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Abstract

Based on the concept of social psychology, a stereotype is a scheme or general knowledge structure
associated with the characteristics, attribute and behaviour of group members. Therefore, socio-
cultural diversity in Malaysia has created a broad spectrum of stereotypical and prejudiced views to
describe a particular ethnic group. However, discussing sensitive issues such as stereotyping and
prejudice in general often give discomfort. Thus, the emergence of implicit measurements is one of
the revolutions of stereotyping and attitudes to enable the assessment of attitudes towards sensitive
social domains which can be evaluated through spontaneous and automatic representation that
cannot be accessed by traditional questionnaires. Hence, this paper focuses on the topic briefly on
the basic terminology and understanding of the measurement of implicit stereotypes adopted by the
society in Malaysia.
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Introduction
Stereotypes are beliefs about the characteristics, attributes and behaviours of certain group
members (Hilton & Von Hippel, 1996; Ajtony, 2011). Based on the concept of social psychology, the
stereotype is a common knowledge schema or structure related to the character, attribute, and
behaviour of the group members (Fiske, 1998; Shechory, Nachson & Glicksohn, 2010). Besides that,
the stereotyping process emerged as a way to make it easier when perceptions took place
(Bodenhausen, Sheppard & Kramer, 1994) by processing information based on stored knowledge
(Hilton & von Hippel 1996; Ajtony, 2011). Therefore, people build their own interpretation and give
meaning to the phenomenon that occurs around them through the process of social perception
(Ismail Sualman, 1998). Hence, every community group will go through the process of social
perception to facilitate the communication process as a result of various cultures. The diversity in
Malaysia has created stereotypical views to illustrate specific ethnic groups.
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Based on the sociocultural history of Malaysia, the colonial policy has resulted in the increase
of immigrant Chinese and Indian ethnic while creating a stratification of jobs according to groups.
The phenomenon has created various social perceptions and racial stereotypes such as the Malay
ethnicwho live in the village are regarded as 'farmers or fishermen', Chinese ethnic in mines or towns
are 'miners and traders' as well as Indian ethnics in rubber estates as 'tappers or labourers' (Razaleigh,
Abdul Ghafar, Salasiah, Fariza, Badlihisham, Muhammad Faisal, Siti Rugayah, Zainab, Ideris, Anuar,
A'dawiyah & Mohd Zulkipli, 2012). Meanwhile, the study by Rabushka (1973); Norraesah (2005) &
Faisal, Norhayati, Thong, Ezhar, Khairul & Zalina (2010), stated that most students often associate
Malay ethnicity as 'lazy'. 'Lazy' is a word that is often associated with the Malay ethnic when they are
working or completing an assignment. One of the reasons for this is the power of association, lazy
words were often used by the Malay ethnic as a universal verse to replace reasons such as
'unhealthy’, 'tired' or 'busy' (Asrul, 2002). Harmiza (2015), also noted that some of the strong
perceptions that existed among Malay and Chinese ethnic youths were the perceptions inherited
from the past and their surrounding communities. Chinese is often associated with 'most successful

and wealthy traders'. Meanwhile, the Malay ethnic is often associated with 'Lan ren' (1.A), also

known as lazy. Such perceptions occur as Malay ethnic groups are often given advantages over other
ethnic groups, thus the latter need to work harder to get a comfortable life.

Another study stated that stereotype and ethnic relations in Malaysia have to change. Khalim
& Norshidah (2012), explaining that young people are aware of the need to maintain close ties
between other ethnic groups to achieve economic stability. Additionally, the government's emphasis
on the importance of education in inter-racial relations and emphasizing on the issue of unity among
groups in Malaysia have brought good results. Revisiting Racial Stereotype in Malaysia research by
Mansor & Nazri (2014), explained that racial stereotypes now do not affect behaviour in other groups.
Similarly, a study by Harmiza (2015) on the impression between ethnic groups and their impact on
ethnic relations among the Malay and Chinese youth in peninsular Malaysia found negative
stereotypes, yet the views among the Malay and Chinese youths did not affect the relationship with
other races. However, caution must be practiced when dealing with different races as racial issues
were considered "sensitive", hence should not be discussed and dealt with in general (Noraini, 2007).
Discussion of stereotype and prejudice is often an uncomfortable topic as a norm. They believe that
discussing sensitive issues is equivalent to a social mistake, by accidentally laughing, or appearing
prejudice (Stephan & Stephan, 2001; Kite & Whitley, 2012). Hence, this study attempts to explain
"unspoken stereotypes" or stereotypes that cannot be expressed freely towards Malay and Chinese
ethnic groups through the implicit approach of implicit social cognition using implicit measurements.

Literature Review

In 1995, Greenwald and Banaji introduced the term 'implicit social cognition' to illustrate the
cognitive processes that occur beyond conscious awareness or conscious control in relation to
psychological social constructs, such as attitude, stereotype, and self-concept (Nosek, Hawkins, &
Frazier, 2011). In addition to that, implicit social cognition is a descriptive term that includes thoughts
and emotions, either occurring independently of conscious, unconscious, or controlled intentions
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(Greenwald & Banaji, 1995; Nosek & Greenwald, 2009; Nosek, Hawkins, & Frazier, 2011; Nosek &
Riskind, 2012). Hence, the term implicit social cognition refers to social psychology research as well
as areas related to computerized measurement to evaluate thoughts and feelings without asking
respondents directly and report it (Gawronski & Payne, 2010). Accordingly, based on the context of
the previous study explains that implicit social cognition is the impression of a past experience that
is not substantially remembered but influenced by some implementation, and this process does not
exist in explicit or introspection measurement (Jacoby, Lindsay, & Toth, 1992; Greenwald & Banaji,
1995). Therefore, research in this field, inspired by cognitive research, is an implicit memory that
explains the influence of past experiences on the implementation of psychological functions (Payne
& Gawronski, 2010).

