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Abstract 
Students are role models that are vital and precious to a country. They are the future leaders 
that will contribute to the success of their countries. To achieve that goal,  students have to 
be more responsible, attentive and regularly be involved in community activities. 
Volunteering is also a main trait that is needed and should be integrated into the lives of 
millennial students that are the apprentices of the country’s leaders in the coming age. This 
group will determine whether a country will be advanced or recede. However, findings from 
prior researches have shown that the participation of students in volunteering activities have 
not been up to par, or in other words still moderate. This concept paper discusses the factors 
that is predicted to influence the participation of students in volunteering activities both at a 
school and community level. Theories and findings from the past have guided this research 
paper to suggest that religiosity and social environment are factors that encourage the 
participation of students in volunteering activities. 
Keywords: Students, Volunteering, Religiosity, Social Environment, Community Activities 
 
Introduction 
The younger generations or the students these days are the main asset in a country’s future 
development. They are the future leaders that will one day be the leader of the country. They 
must be prepared with knowledge, skills and a good attitudes or manners so that they will 
able to succeed and make used of their knowledge, masters various of skills and be a good 
citizen of the country. They have to be taught and led by the parents, teachers and other 
people so that they will not be influenced with the bad influences that can destroy their 
future. The development of the young generation is an important investment for the country 
and civilization. The participation and contribution of the younger generation towards the 
volunteerism activities is a crucial issue in the development and also a challenge for the well-
being of individual and a society (Tamam & Hashmi, 2015). The younger generation should 
get themselves active in all the activities involving the social communities. The participation 
in volunteerism activities is always a good deed. 

The spirit to involve in volunteer activities is one of our country and religion demands 
in national unity framework to face the obstacles of the era. The spirit in volunteering must 
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be encourage by culture value, ideology, principle and tradition because it can give a big effect 
in community and social life (Bahari, 2003). Furthermore, the volunteering activities can also 
give significant implication in developing a strong country and races. The spirit in volunteering 
is one of core value that must be have and nurture in our young generation because this 
generation is the one who will take the responsibility of the advancement and deterioration 
of the country. Volunteer also helps in building a better community by nurturing a belief 
among the community by building the value of unity and significant reciprocal for the stability 
of community (Mihajlovic, 2016). Because of this, the volunteering practice or culture must 
be nurture and encourage continuously to young generation from the beginning. This spirit 
must also be nurture by the cooperation of everyone, included the individual, education 
institution, government, non-government society and also family institution. 

Most of the time previous studies show that younger generation involvements in 
volunteering activities is not only dissatisfying yet it seems to be worsened. This trend is quite 
worrisome because the aspiration in founding a society that would help each other and also 
keep the pure traditional values significantly in terms of living in a base of a harmonious 
community where people would help one another in order to achieve prosperity together. 
Multiple researchers conducted by Tamam and Hashmi (2015), Warren, Sulaiman and Jaafar 
(2014) show that younger generation involvements in community services are still not in a 
satisfactory state (Ibrahim, 2017). The process of fostering the very aspect of volunteering 
within the students should be taken in a serious manner. This attempt should be developed 
since their childhood and continued on during their schooling phase up to their University 
stage.  Primary factors that would give a push for them to involve in volunteering activities 
should be discovered and implemented coherently to increase the number of involvement of 
youth in volunteering . Henceforth, this discussion would dive further directly within aspects 
of religious influence and social surroundings towards students' volunteering involvement. 
These two influences are expected to be major factors of students involvement in 
volunteering activities and these would also form an interest of volunteering within 
themselves. 
 
Issues and Concerns 
Recently, one of the issues that's always debated is the decrease of the number of volunteers 
from the younger generation to be involved actively in volunteer activities. The passion of 
volunteerism, involvement in community activities voluntarily and the practice of helping 
each other out are crucial in order to build a good identity for the younger generation whom 
will be the ones that'll lead our nation in the future. Today's generation seems to be reluctant 
in doing some social voluntaring activities, for example communal work, neighbourhood 
security controls, disaster reliefs and etc. The issues of the involvement of students or 
younger generation in volunteering activities had became more transparent as a result from 
our new lifestyle that's depended a lot and related to technology. Modern technologies 
affects the youngsters' lifestyle a great deal. According to Zhang and Lallana (2013) those 
lifestyle had caused a siginificant decrease in the involvement of the younger generation in 
volunteer activities compared to the older generation which majority of them still preserves 
the old lifestyle. 

