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Abstract 
Parents’ maintenance is an obligation due to a child provided that both parties meet certain 
criteria as outlined by Islam. The injunction is however ignored by some children although the 
obligation has been agreed by the fuqaha based on the naqli and aqli arguments. Cases of parents 
who have been neglected by children, especially the aged and incapacitated parents, are often a 
dominant topic in newspapers. These circumstances illustrate that parental care, which is of the 
primary obligation of a child, is still at unsatisfactory level especially when it comes to 
maintenance. Therefore, this study aimed to identify the constraining factors encountered by the 
working children in fulfilling their responsibility towards parents’ maintenance. This is a 
quantitative research method whereby 291 respondents from the academic staff of three public 
universities in Terengganu, Malaysia were selected through stratified random sampling method. 
The study employed questionnaire as the research instrument. The data were then analyzed 
using the Software Package for Social Sciences (SPSS) version 20.0 with a focus on descriptive 
statistics to determine the constraining factors among working children to financially support the 
parents. The study shows that among the dominant constraining factors are time management 
and location. The results of this study suggested the need to develop a model on parents’ 
maintenance plan. This shall facilitate the working children to overcome the major constraints in 
providing maintenance to the parents. 
Keywords: Maintenance, Parents’ Financial Support, Constraining Factors of Parents’ Financial 
Support. 
 
Introduction  
Parents’ maintenance is obligated upon Muslims progeny once they fulfilled the conditions 
outlined (Al-Kasani, 2000; Al-Dardir; Al-Shirazi, 1995; Ibn-Qudamah, 1997; Jusoh, Salleh, Embong, 
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& Mamat, 2018). The obligation which is established on the sources of the naqli (Al-Sartawi, 
1997) and the aqli (Zaidan, 2000) is to ensure that parents’ sustenance, clothing and shelter are 
well maintained should they no longer able to manage on their own, especially in the case of the 
elderly parents. Through fulfilling the obligation of supporting the parents, not only that parents’ 
welfare is taken care of, rather the children shall have the opportunity to serve their parents as 
prescribed in the Qur'an and the hadith. 
  Although the injunction for parents’ maintenance has been written in the major Islamic 
sources and justified by scholars (Al-Sartawi, 1997), in reality, cases of neglected parents among 
society are continuing. Observing the current scenario, the issue of neglected parents, especially 
among the elderly, is considered as an isolated issue (Bidin, 2013), rather hidden from public 
knowledge and marginalized (Abdul-Aziz, 2001). As a result of the frequent negligence, children 
and society took no notice on the implementation of parents’ financial support. Maintenance 
requirements for parents including food are ignored by those of children with fulfilling criteria. 
According to Sharif et. al (2015), there are many children who did not provide their parents with 
money for living or to buy their necessities. Parents are depending only on the money provided 
by the Social Welfare Department (JKM). In the context of social science, neglect of such support 
is included in financial and material aspects. Alavi (2011) cited that negligence in financial and 
material aspects are included in the failure of guardian in providing basic care or necessities such 
as safety, emotional and physical treatment. Such abandonment can lead to many consequences 
for parents in physical, emotional and so on. Some parents who deal with this situation have to 
expect and seek monthly help from family members to survive their daily lives (Tan & Ng, 2000). 
According to Husin et. al. (2019), the occurrence of such cases is deplorable, since Islam described 
children who are financially stable and capable to hold the responsibility to provide their parents’ 
maintenance, without having to be informed or requested by the parents. Unfortunately, a study 
by Salleh and Husin (2014); Peprah (2018) found that the implementation of maintenance and 
financial support are also flawed for parents with disabilities. The results of their study found that 
some of the respondents had inconsistent support for their visually impaired parents. Even some 
of the respondents failed to comprehend such responsibility as children. This is regrettable for 
parents, and even distressing that they feel abandoned and neglected without being given the 
proper rights by the children. 
 Above presentation illustrates that the issue of parents' maintenance as an obligation for 
the children needs to be familiarized into society to reduce cases of neglected parents, especially 
in matters of maintenance. The causes and factors need to be examined to find the best solution 
for both parents and children. From the children's perspective, it is likely that many of them are 
aware of and understand the concept of financing their parents' living expenses. However, the 
surrounding environment and condition have caused them to face various obstacles in exercising 
the obligation. The current condition of employment has led many children to reside far from 
their parents to earn their living. Therefore, this article is written to explore the constraining 
factors in parents' maintenance to ensure that it is precisely identified to enable further research 
in appropriating the best solution. 
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Methodology 
In order to achieve the above-mentioned objective, the following are the research design, 
instrumentation, and data analysis used in this study: 
 
