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Abstract 

The main objectives of the study are to examine the impact of the, environmental (EN), social (SC) and 
economic (EC) dimension on the quality of financial disclosure. And provides evidence whether the 
sustainability dimensions are affecting the quality of financial disclosure. To accomplish these objectives, a 
questionnaire was designed and distributed to a sample of Jordanian external auditors. The results of the 
questionnaire indicate that external auditors in Jordan consider the environmental, social and economic 
dimensions as important factors affecting the quality of financial disclosure. It was found that “social 
dimension” had the highest mean score (4.267), followed by “economic dimension” (4.195) and 
“environmental dimension” (4.007). The study recommended that Jordanian shareholding companies must 
work to ensure the availability of the key factors to achieve the quality of financial discloser. 
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1. Introduction 

The term sustainability has been used since the eighties of the twentieth century. It has been defined 
by the United Nations for Environment and Development on 20 March 1987: "Sustainable development is 
that meets the needs of the present time without compromising the ability of future generations to meet 
their own needs (United Nation, 1987). To achieving the sustainability requires the reconciliation of social, 
environmental and economic demands. 

To face the Jordanian shareholding industrial companies’ competitive global and improving its 
profitability must have attention to the sustainability dimensions, and the pursuit of these dimensions to 
improving the quality of financial disclosure to survive and continue, and consequently lead to creates new 
and appropriate investments. Therefore this study aims to provide evidence on the question of whether 
the sustainability dimensions, economic, environmental, and social effect the quality of financial disclosure. 
This is achieved by examining the impact of these factors on the quality of financial disclosure. 
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1.1. Research questions 

Jordanian shareholding industrial Companies are seeking to improve its quality of financial disclosure 
through sustainability dimensions, therefore it has to include all activities and processes that ensure 
sustainability that related with environmental, economic and social areas. Accordingly, the purpose of this 
study is to look at the impact of sustainability dimensions to improve the quality of financial disclosure of 
these companies. Therefore the study seeks to answer the following questions: 

1 Is the Environmental dimension impact the quality of financial disclosure of Jordanian shareholding 
industrial companies? 

2 Is the social dimension impact the quality of financial disclosure of Jordanian shareholding industrial 
companies? 

3 Is the Economic dimension impact the quality of financial disclosure of Jordanian shareholding 
industrial companies? 

 
1.2. Objectives of the study 

The main objectives of this study are: 
1. To know the impact of environmental dimension on the quality of financial disclosure of Jordanian 

shareholding industrial companies. 
2. To know the impact of social dimension on the quality of financial disclosure of Jordanian 

shareholding industrial companies. 
3. To know the impact of economic dimension on the quality of financial disclosure of Jordanian 

shareholding industrial companies. 
 
1.3. Significance of the study 

Sustainability dimensions have become important factors in the world, especially among companies 
that required fulfilling the responsibilities of environmental, social and economic. Therefore the importance 
of this study is to looking at the impact of the sustainability dimensions in improving the quality of financial 
disclosure in the Jordanian shareholding industrial companies, through indicators made for the purposes of 
the study. 

 
2. Literature review 

Study of Caesaria and Basuki (2017) aimed to investigate the effect of Sustainability Report 
Disclosure to the Firm’s market performance. Three material aspects disclosed in the Sustainability report 
such as economics (EC), environmental (EN), and social aspect (SC) are used as the independent variables in 
this research and, furthermore, the dependent variable is the market performance which is peroxide by 
using Tobin’s Q. This research was conducted using mainstream positivistic quantitative methods to test 
the three formulated hypotheses. The samples taken were 44 observations from all listed companies in the 
Indonesia Stock Exchange (IDX) that reveal sustainability reports using GRI-G4 guidelines. This guideline is 
the latest version issued by the Global Reporting Initiative (GRI), which can be implemented starting from 
2013. The results showed that economics, environmental, and social aspects have positively significant 
influence to the company’s market performance. The practical implication of this research is the value 
given by society in term of the company image to those companies which disclosure their activities related 
to economics, social, and environment activities affects their company performance. 