A research conducted by Ibrahim, Amin and Sivabalan (2015) found that the 
involvement of the young generation in volunteerism activities in this country is at a moderate 
level. However, the research done by Hussain and Yasin, (2016) stated that the involvement 
and appreciation of the young generation in volunteering programmes has yet to be 

http://scholar.google.com.my/scholar_url?url=http://www.ics.uci.edu/~corps/phaseii/KensingBlomberg-PDIssuesConcerns-JCSCW.pdf&hl=en&sa=X&scisig=AAGBfm2NMAD3RdzsMR54UgrglIR7OYzifw&nossl=1&oi=scholarr
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appreciated. Some individuals thought that volunteering programmes are only the 
responsibility of those who are silently active under youth organisations and it does not 
involve the commitment of all parties. These volunteerism activities are seen as a foreign 
activity that are only done by certain groups at certain times. This understanding must be 
clarified so that the involvement and appreciation towards the spirit of volunteering will also 
enhance people’s spirit of togetherness (Tahar, 2018). Because of that, volunteerism 
campaigns and modules need to be empowered ad nurtured, especially among the younger 
generation especially students. This statement is supported by Musick and Wilson (2014). 
Their opinion was that all parties must help and work together to expose and encourage the 
young generation in these volunteering activities. The exposure and encouragement from the 
community such as family, friends, school, government and Non-profit Organisations (NGO) 
are really important in opening the minds and enhancing the passion and skills of individuals 
to expose themselves and cooperate in volunteerism activities. 

However, it is undeniable that they’re still youth who are willing to participate 
themselves in activities involving community and volunteering activity. On the other hand, 
many of them still choose to waste their time by hanging out at the beach, attending a concert 
, partying , motor racing and involve themselves in crimes. The youth nowadays has been 
criticised for their less social participation (Warren et al.,2014) Worst situation , when these 
critics given to made them realise but to make these youth angrier. The latest development 
shown that these youth tend to show less responsibility in order to help people (Ismail 
Parnabas, Abdullah & Hamid, 2014 ), did not participate in social activities plus they tend to 
stick in their age group. 
 
Participate with Volunteer Activities 
Based on a research conducted to 5223 youth respondents, 27.1 percent of them are 
interested to participate with volunteer activity and 6.1 percent of them inferred that social 
activity can cultivate sense of responsibility in an individual. Other than that, to the tune of 
22.6 percent of the youth agreed to spend their time and money for volunteering purposes 
willingly. Results of the study shows as much as 18.2 percent of the youth use their free time 
for volunteer activity. However, 81.8 percent use their free time for other activities  (Institut 
Penyelidikan Pembangunan Belia Malaysia, 2011). While a research conducted in 2012 
concluded 4, 117 of 21, 665 of youth in Malaysia engage in volunteer activity during leisure 
compared to others who spend it to watch VCD or DVD, take their time to use social web, also 
having picnic and taking tour. This shows that youth involvement in volunteer activity is still 
low (Khir, 2016). As a result, the government has launches varieties of volunteer programs to 
increase youth engagement such as iM4U (Khir, et. al. 2016). 

Muhamad and Alauddin, (2013), Awang and Mustafa (2013) believe that the 
Malaysia’s volunteering sector is able to contribute to the country’s growth. However, 
Malaysia is still far behind in many aspects in comparison with other successful countries. 
Jumat et al (2004) states that it is unfortunate that many students are influenced into thinking 
that social activities have no benefit whatsoever and only wastes time and money. Thus, few 
students are active in social activities in the community compared to the actual amount of 
students in a university.  Sahri et. al. (2013)  also states the statistic of Public Institution of 
Higher Education shows that 1.2 million students need to play their role for our nation’s 
growth. One of it is by having volunteering skills and leadership qualities to be useful. This is 
not merely achieved by attending lectures,but they must be active in social activities to be 
able to lead by example for the betterment of their country. If we take a glimpse at China, the 
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most  crucial factor for the younger generation to join volunteering activities is the motivation 
to attend it  (Liao, Chang & Tsai, 2016). The findings of this study agrees with United Nations 
(2016) that states that volunteering is to do something without expecting anything in return. 

The research carried out by Suanda et. Al., (2016) among Malaysian Institute of Higher 
Learning (IPTA) students to see how far the spirit of volunteerism Malaysia is as one way to 
develop volunteerism in education. A total of 3,816 people participated in this study and the 
findings of the analysis showed that the spirit of volunteerism among Malay students is at the 
medium level. On the other side, the students have become the focus for volunteering, sports 
and group events. In order to promote a culture of cooperation and mutual support within 
the society, the younger generation should be introduced to active involvement in these 
events while creating a sense of patriotism within them. Furthermore, the disclosure of 
volunteer engagement for the younger generation is not just about promoting good values 
but also about creating a quality heir to the country.  