Study Location, Population and Sample 
This is a survey study that involved quantitative data collection using a questionnaire as the 
research instrument. According to Piaw (2006), the survey is a study on census selection of 
subjects from the population as respondents, collecting information from respondents, and then 
analyzing that information to answer the research questions. The population study consisted of 
full-time academic staff from three public universities in the state of Terengganu, Malaysia which 
are Universiti Sultan Zainal Abidin (UniSZA), Universiti Malaysia Terengganu (UMT) and Universiti 
Teknologi Mara (UiTM). The sample selection criteria of the academic staff in each university are 
based on their position as educated professionals, and fulfill the obligatory conditions in parents‘ 
maintenance, with an income of moderate and above. The total population is 1282 people. In 
detail, the number consists of 401 people from Universiti Sultan Zainal Abidin representing Gong 
Badak, Medicine and Besut campuses (https://edata.unisza.edu.my, 2018), 493 people from 
Universiti Malaysia Terengganu (Records Division Officer of University Malaysia Terengganu, 
personal communication, August 5, 2018) and 388 people from Universiti Teknologi Mara, 
Terengganu consisted of Dungun, Kuala Terengganu and Bukit Besi campuses (Records Division 
Officer of University Technology Mara,  Dungun Campus, personal communication, August 5, 
2018). From the total population, 291 samples were taken using the stratified random sampling 
according to the percentage of population for each university. The number of these samples is 
based on the sampling table previously presented by Krejcie and Morgan (1970). The following is 
a sampling selection table based on the population ratio of each university: 

 

Table 1: Total Number of Populations and Respondents 

University Number of 
Populations 

Number of 
Samples 

Universiti Sultan Zainal 
Abidin 

401 91 

Universiti Malaysia 
Terengganu 

493 112 

Universiti Teknologi Mara 388 88 

Total of Samples: 291 

 
 

               Source: Student Affairs Department of each public universities 
 
Research Instrument 
The questionnaire was used as a research instrument in the process of data collection. The 
questionnaire was constructed and collected from July 31 to September 19, 2018, with the help 
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of the Google Forms software developed by Google LLC on October 31, 2012 (Google LLC, n.d). 
The questionnaire was prepared in the Malay language in accordance with the main and daily 
language of the respondents. The questionnaire is divided into two sections. Each respondent 
was required to provide information about their demographics in section A, while in section B, 
the questions about the constraining factors in parents' maintenance are involved. The questions 
in section B include 5 factors which are financial factors, time constraints, home location, lack of 
awareness of the obliged maintenance and negligence. The entire contents of the questionnaire 
can be summarized as in the following table: 

 

Table 2: Research Instrument 

Section Description Variable 

A 
Respondents’ Demographic 
Data 

Gender 

Age 

Marital status 

Monthly Income 

Estimated Monthly Expenditure 

Highest Education Level 

Spouse’s Occupation 

Status of Mother or Father 

Father’s Occupation 

Mother's Occupation 

B 

Constraining 
Factors in 
Parents’ 
Maintenance 

Financial 
Factor 

Debt burdens 

Cost of households 

Weaknesses in financial management 

Time 
Constraint 

Time constraint to buy necessities 

Time constraint to manage healthcare 

Home 
Location 

Staying separately causing the medical care 
negligence 

The home location is the reason for poor 
maintenance in terms of  basic necessities 

The home location is the reason for poor financial 
maintenance  

Lack of 
Awareness 
of the 
Obliged 
Maintenance 

Awareness of the obligations in parents’ 
maintenance particularly for their residence 

Awareness of the obligations of parents’ 
maintenance 

Awareness of the obligations of parents’ medical 
care 

Awareness of the child’s responsibilities to support 
the parents 



International Journal of Academic Research in Business and Social Sciences 

Vol. 9 , No. 11, November, 2019, E-ISSN: 2222-6990 © 2019 HRMARS 

 