Paper of Linzatti and Ossmann (2017) aims to reveal whether selected universities in Australia and 
Austria meet the reporting expectations about their activities on sustainability in very heterogeneous 
environments. The results reveal that the universities concentrate on economic information, preferably on 
accounting, whereas social aspects are of second importance. Environmental activities that essentially 
shape the image of sustainability for the majority of the stakeholders are mostly unattended. 

Rawan (2016) study aims to look at the impact of the disclosure of the three dimensions of 
sustainability reports (economic dimension, environmental dimension, social dimension) on the financial 
performance of the Jordanian commercial banks represented by (return on assets, return on equity and 
earnings per share) amounting to a number (13) banks, based on the general framework of the global 
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initiative for sustainability report. The researcher followed the content analysis method. For the purpose of 
the study analysis tool, has been relying on descriptive statistics, analysis of multiple linear regression. The 
study found a number of the most important results and no significant impact for the disclosure of the 
economic and social dimension of the financial performance represented the return on assets, and the 
presence of significant effect for the disclosure of the economic dimension of the financial performance 
represented the return on equity, in addition to having a significant impact for the disclosure of economic, 
environmental and social dimension the financial performance represented the return on the stock. The 
study recommended the need to encourage Jordanian commercial banks and stimulated toward issuing 
sustainability reports, pay Jordanian commercial banks so much attention to disclose the environmental 
dimension, and the disclosure of the role played by Jordanian commercial banks in the environmental 
fields. 

The study of Zyadat (2016) looked into the effect of the three dimensions of sustainability (economic 
dimension, environmental dimension, and social dimension) on the financial performance of Jordanian 
Islamic banks represented by (return on assets, return on equity, and earnings per share) during the period 
(2008-2014). The study results have shown the presence of a statistically significant effect of the 
dimensions of sustainability on the financial performance measured by ROA and EPS in the Jordanian 
Islamic banks. However, there was no statistically significant effect of the dimensions of sustainability on 
the financial performance as measured by ROE in those banks. Finally, the study has encouraged Islamic 
banks to adopt a rational and prudent investment and financial policies, make proper operational decisions 
to generate revenue, maximize profits, and achieve shareholder objectives, issue sustainability reports to 
discover if goals and activities are compatible to the goals and interests of society and the environment, 
and increase their interest in sustainability. 

Study of Lin et al. (2014) explored how users and preparers rated the importance of performance 
indicators suggested by the Global Reporting Initiative (GRI) Guidelines regarding the environmental, 
economic and social impacts of a company. It provides evidence on which GRI performance indicators are 
perceived as relevant and important by both preparers and users. We found that users and preparers 
generally agree with the relevance and importance of all the performance indicators included in the GRI G3 
guidelines. Despite a few areas of statistical disagreement, the overall perceptions were similar between 
users versus preparers regarding the importance of the GRI indicators. The convergence of the usefulness 
of GRI guidelines as viewed by the two conflicting stakeholders of users and preparers suggests that the 
stage may be ready for rule-making bodies and governmental agencies to further promote sustainability 
reporting by mandating uniform standards in reporting and disclosure. 

Study of Krechovska, and Prochazkova (2014) discusses corporate governance and its necessary 
change with regard to trends in society, especially in view of the concept of sustainability. Corporate 
sustainability is understood as the ability of companies to positively influence environmental, social and 
economic development through their governance practices and market presence. The approach of 
enterprises to sustainability and the level of integration of sustainability into corporate governance where 
examined by the author empirical research conducted among enterprises in the Czech Republic in 2012. It 
was found that enterprises are aware of the importance of the concept of sustainability to achieve 
corporate performance in the long term. However, sustainability is not integrated into individual business 
processes (especially by small and medium-sized enterprises), as research results demonstrated. Focus on 
the company's financial results is prevalent. Many enterprises do not work with sustainability within 
corporate strategy and management, and neither do they include sustainability in performance 
measurement and management. Reporting of sustainable corporate activities is very simple, especially for 
SMEs. A prerequisite for fully functioning corporate governance with regard to sustainability is a reflection 
of sustainability through the whole process of business management. Sustainability should become an 
integral part of strategic management and corporate planning. 

