for all levels of society are 
(i) explosive stimulus for philanthropy, (ii) philanthropy fund raising, (iii) philanthropic fund 
management and (iv) philanthropic fund allocation.  
 

First of all, the government can apply this philanthropic culture by announcing the benefits of 
philanthropy and providing tax exemption incentives to donors, whether to civil servants or the 
corporate sector. At school as well as educational institutions, the value of giving and cultivating this 
philanthropy can be applied through the learning syllabus. Teaching and learning based on practical 
activities such as community service as well as a joint venture program with NGO’s can inculcate 
philanthropic values in the students themselves. Through those experiential learning or active 
learning activities the value of philanthropy can be instilled since the school years. The 
implementation of this philanthropic culture does prevent an attitude of waiting for help from the 
authorities. Conversely, create a proactive standpoint in doing an effort as well as fostering care and 
concerns in every individual.  
 

Subsequently, statutory bodies can also take on the role by assisting the government to carry 
out a campaign in order for this philanthropic value to be cultivated. Programs which approach 
underprivileged communities can be done through unions or clubs under their respective 
organizations. It goes the same with the private sector who succeed in corporate wakaf.  
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A public figure who always becomes a center of attention can be ambassadors to promote 

philanthropy to the crowds. This group has their own strength where followers or fans have a 
tendency to follow anything that they do or say. Non-governmental organizations on the other hand 
can play a role by conveying knowledge on the importance of philanthropy to the public as well as 
become a medium that connect the contributors to those in need.  
 

With this philanthropic culture, all parties such as state governments, corporate companies, 
entrepreneurs, public figure, parents and individuals can engage and benefit from the advantages of 
charity and donation. An understanding that needs to be fostered is contribution that will be given is 
not necessarily in the form of material. On the other hand, such contributions can be energy, ideas, 
knowledge, expertise and skills to solve problems that arise among society.  
 

Therefore, the needy and less fortunate groups such as the asnaf, homeless, debt stricken 
individuals and the students who seek knowledge can be helped effectively. In addition, with this 
philanthropic culture, those who need help in education and medical treatment have benefited 
accordingly. Thus, all members in society can enjoy a quality and prosperous life 
 
Conclusion 

In conclusion, this philanthropic culture is very important to emphasize and highlight among 
Malaysians in assisting the development and progress of Malaysia to be more rapid and 
accomplishing. In addition, these philanthropic cultures can indirectly help lighten various problems 
such as debt, poverty among low-income people and improve the quality of life.  
 

The potential of philanthropy in Islam can be increase by manipulate or commercialized the 
philanthropy property and bring back the advantages to the philanthropy funds. However, attention 
should be given to aspects financial reports to ensure that all transactions done adhere to the best 
governance and avoidance there may be deviations and wastes philanthropy funds. (Asharaf & 
Abdullaah Jalil 2014). It is hoped that this model can be a reference and guide to all parties in 
practicing philanthropy directly or indirectly to ensure the well-being of life. 
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