816 
 
 

 

Negligence 
Factor 

Rarely visiting the parents caused  the negligence of 
providing money 

Excessive working commitments caused the 
negligence of providing money 

Excessive working commitments caused the 
negligence in providing basic necessities 

  Source: Research findings         
 
Data Analysis 
The data analyzed in this study were descriptive statistics. For respondents’ demographic data, 
the analysis focused only on frequency and percentage distributions. Whereas for the data of 
constraining factors in parents’ maintenance, in addition to frequency and percentage 
distributions, the mean and standard deviation analysis were also extracted to obtain a clearer 
picture of the constraining factors in parents’ maintenance. 
 
Findings and Discussions 
Demographic Respondents  
The total number of respondents is 291 academic staff from UniSZA, UMT and UiTM. The 
population consisted of 89 males (30.6%) and 202 females (69.4%) mostly are 30 to 39 years old 
(49.1%). In terms of monthly income and estimated monthly expenditure, respondents earning 
RM 8,000 and above are the majority with 116 people representing 39.9%, followed by those 
earning RM 7,000 to RM 7,999 with 52 people (17.9%). Meanwhile, the lowest monthly income 
group which is between RM 3,000 to RM 3,999 are only 21 people (7.2%). This finding is 
consistent with the career of the respondents as lecturers in a public university serving under the 
University Lecturer Services Scheme and at least obtained income with DS 45 grade (Awam, 
2019). Respondents' estimated monthly expenditure also show the same pattern as the monthly 
income data, which is in direct proportion. The frequency of group with highest estimated 
monthly expenditure are those spending over RM 5,000 and above which is 98 people (33.7%), 
followed by the group spending between RM 4,000 and RM 4,999 which is 70 people (24.1%). 
Only 8 respondents (2.7%) spent the lowest estimated monthly expenditure which is RM 1,900 
and below.  
 From the total population, 155 people (53.3%) graduated with a Doctor of Philosophy. 
The remaining consisted of those with a Master's degree (39.9%) and a Bachelor's Degree (6.9%). 
A total of 256 respondents (88%) are married and out of these respondents, 85.2% of their 
spouses had their jobs and income. This suggests that the household income of the respondents 
is also influenced by the income of the spouse. Respondents of this study also comprised 146 
people (50.2%) who had both of their parents, 109 people (37.5%) had only one of them and 36 
people (12.4%) had no parents. For the respondents who still have a parent, the majority of the 
respondents' fathers are retirees (38.1%), while the majority of the mothers (56.0%) are 
unemployed. All of these respondents' demographic data can be found in table 3 below: 
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Table 3:  Demographic Profile of Respondents 

GENDER Frequency Percentage (%) 

Male 89 30.6 

Female 202 69.4 

TOTAL  291 100.0 

AGE Frequency Percentage (%) 

29 and below 3 1.0 

30 to 39 years 143 49.1 

40 to 49 years 107 36.8 

50 and above 38 13.1 

TOTAL 291 100.0 

MARITAL STATUS Frequency Percentage (%) 

Single 28 9.6 

Married 256 88.0 

Widowed 7 2.4 

TOTAL 291 100.0 

MONTHLY INCOME Frequency Percentage (%) 

RM 3,000 - RM 3,999 21 7.2 

RM 4,000 - RM 4,999 25 8.6 

RM 5,000 - RM 5,999 36 12.4 

RM 6,000 - RM 6,999 41 14.1 

RM 7,000 - RM 7,999 52 17.9 

RM 8,000 and above 116 39.9 

TOTAL  291 100.0 

MONTHLY EXPENSES Frequency Percentage (%) 

RM 1,900 and below 8 2.7 

RM 2,000 - RM 2,999 47 16.2 

RM 3,000 - RM 3,999 68 23.4 

RM 4,000 - RM 4,999 70 24.1 

RM 5,000 and above 98 33.7 

TOTAL  291 100.0 

HIGHEST EDUCATION LEVEL Frequency Percentage (%) 

Bachelor  20 6.9 

Masters 116 39.9 

PhD 155 53.3 

TOTAL  291 100.0 

MARITAL STATUS Frequency Percentage (%) 