The objective of Ching et al. (2013) study is to examine the quality of information disclosed from a 
sample of Brazilian listed companies, using a multidimensional construct based on economic, 
environmental and social dimensions of sustainability. The research design combines both quantitative and 
qualitative methods. The qualitative approach is used in the content analysis procedure and the 
quantitative is employed for statistical analysis. The target population consists of top 36 sustainable 
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companies (ISE) and 24 with corporate governance practices (NM) in 2011. We find that 37% of the 
companies achieved score above 0.5; 30% between 0.26 and 0.5 and 33% scored below 0.25, being score 
zero the worst and one the best score. The best company scored 0.896 and the worst of the 60 companies 
scored 0.0167. Overall our statistical results confirm that ISE companies tend to disclose more information 
and in a more adequate way than NM, and in general, the companies are reporting the content in all the 
three dimensions with same quality level. Furthermore, companies from Infrastructure sector present 
better quality content reported when compared to Service companies. We conclude that a good 
sustainability report is directly related to the good content in all the tree dimensions, regardless the 
economic sector and these reports still have a big room for improvement, which echoes within the 
literature analyzed. Companies need to disclose their information in a more integrated way, addressing 
sustainability issues under the scope of business strategy. 

 
3. Theoretical frameworks 

3.1. Sustainability 

Sustainability has been defined by the organizations as the capacity of the organization to adopt 
additional activities and actions to address the events and changes related to the economic, social and 
environmental, and to manage the resulting risks that affect its reputation and existence, as well as 
managing the commitments and opportunities that motivate them to innovate and increase their resilience 
to their internal and external environment (Bansal & Ivey, 2013). The global interest in sustainability was 
demonstrated by the initiatives of many countries to convene committees and conferences on 
sustainability and sustainable development, the first of it was the Earth Summit held in 1992 in the capital 
Brazil (Rio de Janeiro), which resulted in the adoption of a plan of action by the nations of the world to 
achieve sustainable development during the twenty-first Century (Davidson, 2010). 

In response of the global calls on the effect of environmental, economic and social activities on the 
work of enterprises and organizations, and the need to disclose the risks and threats that may affect the 
current and future performance, income and value of companies, as well as highlighted the facts and 
financial information about them, because the traditional accounting reports do not meet the needs of 
beneficiaries of the information and data relating to these matters; therefore issuing special reports called 
it (sustainability reporting) the Global Initiative for Global Reporting Initiative(GRI) has come in 1997, to 
urge all organizations to disclose the overall sustainability items, and included special reports, in order to 
increase the level of transparency in all organizations around the world included the general framework of 
this report which was adopted this initiative principles guidelines and standards for sustainability reporting, 
which enable organizations to report on the economic, environmental and social performance. Hence it is 
imperative for companies and stakeholders to accept this approach whether it's a legal or optional manner. 

The world summit of United Nations held in 2005 promotes the integration of the three components 
of sustainable dimensions that are (United Nations General Assembly, 2005): 

1. Environmental dimension: This dimension is defined as the overall activities and actions of the 
organization that would limit the negative environmental impacts, this dimension focuses on the protection 
of ecosystems (land, air and water), maintain of energy sources, access to renewable resources. 

2. Economic dimension: This dimension focuses on achieving the sustainability of economic 
construction through capital efficiency and resource utilization, securing the basic needs and requirements 
of the individual and improving his standard of living by maximizing the returns he has to achieve from 
products and services. 

3. Social dimension: This dimension focuses on achieving social justice and equity in the distribution 
of natural and economic resources, promoting social interaction and participation in local communities, 
developing cultural diversity, and caring for human rights. 