According to the study made by Zain et. al. (2014), its stated that voluntary work gives 
a lot of benefits especially in making change to the welfare and environment of the society. 
Other than that, volunteering is and activity that does not require any form of payment to the 
volunteers but they are free to help and spend their time in helping individuals or a 
community that needs help (Tahar, 2018). Therefore, volunteers are seen as generous, open-
minded individuals and have a strong sense of identity. According to Zain, Junaidi and Basri  
(2015), volunteering activities can be developed through environmental education and 
students are seen to be difficult when forced to do this activity. Therefore, environmental 
education can help to improve the understanding of students on this activity. Based of Bahari 
(2016), he stated that if a person is involved in volunteering activities, they are seen as those 
who are loving towards the environment, highly concerned, as well as having a strong fighting 
spirit and willingness to sacrifice. 
 
Theoretical Approaches  
This study combines six theory, which are the Planned Behaviour Theory proposed by Aizen 
(1991) and the Reasoned Action Theory according to Aizen and Fishbein (1980) that becomes 
the basic principle in this study, followed by supporting theories and models which covers Al-
Ghazali’s Value Theory and Character Theory (1058 - 1111/H) to elaborate religiousity 
construct and its influence towards volunteerism in Islam. Meanwhile Human Evolution 
Ecology Theory by Urie Bronfenbrenner (1986) and Student Aspiration Theory by Hossler and 
Gallagher (1987) are used to elaborate influence of social environment towards volunteerism. 
Social influence (socio environment) that is based on Bronfrenbrenner’s theory states that 
social environment exerts a big influence towards an individual’s behaviour directly or 
indirectly. In this study, social influence focuses on the four main aspects, family’s influence 
(parents), peers’ influence, the school community’s influence and globalization and mass 
media influence. 

According to the Planned Behaviour Theory (1991), accepted behaviour control is the 
degree of individual control towards a behaviour or action that is going to be done. It is a 
theoretical model that is often associated with social psychology branch that explains the 
situation where an individual does not have complete control towards a certain behaviour. 
This theory also explains the intention to execute a certain behaviour is influenced by attitude 
towards behaviour, subjective norms and accepted behaviour control. In volunterring activity, 
the intention factor is the variable of the accepted behaviour control that reflects an 
individual’s perception. As an example, a lot of external sources that influences the intention 
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to be involved in volunteering activities like ready to contribute time and riches, share ideas, 
interested towards activity executed and so on. Meanwhile, internal sources include skills, 
ability, information, human resource owned, emotion, personality and et cetera. Collision 
between both, which are the external and internal sources will determine the accepted 
behaviour control can be continued until it drives a behaviour to be involved in volunteering 
activities. However, according to this theory even though a volunteer has a strong intention 
to execute volunteerism program and activity, scarcity of internal and external sources will 
cause this effort to cease. 

Hyde and Knowles (2013) and Penner (2004) reported that volunteerism is a concept 
that have relation with the theory of planned behaviour of Ajzen. A person will make a 
judgement within her/his self based on benefits and factors which will motivate and 
encourage to be involve in charity work. Research about the main intention of a person to be 
involve in charity work within the youth in Malaysia is still lack, however there is a research 
(Chacon, Vecina, & Davila, 2007) prove that intention of a person is the main factor that have 
strong relation with charity work. In addition, there are three research carried out in Australia 
prove the theory of planned behaviour of Ajzen can be used to explain the factor of intention 
of volunteerism; Greenslade and White (2005) explain 75% variance; Warburton and Terry 
(2000) 55% variance and Okun & Sloane (2002) found 66% variance involve in charity work. 
Based on the Theory of Action Reasoning Ajzen and Fishbein (1980), it explains that attitude 
affect our behaviour in making thorough and grounded decision. This theory includes 2 
aspects which are (1) human behaviour is not determined by a general attitude but based on 
a specific attitude toward something. (2) Human behaviour is influenced not only by attitude, 
but also by subjective norms. Ajzen and Fishbein (1980) try to seeks a development on 
understanding  attitudes and their relation to human behaviour. They come up with another 
important theory which is the theory of Reason Action. Kim and Lee (2014) explain that 
individual behaviour is influenced by the intention to do something based on the influence of 
attitude toward subjective norms on how to act. This theory further suggests that subjective 
norms depend on beliefs about one's reach based on one's motivation. According to Ajzen 
and Fishbein (1980), intention is also an individual's reach of one's behaviour. These two 
theories serve as the main determinants of student engagement in volunteer practice. 