Single 28 9.6 
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Married 256 88.0 

Widowed 7 2.4 

TOTAL 291 100.0 

SPOUSE’S EMPLOYMENT STATUS (IF 
MARRIED) 

Frequency Percentage (%) 

Yes 218 85.2 

No 38 14.8 

TOTAL  256 100.0 

PARENTS Frequency Percentage (%) 

Only one is alive 109 37.5 

Both are alive 146 50.2 

Both have passed away 36 12.4 

TOTAL  291 100.0 

FATHER’S EMPLOYMENT STATUS Frequency Percentage (%) 

Working 35 12.0 

Retired 111 38.1 

Not working 46 15.8 

Not relevant 99 34.0 

TOTAL 256 100.0 

MOTHER’S EMPLOYMENT STATUS Frequency Percentage (%) 

Working 18 6.2 

Retired 62 21.3 

Not working 163 56.0 

Not relevant 48 16.5 

TOTAL  256 100.0 

                         Source: Research findings 
 
Constraining Factors in Parents’ Maintenance 
In order to determine the constraining factors in parents’, this study presents several 
questionnaire items that represent five factors; i) financial factor, ii) time constraints, iii) home 
location, iv) lack of awareness of the obliged maintenance and v) negligence. The following is a 
detailed study of each constraint: 

 
 
 

Table 4: Constraining Factors 

 
Constraining Factors 

Strongly 
Disagree 

Disagre
e  

Neither 
Agree 

nor 

Agree Strongl
y 

Agree 

Mean 
(M) 

Std. 
Dev. 
(SD) 
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Disagree 

Financial 
Factor 

Debt burdens (C18) 191 
(65.6%) 

54 
(18.6%) 

15 
(5.5%) 

25 
(8.6%) 

5 
(1.7%) 

1.62 1.035 

Cost of households (C 20) 200 
(68.7%) 

60 
(20.6%) 

15 
(5.2%) 

13 
(4.5%) 

3 
(1.0%) 

1.48 0.864 

Weaknesses in financial 
management (C 25) 

205 
(70.4%) 

109 
(20.3%) 

17 
(5.8%) 

9 
(3.1%) 

1 
(0.3%) 

1.43 0.768 

Time 
Constrai

nt 

Time constraint to buy 
necessities (C 23) 

71 
(24.4%) 

63 
(21.6%) 

47 
(16.2%) 

72 
(24.7%

) 

38  
(13.1%

) 

2.80 1.389 

Time constraint to manage 
healthcare (C 29) 

141 
(48.5%) 

65 
(22.3%) 

34 
(11.7%) 

46 
(15.8%

) 

5 
(1.7%) 

2.00 1.180 

Home 
Location 

Staying separately causing the 
medical care negligence (C 15) 

160 
(55.0%) 

66 
(22.7%) 

21 
(7.2%) 

37 
(12.7%

) 

7 
(2.4%) 

1.85 1.153 

The home location is the reason 
for poor maintenance in terms of 
basic necessities (C 17) 

148 
(50.9%) 

46 
(15.8%) 

14 
(4.8%) 

70 
(24.1%

) 

13 
(4.5%) 

 
2.15 

 
1.380 

The home location is the reason 
for poor financial maintenance 
(C 27) 

217 
(74.6%) 

55 
(18.9%) 

16 
(5.5%) 

2 
(0.7%) 

1 
(0.3%) 

 
1.33 

 
0.645 

Lack of 
Awarene
ss of the 
Obliged 
Mainten

ance 

Awareness of the obligations in 
parents’ maintenance 
particularly for their residence (C 
19) 

190 
(65.3%) 

51 
(17.5%) 

23 
(7.9%) 

13 
(4.5%) 

14 
(4.8%) 

 
1.66 

 
1.110 

Awareness of the obligations of 
parents’ maintenance (C 21) 

140 
(48.1%) 

71 
(24.4%) 

36 
(12.4%) 

11 
(3.8%) 

33 
(11.3%

) 

2.06 1.334 

Awareness of the obligations of 
parents’ medical care (C 22) 

84 
(28.9%) 

103 
(35.4%) 

69 
(23.7%) 

21 
(7.2%) 

14 
(4.8%) 