Sustainability is turning into a core business strategy over time, representing a common trend for 
every big company. Companies are starting to view the sustainable side of their activities as an important 
performance assessment. Sustainability has been introduced as a new reporting subject for the companies 
worldwide in the last few years additionally to financial information. According to KPMG (2011), 95% of the 
250 largest companies around the world have already published reports on the subject, compared to only 
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45% in 2002. It is clear that the so-called sustainability reports turned into common practice and an 
essential document for every company that is looking for a sustainable image (Ching and Toste. 2013). 

Investors are also paying attention to the stock price performance of sustainable companies. Studies 
linking financial performance and/or performance indicators with sustainable practices or corporate social 
responsibility practices have been conducted by some authors (Ameer and Othman, 2012; López, et al, 
2007). 

 
3.2. Quality of financial disclosure 

The primary objective of financial reporting is to provide high-quality financial reporting information 
concerning economic entities, primarily financial in nature, useful for economic decision making. According 
to IASB, the essential principle of assessing the financial reporting quality is related to the faithfulness of 
the objectives and quality of disclosed information in a company‘s financial reports. These qualitative 
characteristics enhance the facilitation of assessing the usefulness of financial reports, which will also lead 
to a high level of quality (Herath and albarqi, 2017). 

To achieve this level, financial reports must be faithfully represented, comparable, verifiable, timely, 
and understandable. Thus, the emphasis is on having transparent financial reports, and not having 
misleading financial reports to users; not to mention the importance of preciseness and predictability as 
indicators of a high financial reporting quality (Mirla and Andra, 2015). 

Financial reporting quality (FRQ) is generally characterized under two different approaches, namely, 
“users’ demand” and “investor protection”. The former considers the needs of the users of financial 
information and determines the quality of financial reporting according to the usefulness of financial 
reports from users’ viewpoint. The latter focuses on providing further impetus for investment and primarily 
uses the completeness and fairness of disclosures for shareholders as proxies for FRQ. More specifically, 
the second approach puts emphasis on the transparency and completeness of financial disclosures, the 
degree of conservatism and estimates used in accounting information and the consistency and 
comparability of financial records as major FRQ proxies (Salehi and Shirazi, 2016). 

 
4. Research methodology and Hypothesis 

4.1. Research methodology 

The research depended on the method of analytical statistics and analysis of content, and on 
secondary and primary data. Secondary data for the study were obtained through reference, research, and 
universities research papers. For the initial data, they were collected through a questionnaire, which is 
designed depending on the nature of the elements of the problem which is available in literature reviews. 
The statistical descriptive style analysis technique also the content analysis has been used to achieve the 
objectives of the study. The survey questionnaire contains two parts, first part included demographic 
characteristics, the second part covers the responders’ commitment, each set questions formed a field 
paragraph, which covers the questions of the study. Five-Likert scale has been used as a measure of reflect 
the views of respondents regarding the paragraphs contained in the questionnaire, which was allocated 
weight (5) for the situation strongly agree, and (4) for agree, and (3) for the situation is neutral and (2) for 
disagree, and (1) for Strongly Disagree. the questionnaire has introduced to a  group of professionals and 
professors for the purpose of arbitration, where they can modify it based on their observations and a 
previous test was conducted on it, and the amount of Cronbach's alpha were reached (.816) which is 
indicated on the consistency and steadfastness (Sekaran, 2015). And arithmetic mean, standard deviation 
and percentages were used in the quarterly analysis of the responses to the questionnaire 

 
4.2. Research Hypothesis 

Research seeks to test the following hypothesis: 
H1.There is an impact of Environmental dimension on improving quality of financial disclosure of 

Jordanian Shareholding industrial companies. 
H2. There is an impact of Social dimension on improving quality of financial disclosure of Jordanian 

Shareholding industrial companies. 



International Journal of Academic Research in Accounting, Finance and Management Sciences 
Vol. 9 (3), pp. 192–200, © 2019 HRMARS (www.hrmars.com) 

 

197 

H3.There is an impact of Economic dimension on improving quality of financial disclosure of Jordanian 
Shareholding industrial companies. 