Implicit Measure

One of the significant contributions of social cognition research in the last decade was the
establishment of implicit measurements of attitudes, stereotypes, self-concepts, and self-esteem
(Rezaei, 2011). Measurements in implicit social cognition were often referred to as implicit
measurement, while traditional self-report measurements were described as explicit measurement
(Hahn & Gawronski, 2015). There were two main features of implicit measurement, firstly was to
overcome the measurement problems associated with self-definition and social desirability and
secondly was to control thoughts and feelings beyond the conscious consciousness that cannot be
achieved in explicit measurement (Devezas & Giesteira, 2014; Hahn & Gawronski, 2015). In addition
to that, implicit measurements were indirect techniques that utilize the uncontrollable latency
measure (Laurie, 2011). Therefore, the conceptual basis for measurement in implicit social cognition
was the process of mental affiliation or thought (Hahn & Gawronski, 2015). Hence, implicit
measurement classified the stimulus by representing two concepts of objects (e.g. Malay vs. Chinese)
and identifying two concepts of attributes (e.g. fun vs. objectionable) by pressing buttons on
computer keyboards (Greenwald, McGhee and Schwartz, 1998; Frost et al., 2010). Among the well-
known implicit measure are priming assessments and the Implicit Association Test (IAT) en masse.

The Implicit Association Test (IAT) is the most recognizable measurement of implicit social
cognition introduced by Greenwald, McGhee and Schwartz in 1998 (Greenwald et al, 1998; Nosek,
Stanley, Phelps, & Banaji, 2008; Nosek et al, 2011). Technically, IAT is a computer-administered test
to evaluate the automatic association between the object and attribute (Greenwald & Banaji, 1995;
Greenwald et al., 2002; Quek & Ortony, 2012). IAT uses time-based reaction speed in assessing the
relative strength of the object and attribute (Nosek & Riskind, 2012). Hence, IAT is currently the most
accurate measure of implicit attitude (Nosek, Greenwald & Banaji, 2007; Greenwald, Poehlman,
Uhlmann & Banaji, 2009) as well as IAT Race (Black vs. White vs. Good vs. Bad) as they are widely
used in research (Xu, Nosek, & Greenwald, 2014). In this study, IAT was modified according to socio-
cultural in Malaysia and called Malaysia Reconciliation Identity (MyRId). Here, Figure 1 showed the
MyRId illustration of the Malay-Chinese set based on the sociocultural in Malaysia.
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Malay or Chines or Right:
Good Bad Key,
Left; Malay or Chines or
Keyy Good Bad
Peaceful
Malay or Chines or 'ﬁ&hn
Good Bad Key,
Suffering
Left, Malay or Chines or
Key, Good Bad

Figure 1: lllustration of Instrumentation Implicit Stereotype

Figure 1 shows four series sequences that were likely to occur during the MyRId test. For
instance, the Malay words or fun words shared the same keyboard response, while Chinese words or
unpleasant words shared the opposite keyboard. Each subject will only press one of the computer's
keyboard to respond to the stimulus. In this study, MyRId measurements had set the "A" key to
represent for the left response, while the "L" key represented the right response on the keyboards
respectively. Description of keyboard usage was specified before the subject runs MyRId test in
computer view. The operations and processes that occurred in MyRId were automated responses
known as the latency of two categories of stimuli through motor response. Hence, the measurements
calculated the amount of response time to the stimulus. Reaction or response must be done rapidly
for implicit measurements and each attempt to solve it should not exceed 3000ms.

The calculation of 300ms total time measurements for the minimum number and 3000ms for
the maximum for a series of questions used (Greenwald, McGhee & Schwartz, 1998) similar to other
implicit studies. The amount of time each series of questions were added and rejected were based
on the blocks that did not match the corresponding block. If the total amount of time is positive, it
indicated that an individual is more likely in the Malay ethnic group than the Chinese ethnic group
and vice versa. Based on implicit stereotypical studies in America, there were strong association of
African American names as negative words and strong links between White Caucasian names with
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positive words (Greenwald et al., 1998). All in all, this study found that the strong link between Malay-
bad/Chinese-good or Malay-good/Chinese-bad portrayed implicit stereotypes. Findings also shown
that the strength difference of the response process was influenced by the compatibility attitude
towards the coupling of the pair of categories among the concepts of objects and attributes.

Contributions

Overall, this study aims to explain how "unspoken stereotypes" or stereotypes cannot be
expressed freely on the socio-cultural context in Malaysia, particularly towards the ethnic Malays and
Chinese through implicit social cognition approaches. This is because, the implicit approach of implicit
social cognition using implicit measurements clarifies the mental content that cannot be clearly
explained.
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