2.23 1.088 

Awareness of the child’s 
responsibilities to support the 
parents (C 24) 

218 
(74.9%) 

53 
(18.2%) 

17 
(5.8%) 

1 
(0.3%) 

2 
(0.7%) 

 
1.34 

 
0.667 

Negligen
ce Factor 

Rarely visiting the parents caused 
the negligence of providing 
money (C 16) 

247 
(84.9%) 

35 
(12.0%) 

3 
(1.0%) 

5 
(1.7%) 

1 
(0.3%) 

 
1.21 

 
0.574 

Rarely visiting the parents 
caused the negligence of 
providing money (C 26) 

220 
(75.6%) 

55 
(18.9%) 

12 
(4.1%) 

3 
(1.0%) 

1 
(0.3%) 

 
1.32 

  
0.635 
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Excessive working commitments 
is the cause of negligence in 
providing basic necessities (C 28) 

156 
(53.6%) 

61 
(21.0%) 

31 
(10.7%) 

37 
(12.7%

) 

6 
(2.1%) 

 
1.89 

 
1.153 

  Source: Research findings 
 
 Table 4 above shows respondents' response distribution on the constraining factors in 
parents’ maintenance by percentage and mean together with the standard deviation for each 
item. Overall, the mean ranged from only 1.21 to 2.80 and did not reach 3. This indicates that 
although each of the tested factors had little impact on the respondents' maintenance to parents, 
it did not show a significant effect. The mean value is 2.80 (SD = 1.389) in item C 23 related to the 
time constraint factor, with the study showing 37.8% of respondents admitted that time 
constraint is a constraining factor in parents’ maintenance for needs and necessities. This 
percentage is higher compared to the other factors which are only 28.6% and below. The lowest 
mean is on item C 16 which is the factor of negligence with 1.21 (SD = 0.574). Findings for this 
item indicate that only 2.0% of respondents stated that infrequent visitation of the parents is a 
constraining factor in parents’ maintenance.  
 From table 4 above, it can be observed that among the 5 constraining factors studied, the 
most significant factor is the time constraint. This is evident when the mean for both items testing 
the factor is 2.00 (C 29) and 2.80 (C 23), compared to the mean for the other items showing more 
than 1/3 of the total item is 1.50 and below. This situation reflects the time constraints faced by 
the respondents as one of the reasons for the occurrence of neglected parents or insufficiency in 
parents’ financial support. Besides, home location factor is also considered as a constraining 
factor in parents’ maintenance by most respondents. From 3 items that tested for this factor, it 
was found that two of them had been agreed by at least 15% of the total respondents. For item 
C 17 that stated residence as the cause of poor maintenance to parents, 28.6% of respondents 
agreed with the statement with a mean of 2.15 (SD = 1.380). The mean of item C 15 which 
identified residence as a cause of poor maintenance of parents’s medical care is 1.85 (SD = 1.153), 
indicating that 15.1% of respondents agreed with the statement. The findings for these two items 
were slightly different from item C 27 which stated home location as a cause of poor provision of 
parents’ maintenance, as the mean is only 1.33 (SD = 0.645). 