Sample of External auditors 
A comprehensive containing method for the study population consists of the Jordanian auditors of 

the sum of (422), the total number of questionnaires distributed to auditors who audit the Jordanian 
shareholders industrial companies was (92) questionnaire, including (87) questionnaire valid for analysis, 
and thus the percentage of the collected questionnaires were (%95). 

 
5. Results of the study 

5.1. Characteristics of respondents 

The demographical characteristics are described for the respondents and analyze their opinions and 
responses on the survey questionnaire, and the arithmetic means and standard deviations were extracted 
from their responses for each field of the questionnaire table (1) shows that 50 respondents or 57 percent 
hold a bachelor degree and 27 respondents or 31 percent have a master certificate, As for the area of 
study, the overwhelming majority of the respondents 78 percent have an academic degree in accounting, 
and 12,10 percent have finance, business administrative certificate respectively. It can also be seen from 
the table that the majority of responders 86 percent have had experience in auditing for more than five 
years. Overall, the table information indicates that they are qualified to answer the questionnaire and can 
be trusted in their abilities and information. 

Table 1. Demographic distribution of the respondents 

 
 

5.2. Descriptive statistics 

Impact of Environmental dimension 
Table 2 shows the impact of environmental dimension on improving quality of financial disclosure of 

Jordanian shareholding industrial companies, ten paragraphs were used to this dimension, and the table 
provides the results of the questionnaire concerning the level of impact given by external auditors to each 
paragraph.  
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Table 2. Impact of following environmental elements in improving the quality of financial disclosure. 

SD Mean Paragraph  
.6453 4.046 Greenhouse gases emissions from energy consumption 1 
.8199 3.954 Solid and liquid waste resulting from industrial processes 2 
.7308 4.241 Environmental effects on the transfer of products and materials required for 

operations 
3 

.7023 4.172 Discloses the total cost of disposal of waste that harmful the environment 4 

.5602 4.322 Financial value of fines due to non-compliance with environmental regulations 
and laws 

5 

.8237 3.862 Energy consumption by the company 6 

.7519 3.690 Disclose the volume of consumption of natural resources 7 

.6619 4.195 Percentage of materials used from recycled materials 8 

.6264 3.839 The company acquires new sources of energy 9 

.7188 3.747 Disclosing any policies relating to environmental accounting 10 
0.7041 4.007 Total Field  

 
As can be seen from the table, the overwhelming majority of the respondents consider elements 

such as the financial value of fines due to non-compliance with environmental regulations and laws, 
transference of products and materials, percentage of materials used from recycled materials, total cost of 
disposal of waste that harmful the environment, greenhouse gases emissions from energy consumption. 
The arithmetic means of the respondent’s answers of this field are high reached to (4.007), and the 
standard deviations were (0.7041). 
 

Impact of Social dimension 
Table 3 shows the impact of social dimension on improving quality of financial disclosure of 

Jordanian shareholding industrial companies, eight paragraphs were used to this dimension, and the table 
provides the results of the questionnaire concerning the level of impact given by external auditors to each 
paragraph. As can be seen from the table, the overwhelming majority of the respondents consider 
elements such as the company takes care of health and safety products for customers, information that 
contributes to the provision of employment and treatment of unemployment, product safety costs, staff 
training costs and skills required, costs of treatment of work injuries. The arithmetic means of the 
respondent’s answers of this field are high reached to (4.267), and the standard deviations were (0.7430). 

Table 3. Impact of following social elements in improving the quality of financial disclosure 

SD Mean Paragraph  

.8340 4.046 Value of donations and assistance to charitable organizations and societies. 1 

.6096 4.356 Staff training costs and skills required. 2 

.7606 4.494 Information that contributes to the provision of employment and treatment of 
unemployment. 

