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Abstract

Verbal interaction is the main medium of communication for language educators in each
educational institution. Lecturers need to enhance a verbal communication skills and be fluent in
language. A language teaching, especially in the field of Malay as the official language, is a key
element of oral delivery in a teaching method. The practice of teaching transformation creates a
critical, creative and innovative graduate experience. The implementing of language teaching
involves of three basic skills which includes reading, writing and oral skills. This paper discuss
clearly about the lecturers' understanding of oral skills is an oral presentation in the teaching of
lecturers when interacting with students. The culture of oral interaction used by language
education lecturers has always been the best practice in teaching and learning. This study uses
gualitative method which is the interview method. The lecturers’ teaching is not just a result of
language proficiency but also the lecturers’ communication as a teaching knowledge. Therefore,
proper verbal interaction is implemented in line with the language teaching creativity in order to
produce a quality of teacher in communication.

Keywords: Verbal Interaction, Lecture Verbal, Oral Skill Teaching, Higher Education.

Introduction

A lecturers not only carry the responsibility to educate and impart knowledge but also contribute
to the generation of the heirs who have good academic achievements and also supported by
praised values and morals. Working as the lecturer at the Institute of Teacher Education (IPG) is
looks easy, but the burden of their work must in line with current teaching. Teaching at the IPG
should go beyond the current skills and expertise. Lecturers also need to adopt an educational
technology approach which is compatible with a current teaching. Teaching in Malay language is
the national language, national language and official language of the country as enshrined in
Article 152 of the Federal Constitution and the Education Act 1996. The policy of National
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Education (1979), however, clearly outlined the implementation of national education strategies
in its first clause that aims to make the National Language is the primary language. Malay
language is not only guaranteed under Article 152 of the Malaysian Constitution, but it follows
to the National Education Policy.

The lecturers are responsible to educate students and guiding them to enhance their knowledge.
The lecturers are classified into facilitate learning orientation to see teaching as a facilitative
process in order to help students develop critical problem solving and thinking skills (Sihes &
Sidin, 2008). The students are given the opportunity to actively participate in each learning
session and they assisted by the instructor which called as a facilitator (Hashim et al, 2003). The
effectiveness of lecturers in carrying out their duties and responsibilities of educating and
delivering teaching depends on a variety of common learning factors (Sihes & Sarimin, 2009).

Verbal Interaction in Learning

The verbal interaction is not only a channel for information but can be known as a teaching and
learning tool. A teacher are prefers to use interaction as a medium of language. The types of
verbal interaction in teaching and learning are greetings, explanations, questions, directional
control and sarcasm (Balaki & Othman, 2007). A verbal interaction has the potential to produce
a quality of teaching skills. The development of teaching is able to produce an optimal learning
among students. In the process of speaking skills is very important without significant teaching
and learning processes and their mastery seems natural (Stubbs, 1930; Balaki, 2003). The mastery
of spoken skills enables communication to occur which often involves high verbal interaction.

An oral interaction is important in ensuring the lecturer's life running smoothly. In other words,
an oral interaction is not only the presentation of instructional information but it also builds and
maintains the relationships, influences and persuades, tells something, asks questions, informs
and analyzes (Balaki, 2003). An effective communication not only helps us solve problems but
also helps to improve the relationships. Communication specialists believed that a poor
communication skills is the main cause of most problems and the effective communication is the
solution to the most problems (Pearson, 2000).

A lecturer needs to be prepared for the teaching creativity during a lecture session. This shows
that a lecturer not only needs to prepare in terms of lesson plans and teaching aids, but they also
needs to practice a teaching method with a good communication skills to attract the students.
Otherwise, teaching at that time will make students feels bored and less focused and focused
during the teaching process. Verbal interactions will be most effective method when the teachers
presented a clear speech, enthusiastic speech and two-way communication.

The oral presentation of an educators at educational institution that is interesting in teaching is
very helpful in the mastery of the Malay language among students. The same goes for verbal and
non-verbal communication (Radhiah, 2012). A lecturer have a variety of oral teaching styles. As
a conseqguences, the student communication between lecturer and student is a useful process of
developing ideas and discussion. A communication between professors and students that good
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communication skills among students is very important for facilitating their placement in the
work environment (Rahim & Abd. Rahim, 2013).