From the results, it was found that among the factors with a low level of acceptance are 
the financial and negligence factors. Financial factor is tested with 3 items, which each mean 
score is lower than 2. The highest mean of the 3 items is item C 18 with 1.62 (SD = 1.035), 
indicating that debt burden as the constraining factor in parents’ maintenance. The negligence 
factor is tested with 3 items is also recorded the mean score below 2. Even one of these items 
(C16) had the lowest mean score among all items which is 1.21 (SD = 0.574). This finding 
illustrates that financial and negligence factors are not significant factors in the constraints for 
parents’ maintenance. 
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Discussion 
Based on the observation of the research findings, it is generally shown that all factors influence 
the parents’ maintenance from the respondents. Among the 5 factors studied, many respondents 
stated that time constraint and home location are the constraining factors in parents’ 
maintenance. This is evident when the mean for each related item is relatively high compared to 
the mean for the other items. . In fact, the issue of the time constraint is not only a hindrance to 
the parents’ financial support, but past studies show that failure in time management can affect 
many other issues related to social life. In the field of work, for example, time constraints have 
affected the level of work pressure of a teacher (Royo & Woo, 2010; Mohamad, 2015). 
Meanwhile, in the issue of child education, the studies of Lareau (2000), Harris and Goodall 
(2008) and Moon and Ivins (2004) have found that time constraint is a major obstacle to parents 
when it comes to parental care, education and learning. This shows that the research findings 
are approved and supported by past studies which concluded time constraint as a dominant 
factor that may influence human behavior in daily life. In the case of parents’ maintenance, it is 
viewed as a major factor in the failure of children’s management in parents’ maintenance. 
 The findings related to time constraint as a constraining factor in parents’ maintenance 
also specifically reinforce past studies related to care and abandonment of the parents. A study 
conducted by Nayan (2006) on the decreasing concern of community towards parents, especially 
those of the elderly, found that among the main factors contributing to the negligence attitude 
was the children's extremely active engagement to their career in pursuit of luxury which causing 
them to prioritize career over parents. This suggests that children are spending lesser time paying 
attention to parents due to their working commitments. Azman and Mahmud (2017) in their 
study found that highly educated and greater working position for children nowadays are 
increasingly causing them to hustle and abandoned their parents. According to researchers, 
excessive involvement and commitment in careers, especially for women, has led them to spend 
less time attending their parents, until some admit that they missed the opportunity to manage 
medical care and parents’ needs and necessities. 
 
 The home location factor is also more likely to be selected by respondents as a 
constraining factor in parents’ maintenance. From the 3 items tested, 2 of them indicated that 
more than 15% of respondents acknowledge home location as a hindrance for them to give 
maintenance particularly in medical care and parents’ needs and necessities with the mean of 
1.85 and 2.15. For another item with a relatively low mean of 1.33, this slight difference was 
associated with financial support. This low mean suggested that home location is less significance 
to the problem of parents’ maintenance. This is probably because the money can be transferred 
online to the parents’ account etc. In reality, when children stay close to their parents or 
particularly staying with them, the implementation of the parents’ maintenance by the children 
becomes easier. According to Glaser (1997), children living with parents can provide better 
assistance including a variety of daily and financial activities than children living apart. Therefore, 
it is not surprising that some respondents consider the reason for their place of residence as a 
constraining factor in parents’ maintenance. The findings of this study approved the findings for 
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a study related to the social relationship between children and parents. In that research, Ahmad 
and Ismail (2011) found that the main factor that created differences in the frequency for a social 
relationship such as visiting the parents was due to the distance of children’s home locations to 
their parents' homes. Children who stay closer often come to visit their parents, as opposed to 
children who stay far to visit once a while. 
 Subsequent findings suggested that financial and negligence factors are the minor 
constraining factors in parents’ maintenance.  For items that tested financial factor, the mean 
was relatively low at only 1.43 to 1.62. As well as items related to negligence factor which are 
lower than 2. It can be concluded that many of the respondents were able to manage their 
income distribution and did not make financial problems a cause to neglect their parents’ rights. 
This finding indirectly supports the findings of a study conducted by Nassuruddin and Azahari 
(2017) who found that among the three key factors to the existence of parents’ maintenance by 
the children is an economic factor. In the case of negligence, the finding illustrates that 
negligence is not the constraining factor in parents’ maintenance. In fact, this finding indirectly 
indicates that respondents as children did not deliberately avoid to fulfill their obligations in 
parents’ maintenance. 
 
Conclusion  
In conclusion, the constraints faced by the working children in terms of parents’ maintenance 
can be overcome provided that the children are aware of their obligation. Through this study, 
financial issues and negligence are not the main constraints for respondents. Relatively, this 
shows that the working children are capable of providing maintenance to the parents. However, 
in order for them to effectively exercise the obligation, it shall require consistent effort, support 
and continuous observation by themselves or by the second party. This is because one of the 
main constraining factors recognized by the respondents is time and home location. These 
constraints are only the external factors that may be resolved by a systematic and structured 
approach. Therefore, in order to improve the quality of parents’ maintenance and to overcome 
the constraints faced by the working children, an aspect that should be emphasized is the 
approach or method of an effective implementation. The implications of this study proposes that 
a model of parents’ maintenance plan to be developed to facilitate the working children to 
overcome the major constraints in the financing process. 
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