3 

.9332 4.034 Improve the physical and service working conditions of their employees. 4 

.6043 4.563 The company takes care of health and safety products for customers 5 

.8830 4.149 Costs of treatment of work injuries. 6 

.6332 4.379 Product safety costs. 7 

.6892 4.115 Statement of accounting treatment of social responsibilities  8 

0.7430 4.267 Total Field  

 
Impact of economic dimension 
Table 4 shows the impact of economic dimension on improving quality of financial disclosure of 

Jordanian shareholding industrial companies, eight paragraphs were used to this dimension, and the table 
provides the results of the questionnaire concerning the level of impact given by external auditors to each 
paragraph. As can be seen from the table, the overwhelming majority of the respondents consider 
elements such as innovative methods that work to raise the efficiency and economy of the company, 
financial assistance received from the government, Percentage of expenditure on suppliers, the market 



International Journal of Academic Research in Accounting, Finance and Management Sciences 
Vol. 9 (3), pp. 192–200, © 2019 HRMARS (www.hrmars.com) 

 

199 

share of the company. The arithmetic means of the respondent’s answers of this field are high reached to 
(4.195), and the standard deviations were (0.7012). 

Table 4. Impact of following economic elements in improving the quality of financial disclosure 

SD Mean Paragraph  

.7621 3.977 The economic value generated by the capital 1 

.5602 4.322 Financial assistance received from the government 2 

.8066 4.023 Financial impacts of climate change 3 

.6739 4.184 The market share of the company 4 

.6230 4.276 Costs of contributions to the development of the national economy 5 

.7489 4.368 Innovative methods that work to raise the efficiency and economy of the company 6 

.7308 4.241 Percentage of expenditure on suppliers 7 

.7023 4.172 The ability of the company to use the economic resources available to it 8 
0.7012 4.195 Total Field  

 
Testing research hypotheses 
(T) test was used to test the hypothesis of the study, and table (5) illustrates the test results for all 

the hypotheses of it, the decision rule has been adopted to accept the alternative hypothesis and reject the 
null hypothesis if the calculated (T) value was greater than the indexed (T), and accept the null hypothesis 
and reject the alternative hypothesis if the calculated (T) value was less than the indexed (T) value at the 
level of significance (0.05). 

The results of (T) test showed that the calculated (T) values were greater than the indexed values for 
the Hypotheses no (1), (2), and (3), as the calculated (T) value was (120.918) for the hypothesis of impact of 
environmental dimension in improving the quality of financial disclosure. Also the impact of social 
dimension in improving the quality of financial disclosure, (T) value was (117.058).And the hypothesis of 
impact of economic dimension in improving the quality of financial disclosure (T) value was (94.822). In 
accordance with the decision rule, the null hypotheses were rejected, and the alternative hypotheses were 
accepted for all hypotheses. 

Table 5. Testing Hypotheses 

 
6. Conclusions 
The objectives of this study were: 

• To examine the impact, if any, of the environmental, social and, economic dimensions in 
improving the quality of financial discloser. 

• To provides evidence whether the environmental, social and, economic dimensions, determine 
quality of financial discloser. 

To accomplish these objectives, a questionnaire was designed and distributed to a sample of 
Jordanian external auditors. The results of the questionnaire indicate that external auditors consider 
environmental, social and, economic dimensions as important factors affecting the quality of financial 
discloser. It was found that “social” had the highest mean score (4.267), followed by “economic” (4.195) 
and “environmental” (4.007). As for the second objective, a (T) test reveals the degree of impact variables 
at the improving the quality of financial discloser. The results of (T) test indicated that environmental 
dimension is the most important variable affect the improving the quality of financial discloser, social is the 
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second factor affecting the improving the quality of financial discloser, and the economic is the lower factor 
affecting the improving the quality of financial discloser. 

The study recommended that Jordanian shareholding companies must work to ensure the availability 
of the key factors to achieve the quality of financial discloser. Checking the quality of the financial discloser 
by the external parties possess the expertise in this area, such as financial analysts, external auditors, to 
ensure the availability of environmental, social and, economic dimensions in acceptable level in the 
financial statements. Also the researcher recommends and emphasis that the Jordanian shareholding 
companies must compliance with the rules, and standards. 
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