Theory of personal values of Al-Ghazali (1058-1111/H) is related to emotion, 
motivation, habluminallah and habluminannas as inner elements that are able to influence 
human’s behavior. Ghazali (2007) gave a picture that Imam Al-Ghazali had emphasized on 
soul training concept (riyadah al-nafs) and cleaning/purification of soul (tazkiyyah al-nafs) so 
that it can be applied to humans to shape their attitude and good morals. This assumption 
theory has been supported by Ibn Miskawaih that individuals should always value true 
knowledge to improve their behavior and personal values (Al-Ghazali, 2006). According to Al-
Ghazali (1058-1111/H) human’s behavior are not only kind or evil, good or bad but it also 
includes religious morals and Akallah that is able to judge between good and bad. The first 
assumption on this theory is human’s behavior is an inner dynamic drawing and is true to 
nature in the human’s soul that are able to shape their behavior that will lead to goodness. 
This research also uses personal theory Imam Al-Ghazali. He sees behavior as something that 
leads to religious aims and humanity. Behavior is closely related between human and their 
creator, among the humans themselves and between the humans and the creatures around 
them which is their natural surroundings. In short, Imam Al-Ghazali opinions about behavior 
is as follows Hussain  (2010) and  Langgulung, (1999) : i) Behavior has movers (motivation), 
booster, aim and objective : ii) Motivation is impersonal that comes from human’s inner self 
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but is stimulated with external and internal stimulations that is related to physical needs and 
natural tendency like hunger and fear towards Allah: iii) This behavior contains needs and 
certain feelings and common sense towards that situation: iv) Psychological life is a dynamic 
behavior which is a continuous interaction between aim or motivation and behavior: v) 
Behavior is based on different individuals which is affected by descent factor and acquisition 
or learning process: vi) Behavior has two stages. The first stage is humans are near to all living 
creatures. The second stage is reaching their ideal dreams and close themselves with deity 
meaning and angel’s behavior. The first level is overpowered by motivation and hurriedness 
factor, whereas the second level is overpowered by will and mind. This second theory is used 
for explaining religiosity factor in students’ self and the influence towards volunteerism. 

Students’ social environment factor is also one of the factors that contribute to 
students’ participation in volunteerism. Ecological-evolutionary theory that has been 
developed by Urie Bronfenbrenner (1986) was based on social environment contract in this 
research. Based on this theory’s concept, a teenager is an individual within a micro (centered) 
context can be influenced by environmental factor. Teenagers will interact with their 
environment during their development of self-concept. According to Bronfenbrenner (1986), 
there are 5 teenagers’ environment system which are microsystem, mesosystem, ecosystem, 
macrosystem and chronosystem. Justification of choosing microsystem and chronosystem in 
this theory is the researchers want to look at the factor that close to millennial teenagers’ 
personality which is microsystem (family, school and peers) and factor that is believed closely 
related to nowadays millennial teenager which is chronosystem (media and technology). This 
is based on considerations from the past research such as Wan et al. (2010), Yahaya, Yahaya 
and Idris (2012) and Woolfolk (2012). 

 
Conceptual Model 
The conceptual model gives an illustration of the relationship between the several variables 
used in this study. The conceptual model of this study is based on a combination and gives an 
adaptation of a number of theories and models to carry out a study regarding the influence 
of religiosity and social surroundings on the volunteerism of MARA College students. The 
conceptual framework of this study is based on the Theory of Planned Behaviour by Ajzen 
(1991) and the Theory of Reasoned Action according to Ajzen and Fishbein (1980) which will 
be used as the basis of this study. This study will explain further about factors of attitude and 
the subjective norm factor in the theory related to a more specific dimension which is 
regarding the religiosity factors and social surroundings in explaining their influence on 
students’ involvement for volunteering activities. Henceforth, this study aims to identify the 
influence or the religiosity contributions and the social environment regarding the 
involvement of volunteerism among MARA College students. From an overall view, the 
conceptual framework of this study can be seen from Figure 1.2 which gives an overview 
regarding the variables involved in this study. 
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Figure 1. Conceptual framework Adapted and modified from Al-Ghazali’s  Value Theory  and 
Character Theory (1058 - 1111/H) : Urie Bronfenbrenner's Theory of Human Development 
(1986) & Aspirations Theory   ( Hossler & Gallagher, 1987) : Theory of Planned Behavior Aizen 
(1991) & Theory of Reasoned Action Action ( Ajzen & Fishbein, 1980) 
 
Conclusion 
Through this, it can be concluded that the behaviour of youths can be predicted via 
interpersonal communication, virtual communication through media and community-based 
communication whether that be through the form of neighbourly interactions, welfare clubs, 
etc.  The youth must be guided and given motivation to incorporate effective interpersonal 
communication with their family, peers, neighbours, and other community members of 
different ethnicities. Parents and adults in the community must make sure that this is a skill 
that is possessed by the young generation and is put to practical use in their local 
communities.  In a theoretical context, this skill succeeds in forming a model hypothesis for 
influencing and creating a social environment for student-volunteering. However, further 
research must be done to closely observe the correlations of the theoretical model in real 
practice. Field work such as this will improve the theoretical model and will provide insight 
into scholarly theories in volunteering-related studies. 
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