In addition to that, a verbal interactions have a significant impact on students' knowledge. The
way of students' ability to understand and receive their knowledge is very different. This larger
and the most significant impact translates how the importance of oral skills to the students from
an early age (Jamian & Othman, 2013). An effective oral interaction in the classroom is a medium
for mastering students' oral skills. Social relationships between lecturers and students can be
formulated warmly in the context of teaching and learning through the lecture methods and
classroom discussions. The most important verbal interaction in presenting the content depends
on the methods and methods presented by the lecturers. Thus, the teaching method can create
an active opportunity for students to interact more openly.

Methodology

A qualitative research was conducted to explore some related issues, understanding on the
phenomena and answer some questions through the information of analysis (Pardi, 2010). This
studies use a structured interviews to further explain the phenomenon and the problems of the
study (Yahya et al. 2006). Besides, this method also involves an accurate vision and writing of a
phenomenon that exists naturally by focusing to the causes and effects or the related
relationships (Anand, 2002).

Research Analysis

An understanding on oral interaction has a multiple perspectives to explain the meaning on oral
interaction in teaching. PK1's view of oral comprehension is as follows;

PK1

Oral interaction involves of two things: speaking and listening. This is the basic things of oral
interaction. While teaching the students, the teachers or lecturers must have this skills either in
the form of oral, reading and writing. When we are talking about oral, we must look into two
aspects which are speaking and listening. Listening part can be achieved when we give them a
clear instructions. If the instruction is not clear, our instructions will give them a different answer.
Then, a speaking part, what do | say is what is important | need them to give an opinion in order
to develop these oral skills. Oral is a basic skill. In a high level of speeches, it involves a concept,
giving an opinion or even giving some concept and therefore can be debated.

PK2

This oral interaction is not just a communication but it involves an understanding of each other.
They have a lot of people and the people must have the ability to understand from there. What
we say students will be understood by the understanding from their reactions, the way of their
responds, the interrogation between them. These oral interactions make the students
understand of what we are saying and misunderstood will not be happened.

PK3

(i) ... so, the learning method in IPG is for a person who will become a teachers. These are
students who will give a knowledge and will work as a teachers in the schools.
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(i) Oral interaction is the easiest ways to do such as explaining something. The lecturers will
convey the knowledge depending on their own creativity. Some of them will do an explanations,
stories, jokes or asking an opinions. So, the meaning of oral interaction is the speaking skills, our
conversation using a language for communication. The way of we communicate involves talking,
directing, telling, telling, asking. That is called as oral interaction.

PK4

Oral interaction involves the spoken language of conversation. The utterance we use in everyday
conversation. Oral involves the language of our pleasant-mannered, the tone, and the intonation
of teaching. So the oral interactions belongs to listening and speaking. We use our own
communication and listening. In the context of teaching skills, the lecturers also have a functions
of brings an information to the students. When the lecturers speaks, the students will listening
to the lecturers.

In PK1's opinion, the oral interaction involves of two important things in language skills, especially
in oral skills. The main skills in teaching are oral skills which involves listening and speaking skills.
The element of oral skills consists of oral interactions which involves of speaking and listening.
Each form of instructional interaction given by the lecturer such as the assignment or explanation
will be clearly understood.

Besides, oral interaction involves of utterance that are given in the form of student feedback on
the topic of teaching. PK2's opinion, explaining that understanding of oral interactions involves
the students' understanding of PdP information from the lecturers.

Students' understanding of the topic of teaching can be seen through the interaction of the
interrogation with the lecturer. A clear explanations by the lecturers can be evaluated using a
verbal and non-verbal language delivered by engaging the student body language.

Next, the understanding of oral interactions described by the participants of the PK3’s and PK4’s
studies is related to the creativity of the lecturers and the proficiency in delivering the
information. According to PK3, oral interactions involving an activities of suggestion of opinions
and giving an explanation. PK3's opinion makes it clear that lecturers use the language arts such
as humor, questioning, story-telling and directing. Therefore, an oral interaction also plays an
important role in the presence of language elements including tone, intonation and
pronunciation. In the context of teaching, the lecturers' oral interactions have a great impact in
delivering the information and passing on useful information to generate a human capital.

Conclusion

As a conclusion, the teaching process involves the creativity of a lecturer's in delivering their
teaching skills. A teacher or lecturer should consider an appropriate teaching technique in order
to help students to solve the problems that arise in this field. Besides, they should improve their
skills and teaching quality such as empower and enrich their teaching skills or strategies. This is
because, by empowering of skills can enhance their knowledge in the field of teaching (Azizi
Yahya, Ramli & Ahmad (2007).
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